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Bluetooth — ToBapHbIi 3HaK
COOTBETCTBYHOLLIEr0 BNagenbLa,
ucnonb3yemblii komnanuen HP Company no
nuuensuum. Intel, Celeron, Pentium u
Thunderbolt aBnsaoTCA TOBapHbIMKU 3HAKAMM
kopnopauuu Intel B CLLA v gpyrux cTpaHax.
Windows SBNSieTcs TOBapHbIM 3HAKOM MU
3aperncTpMpoBaHHbIM TOBAPHbIM 3HAKOM
kopnopauuu Microsoft 8 CLLIA u (unu) apyrux
CTPaHax.

MpuBeneHHAnA B 3TOM AOKYMEHTE UHGOPMaLUS
MOXeT 6bITb U3MeHeHa 6e3 yBefoMNeHuUs.
[apaHTuiHbIe 0653aTeNbCcTBa 419 NPOAYKTOB
n ycnyr HP npuBeneHbl TONbKO B YCNOBUAX
rapaHTUK, NpUNaraeMbiX K KaXx4oMy NpoayKTy
nycnyre. Hukakue cofepxalumecs 3gecb
CBeJIeHMA He MOryT paccMaTpUBaTbCs Kak
OOMOJSTHEHME K 3TUM YC/I0BUAM rapaHTum. HP He
HeceT 0TBETCTBEHHOCTM 3a TEXHUYECKUe Unm
PenaKTOPCKME OLUMOKM U YNYLLLEeHUS B aHHOM
DOKYyMeHTe.

YeTtBepToe usgaxune: man 2019r.
MepBas pepakuus: asryct 2018 .

MHBeHTapHbI HOMep AoKyMeHTa: L38990-254

VYBepoMneHue o NnpoayKTe

B 3TOM pyKOBOACTBE ONUCLIBATCA GYHKLUM,
KOTOpble ABNATCA 06LLMMYU ANA
60nbluMHCTBA M3aenui. HekoTopble GpyHKLMK
MOryT 6bITb HEAOCTYMHbI HA 3TOM
KOMMbloTepe.

HekoTopble GyHKLMM LOCTYNHbI He ANs BCeX
BbinyckoB 1 Bepcuii Windows. YTobbl cuctema
nopaepxueana Bce Bo3moxxHocth Windows, Ha
Hel, BO3MOXHO, NpMAeTCcs 06HOBUTb
annapaTHoe U NporpaMmMHoe obecneyexue,
Apavieepobl, BIOS u/unu npuobpectu ux
oTaenbHo. ABTOMaTMyeckoe 06HOBNEHUE A0
Windows 10 Bcerga BkntoyeHo. MoxeTt
B3MMaTbCs NNaTa OT NOCTaBLLMKA UHTEPHET-
ycnyr ISP v moryT npumMeHaTbea
[ONroBpeMeHHble AONONHUTENbHbIe
Tpe6b0BaHMA KacaTeNbHO 06HOBNEHWIA.
[lononHuTenbHble CBeAEHUS CM. B pa3fene
http://www.microsoft.com.

YT106bI NONYUMTb AOCTYN K AKTYaNbHbIM
BEPCUAM PYKOBOACTB NONb30BaTeNs,
nepeiauTte no agpecy http://www.hp.com/
support U cnenyTe UHCTPYKUMUAM, YTOObI
HaWTW CBOW NPOAYKT. 3aTeM BblGepUTe NYHKT
PykoBoacTBa nonb3oBaTens.

Ucnonb3oBaHue NporpaMmMHOro o6ecneueHus

Mpu ycTaHOBKe, KONMPOBaHMK, 3arpy3Ke unu
MCNONb30BaHUM APYrMM 06pa3om no6oro u3
npeaycTaHOBNEHHbIX Ha gaHHoM K
NpOrpaMMHbIX NPOAYKTOB Bbl COrNaLLaeTech ¢
YCNOBUAMM NULLEH3MOHHOTO cornatuenms HP ¢
KOHeuHbIM nosib3oeatenem (EULA). Ecnv Bbl He
COrMACHbI C YCNOBUAMW AAHHOMO
NULLEH3MOHHOTO COFNALLIEHUS, Bbl AOMKHbI
BePHYTb HEUCNOMNb30BaHHbIN NPOAYKT
(annapaTHoe v nporpamMmmHoe o6ecnedenue) B
TeueHue 14 AHel ANA NOMHOro BO3MeLLeHNA
CpPe/CTB B COOTBETCTBUM C NONUTUKOM
BO3BpaTa, NPUHATOI y BaLLero Npoaasya.

[Llna nony4yeHna oonNoNHUTENbHOW
MHbOPMaLMK N0 AaHHOMY BOMPOCY, @ TAKXe C
TpeboBaHMeM BO3BpaTa NOJTHOW CTOUMOCTH
KoMnNbtoTepa o6palLaiTecs K Npoaasuy.


http://www.microsoft.com
http://www.hp.com/support
http://www.hp.com/support

VBepomneHue 0 6e30nNacHOCTH

A BHUMAHME! Bo 136exaHue BO3MOXHbIX 0)KOroB UM Neperpesa KOMMNbOTEPa Npy paboTe He AepXuTe ero
Ha KOJIeHAX M He 3aKpbiBaiTe BEHTUNALMOHHbIE 0TBepCTUA. Mcnonb3yiTe KOMNLIHOTEP TO/IbKO Ha TBepAoW
POBHOM NoBepXxHOCTU. He gonyckainTe nepekpbITMs BO3AYLLUHOMO NOTOKA TBEPAbIMU NOBEPXHOCTAMM, TAKUMU
KaK KOpNyc CTOALLEero paaoM NpUHTEPa, UK MArKUMKU NpeaMeTaMu, HaNnpuMep NoAyLLIKaMu, KOBpaMu Unm
opexnoun. Kpome Toro, npu paboTte He AonyckanTe CONPUKOCHOBEHUA aAanTepa NepeMeHHOro Toka € KoXeMn
WM MATKUMU NPeaMeTamMu, TaKMMKU Kak NoAYLLKK, KOBPbI MK o4exaa. KomnbroTep u agantep nepeMeHHoro
TOKa 0TBEYaT TPe60BAHMAM K MAaKCUMalbHO A0MNYCTUMOW TeMnepaType NOBEPXHOCTEN, [OCTYMHbIX
nonb30BaTesto, B COOTBETCTBUM C NPUMEHUMbIMM CTaHAAPTaMM 6€30NacHOCTH.




iv YBepomneHue o 6e30nMacHOCTH



HacTpoiika Kkondurypauum npoueccopa (TosIbKo Ha HEKOTOPbIX MoAensx)

M BAXXHO! HekoTopble Moaenu ocHalLeHbl npoueccopamu cepuid Intel® Pentium® N35xx/N37xx unu Celeron®
N28xx/N29xx/N30xx/N31xx n onepaumoHHoi cuctemoit Windows®. ECiM KOMNbIOTEP UMEeT TaKylo
KOHOUrypauuio, He MeHsiTe B paitne msconfig.exe konuuecTsBo npowueccopos ¢ 4 unu 2 Ha 1. MiHaue
KOMNbHTEP He 3anycTuTCA. YTo6bl BOCCTAHOBUTL NepBOHAYasIbHble HACTPOWMKK, MPUAETCS BbIMONHATL COPOC
napameTpoB.




vi HacTpoiika KoHdUrypaumm npoueccopa (TonbKo Ha HEKOTOPbIX MOAENAX)
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1 MNonyuyeHue uHOPMALUM

Ta6nuua 1-1 Mony4yeHue undpopmauuu

3apauu

WHCTPYKL MK

e  Hacrpoiika KomnbtoTepa

Moctep MHcmpykyuu no Hacmpolike unu boicmpas Hacmpolika
-unu-—

CM. 3HaKOMCTBO C KOMMbHTEPOM Ha CTp. 3.

° Mopkntoyenune K UHTepHeTy

Cm. MoaknoYeHue K ceTu Ha cTp. 8.

° BoccTtaHoBneHue 3aBOACKUX HACTPOEK

CM. Pe3epBHOe KONMPOBaHUE M BOCCTaHOBEHME Ha cTp. 40.

e BuAeo C MHCTPYKLUMAMM N0
MCNosIb30BaHUI0 BYHKLMIA KOMMNbIOTEpa

MoceTute Be6-canT http://www.hp.com/supportvideos (Tonbko Ha aHIMIACKOM fA3bIKe).

° Y3HalTe 06 MCNoNb30BaHMK
onepaumoHHoi cuctembl Windows®

e  Nouck nudopmauum o napone Windows

° HaiauTte ccbinku Ha 06HOBNEHUA
LpanBepoB

° MpouTuTe yacTo 3aAaBaeMble BONPOChI U
OTBETbI

Npunoxenue «MonyyeHne cnpaBkm»:

A Haxmute kHonky Myck v 0TKpoinTe npunoxeHue Bbi30B cnpaBKy.

e  VYcTpaHeHue Haubonee Yyacto
BCTPEYaoLLMXCa Npo6nem ¢
060pyA0BaHMEM U MPOrPAMMHbBIM
obecneyeHnem

CM. YcTpaHeHue Henonaaok Ha cTp. 29.

e  [lonyyeHue INeKTPOHHBIX BEPCUIA
PYKOBOACTB M XapaKTEPUCTUK NS
KOHKPETHOW MoA,enu KoMnboTepa

YT106bI 03HAKOMUTBLCSA C NOC/IEAHUMMU BEPCMAMU PYKOBOACTB NOJIb30BaTeNs UM MHCTPYKLUIA K
cBOEMy NpoayKTy, nepeiaute no agpecy http://www.hp.com/support u cnegyite HCTPYKUMAM
Ha 3KpaHe, YT06bl HaWTK CBOM NPOAYKT. 3aTeM BblbepuTe NyHKT PYKOBOACTBA NONb30BaTeNS.

e  3aKas3 3anacHblX YacTen 1 NonyyeHue
[0MN0IHUTENIbHOW MHDOPMaLMKM NO
YCTPAHEHUIO HEeNoNaA0K

° 06HOoBNEHWE UM 3aMeHA KOMMOHEHTOB
KOMMboTepa

e [loaknwoyenue K Tenesumsopy (B
OTAENbHbIX Mogensx)

Lna nonyyenns nogaepxku HP nepeitgute no agpecy http://www.hp.com/support.

e  AKTyanbHas MHbOpMaLUA U NOMOLLb
coobuiectea Windows

Mocetute Be6-canT http://www.hp.com/support/consumer-forum.

e  06cnyKnBaHWe KOMMbIOTEPA

HP Support Assistant noanep>xvBaeT Npou3BoAUTENIbHOCTb KOMNbHOTEPA M 6bICTPO YCTPAHAET
npo6nembl NOCpeaCTBOM aBTOMATUYECKOro 06HOBNEHUS, BCTPOEHHOM AMArHOCTMKM M MOLLarosow
nomMoLLu.

A BBeguTe support BNoMe NoMcka Ha naHenu 3afgad, a 3atem Bbibepute npunoxexue HP
Support Assistant.

—nnn-—

Cm. 06cny>kvMBaHNe KOMNbHOTEPA Ha CTP. 24.



http://www.hp.com/supportvideos
http://www.hp.com/support
http://www.hp.com/support
http://www.hp.com/support/consumer-forum
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Ta6nuua 1-1 NMonyuenne undpopmauuu (npoaocnKeHue)

3apaum UHCTPYKUMK
° Mownck cBeaeHuii 0 6@30MacHOCTU U VYBedomneHusi o coomsemcmauu cmaHdapmam, mpebosaHuUsM K 6e3onacHocmu u oxpaHe
CTaHpapTax okpyxcarowjeli cpedbi

[lna nepexopaa K 3TOMy [OKYMEHTY BbINONHUTE CneayoLwme neicTeus.

A BsepguTe lokymeHTauus HP BNOME NOMCKA HA NaHeNM 3aAady v Bbibepute JLOKyMeHTauua
HP.

e  [ouck uHdopmauum 06 3proHoMuKe Pykosodcmaso no 6e3onacHoli u kompopmHol pabome
YT06bI NPOCMOTPETH 3TO PYKOBOACTBO, BbIMO/IHUTE YKA3aHHbIE HUXE AeNCTBUA.

A Beegute lokymeHTaumus HP BNOME NOMCKA HA NaHeNM 3aAauy v Bbibepute JLOKyMeHTauus
HP.

—unnn-—

A NepeitguTe no agpecy http://www.hp.com/erqgo.

BAXKHO! [1na pocTyna K nocnenHeln BepcMmn pykoBOACTBA NONb30BaTeNns Heo6xoaMmo
noakntoyeHue K UHTepHeTy.

e  MMouck HHOPMALMM O FAPAHTUM Ha Oz2paHu4eHHasi 2apaHmus™
KOMNbloTEp .
[lna nepexoAa K 3TOMy AOKYMEHTY BbINOSIHUTE CIeAYHOLLME AeACTBUS.

A BeeguTe lokymeHTauus HP BNOME NOMCKA HA NaHeNM 3aAauy v BbibepuTte JLOKYMeHTauus
HP.

—nnn-—

A epeitguTe no agpecy http://www.hp.com/go/orderdocuments.

BAXHO! [ns poctyna Kk nocnegHeln BepCUM pyKOBOACTBA NOJIb30BaTeNs HE06X0AMMO
nogkntoyeHune Kk UHTepHeTy.

*OrpaHuyeHHas rapaHTua HP Ha BaLl NpoAyKT NPMBOAMTCA B PYKOBOACTBAX M0/b30BaTenNa K BalLeMy NpoayKTYy u/unu Ha komnakT- unu DVD-aucke,
NocTaBSeMOM BMeCTe C HUM. B HEKOTOPbIX CTPAHaX UM peroHax KoMnaHusa HP MOXeT BKNIaAblBaTb B YNAKOBKY C M3AeNIMEM NeYaTHbIN BapuaHT
rapaHTuu. [1ns CTpaH Uy permoHoB, rae YyCoBUA rapaHTUM He NPeAoCTaBNAKTCA B NeYaTHoW Gpopme, NpeycMOTpeHa BO3MOXHOCTb 3anpoCuTb
KOMuto ¢ Beb-caiTa http://www.hp.com/go/orderdocuments. Ecnu npoaykT npuo6peTteH B A3MaTcKo-TUX00KeaHCKOM PerMoHe, MOXHO OTNPaBUTb
3anpoc B komMnanuto HP no agpecy: POD, PO Box 161, Kitchener Road Post Office, Singapore 912006. YkaxuTe HaumeHoBaHWe CBOEro NpoayKTa,
Balle MMA, HoMep TenedoHa M NOYTOBbIN agpec.

maBa 1 Mony4yeHune nHdpopmauum
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2 3HAKOMCTBO C KOMNbIOTEPOM

O6HapyxeHue 060pyAOBaHUA

B Balem KOMNblOTEPE MCMNOMb3YHTCA KOMMNOHEHTbI BbICOYANLLIEr0 KayecTBa. B aHHOM rnase cogepkarca
CBeAEHUSA 0 BalLIMX KOMMNOHEHTAX, UX PACNON0XKeHUN U NPUHLMNE UX PaboTbl.

[lns npocmoTpa cnucka 060pyA0BaHUA, YCTAaHOBNEHHOM0 Ha KOMMNbHOTEPE, BbIMONIHUTE YKa3aHHble HUXe
nencreus.

A BsepguTe B nosie NOMCKA Ha MAHe/NM 334a4 OMCIIeTUep yCTPOMCTE, @ 3aTeM BblbepuTe NpunoXxeHue
JucneTuep yCTPOMCTB.

By,qu NOKa3aH CNUCoK Bcex yCTDOﬁCTB, YCTAHOBJIEHHbIX HAa KOMNbHOTEPE.

YT06b1 0TO6PA3MTL MHGOPMaLMIO 06 annapaTHbIX KOMMOHEHTaX CMCTeMbI U HoMep Bepcuu BIOS, HaxkmuTe
coyeTaHue Knasuw fn+esc (ToNbKo Ha HEKOTOPbIX MOAENAX).

O6Hapy>XeHMe NPOrpaMMHOro obecneueHus

YT06bI NPOCMOTPETb CNUCOK NPOrpaMMHOro obecneyeHuns, yCTaHOBNEHHOI0 HAa KOMNbOTEpe, BbINOSTHUTE
YKa3aHHble HUXe [encTBua.

A HaxmuTe npaBoi KHONKOM MbiLLM KHOMKY MycK 1 BbiGepuTe NyHKT MPUN0XKEHUs U BO3MOXKHOCTH.

lNoAroToBKa KOMNbIOTEPA K pa60Te

A BHMMAHME! YT106bl CHU3UTL PUCK NOPAXXEHUS 3NEKTPUYECKUM TOKOM UM NOBPEXA,EeHMSA 060pyL,0BaHMUSA:

L] Pacnonaraire KOMMNbHOTEP B MeCTe, HeA0CTYyNHOM ANA BOAbl, NblJIX, BNaru n KONoTu. 3T pakTopbI
BHELLHeN cpenbl MOryT NpUBECTU K NOBbILLEHUIO TeMnepaTypbl BHYTPU KOMMNbHOTEPaA UMUK BbI3BaTb
BO3ropaHue unu nopa>xeHue 371eKTpu4eckum ToKOM.

° He oTcoeauHsaiTe 3a3eMNAOLWMIA KOHTAKT Kabensa nMTaHua. 3a3eMneHme o4eHb BaXXHO AJ1A
obecneyeHns 6e3onacHoOM IKCMIyaTaLmun.

e  BcraBnaiTe Kabenb MUMTAHMSA B 3a3eM/TEHHYIO 3/TEKTPUYECKYHO PO3ETKY C NOCTOSHHbLIM AOCTYMOM.
e  [1nA OTKNHOYEHMA NUTaHUA 060pYyA0BaHMSA OTCOeAMHUTE Kabenb NUTaHUA OT INeKTPUUYECKON PO3eTKH.

° Bo u3bexkaHne npsAMoro Bo34,eWCTBUA NTA3€PHOr0 /yya He NbITakTeCb OTKPbITb KOPNYC AXCKOBOA4A ANS
KoMnakT-auckos u DVD-guckos.

L] MCTOYHUMK NUTAHMA M3HAYANbHO HaCTpoeH ANnAa CTpaHbl UM peruoHa, B KOTOpPOM I'IDMO6DETEH
KOMNbHOTEPp. an nepeesge, npexzae 4yeM BK/IHOYNTb KOMNbHOTEP B 3/1eKTPUYECKYHO PO3€eTKY, BbIACHUTE
TD96OBaHMFI K HanpAa>XeH!ro B CeTU HOBOrro MecTa XuUTtenbCTBa.

UT06bl yMEHBLLUMTb PUCK NONYYEHUS CEPbE3HbIX TPABM, NpoYnuTanTe Pykosodcmao no 6e3onacHoll u yoo6Holl
pa6ome. [1na nonyyeHna AocTyna K JaHHOMY PyKOBO/CTBY nepeiauTe no agpecy http://www.hp.com/ergo.

O6Hapy>eHue 060pyn0BaHUS
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1. PacnonoxuTe cMCTEMHbIN 60K Tak, YTOObl BEHTUNALMOHHbIE OTBEPCTUS 6bINTM OTKPbIThI, HE
pacnonaranTe NpoBoAa B MPOX0Ae UK TaM, F4e Ha HUX MOTYT HAaCTYNUTb UM NOCTAaBUTb Ha HUX
meb6enb.

2. [pu nopknoueHun Bcex Kabenen NMTaHMA MOHUMTOPA, KOMNbIOTEpa U Nepudepun K UCTOUHUKY
6ecnepe6oiiHoro nuTaHua (MBMN) pekoMeHayeTCa UCMONb30BaTb YCTPOWCTBO 3aLUUTbI OT
nepeHanpsaXeHuin. ECnuM KoMnbloTep 0CHALLLEH TeNeTHHEpOM UM MOAEMHbIM MU TenedOHHbIM
NoAK/HYEHUEM, 3aLLUTUTE KOMMbHTEDP OT NepenazoB HanpaXXeHUa TakXKe U Ha 3TUX CUTHaNbHbIX
BX04ax. Bknounte TeneBnsnoHHbIV Kabenb Unu TenedoHHbIN LHYP B NpeoXpaHUTeNIbHOe
YCTPOWCTBO, a 3aTeM NOAK/HYUTE ero K KOMNbIoTepy.

3. Bknrouute KOMNbHTEP, a 3aTeM cnep,yﬁTe WHCTPYKUUAM Ha 3KPaHe.

4. Y106bl 03HAKOMUTbLCA C NOCNELHUMUN BEPCUMAMU PYKOBOACTB NOSIb30BATENA UMU UHCTPYKLMI K CBOEMY
npoayKTy, nepengute no agpecy http://www.hp.com/support u cnegyiTe MHCTPYKLUMSAM Ha IKpaHe,
4yTo6bI HANTK CBOM NPOAYKT. 3aTeM BbibepuTe NyHKT PYyKOBOACTBA NONIb30BaTeNA.

5. B ynakoBke KOMNbOTEPA BNOXEHbI HE06X0,AMMbIE MHCTPYKLNY U BONONHUTENbHAA MHPOPMaLMS.

Mocne 3aBepLUeHUs HaYaNbHOW HAaCTPOMKM KOMMbHOTEPA MOXeT NoTpeboBaTbCa YCTAaHOBKA
LONONTHUTENTIbHOTo NPOrpaMMHOI0 UM annapaTHoro o6ecneyeHus. Nepen NnpuobpeTeHneM onepaLMoHHOM
CUCTEMbl, ONepaTUBHOM NaMATU M APYIUX NO3ULMI AN CBOET0 KOMMNbHTEPA BHUMATEIbHO 03HAKOMbTECh C
COOTBETCTBYHOLMMMU TPE6OBaHUAMU. YCTAaHOBUTE HOBOE NPOrpaMMHOe obecneyeHne B COOTBETCTBUM C
YyKa3aHMAMU OT MPOU3BOAUTENS NPOrPaMMbl.

), o

B NPUMEYAHME. Mcnonb3yinTe TONbKO OPUMrMHanbHOE NULLEH3MOHHOE NPOrpaMMHOe obecneyeHue.
YcTaHoBKa KON TPOrpaMMHOro o6ecneyeHns MoXeT 6bITb HE3AaKOHHOM U MOXKET NPUBECTU K HeCTabunbHOM
paboTe CUCTEMbI MM 3aPaXKEHUIO KOMNbIOTEPA BUPYCOM.

[%’/r NMPUMEYAHMUE. HecmoTps Ha TO, YTO peLleHune ana obecnedyeHns 6€30MacHOCTU OOMKHO CNYXUTb
COEepPXMBAKOLWNUM PAKTOPOM, OHO MOXET He CyMeTb NPeA0TBPaTUTb KPaxy, HenpaBubHoe 06paLleHre Uim
3M10HaMepeHHble AeNCTBUA C UCNONb30BAHMEM NPOrPaMMHbIX CPeACTB.

HacTpoiika B peXxume cnaboro cuHero uBeTa (TONIbKO Ha HEKOTOPbIX MoAensx)

YMeHbLLEeHWe CBETOU3MYYEHNUA CUHEro MHAMKATOPA OT MOHUTOPA YMEHbLLAeT U3NyYeHne CMHero MHAUKaTopa
B rnasa. Komnbtotepbl HP ocHaLeHbl BO3MOXHOCTbIO YMEHbLLATh U3/Ty4eHne CMHero useTa u ¢opMUpoBaTh
u3o6paxkeHne, 0T KOTOPOTO rNa3a MeHbLLEe YCTaloT BO BPeMA YTeHMA C 3KpaHa. YTo6bl HACTPOMTb MOHUTOP
[N KOMbOPTHOro NPOCMOTPa U306paXKeHMA, BbIMOSTHUTE CedytoLime AeCTBMUA.

1. OtkpoiuTe npunoxenue HP Display Control.
2. BblbepuTe 04HO M3 3HAYEHUMN.

° Cnabbii CMHMHA LBET: COOTBETCTBYET cTaHAapTaM TUV. YMeHbLIaeTca UsnyyeHune CMHero LBeTa,
6narofapsa 4emy CHUXKAETCS YCTaNnocCTb rnas.

o Houb: yCTaHaBnmMBaeTcd MMHMManbHOe U3ny4yeHue CMHero useTa, 6nar0.u.ap9| yeMy CHM>Xxaetca
BNnAHWE Ha COH.

e  YrteHMe: yCcTaHABNMBAOTCA ONTUMASIbHbIE YPOBHM U3NyHeHUA CMHEro LBeTa U ApKOCTH ANA
KOM@OPTHOro MPOCMOTPA B MOMELLLEHUM.

A BHUMAHME! [1na cCHMXXEHUS pUCKa NONYyYeHUs TAXKEN0oW TPaBMbl 03HAKOMbTECh C PYK0BOACMBOM No
6e3onacHol U komgpopmHol pabome, pacrnonoxeHHbiM B MHTepHeTe no agpecy http://www.hp.com/ergo. B
3TOM PYKOBOACTBE ONUCbiBaeTCAd, Kak NpaBU/1bHO Pa3MeCcTUTb KOMMNbHOTEP U OPraHU30BaTb pa60qee MecTo,
npuBeneHbl Mepbl NO 3aLuMTe 340P0BbA U MPaBu/Ia PaboTbl C KOMNbHOTEPOM. B pyKoBOACTBE TaKXKe
U3n0>KeHa TeXHMKA 6e30NacHOCTM NpU paboTe C 3/IeKTPUYECKMMU U MEXAHUYECKMMU YCTPOMCTBAMM.
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3aBeplieHue pa6oTbl (BbiKNIIOUEHHE) KOMNbIOTEPA

A NPEAVNPEXOEHUE. Mpu 3aBepLueHnr paboTbl KOMNbHOTEPA BCA HECOXPAHEHHaa MHGopMauuma byaet
yTepsiHa. 0653aTeNIbHO COXpaHANTe AaHHble Nepej 3aBepLueHneM paboTbl KOMMbHOTEPA.

BbinonHeHne KoMaHAbl «3aBepLLUEeHMEe PaboTbi» NPMBOAMUT K 3aBEPLLEHMIO Pab0Tbl BCEX aKTUBHbIX NPOrpaMm
M OMepaLnoHHOM CUCTEMBI, 3aTEeM 3KPaH U KOMMNbHOTEP BbIKNHYaOTCA.

3aBepLuanTe paboTy KOMNbHTEPA B YKa3aHHbIX HUXe Cnyyvasx.
e [loTpebHOCTb B fOCTYNE K BHYTPEHHUM KOMMNOHEHTaM KOMMbHOTEPA.

e [lpn noaknNHOYEHUM BHELLIHETO annapaTHOro YCTPOWUCTBA, He ucnonb3ytowero nopT USB, BuaeonopT,
pa3beM AN1S HAYLLUHUKOB NN Pa3beM 419 MUKPOdOHa.

[ ] Ecnu KOMNbHOTEP He 6y,D,ET ncnonb3oBaTtbCA U 6y,D,ET OTK/NHOYeH OT BHeLHero UCTo4YHMKa NnuTaHuAa B
TeyeHne 0anTenbHOro BpemMeHu.

3aBepwnTb pa60Ty KOMMNbHOTEPA MOXHO Tak>Xe C TOMOLLbH KHOMNKU NUTaHWUA, 0AHAK0 pekoMeHOyeTCA
MCNonb30BaTb ANA 3TOro KOMaHAy 3asepLueHusa paboTtbl Windows.

£EK)

B NPUMEYAHME. Ecrm KOMMbHTEP HAX0AUTCA B CMALLLEM PEXUME UNN PEXUMe TMbepHaL MK, nepep,
3aBepLueHMeM paboTbl HE06X04MMO BbIATU U3 3TOTr0 peXxKMMa. [1n5 3TOro Hy>KHO HaXkaTb U Ccpa3y OTNYCTUTb
KHONKY NUTaHuA.

1. CoxpaHuTe pe3ynbTaTbl paboTbl U 3aKPOITE BCe UCMOMb3yeMble MPOrpaMMbl.
2. Bbli6epute MeHio MycK, HaxxMuTe Ha 3HaYok MuTaHue, a 3aTeM Bbi6epuTe 3aBeplueHHe PaboTbl.

Ecnn KoMnbloTep He pearMpyeTt Ha KOMaHAbl ¥ MPUBEAEHHYIO Bbile NpoLeaypy 3aBeplueHns paboTbl
BbINOMHUTb He yaaeTcs, He06X0AMMO BbINOMHUTD YKa3aHHbIe HUXKe AeiCTBUA B NpMBe4eHHOM NopaaKe.

e  Haxmwure ctrl+alt+delete, BbibepuTe 3Ha4ok MuTaHue n panee 3aBepuieHue pa6boTbl.
e  Haxmute U yaep>KMBanuTe KHOMKY NMTaHMA He MeHee 10 cekyHA.

L] OTcoeanMHUTE KOMMNbIOTEP OT BHELUHEro UCTOYHUKA NUTaHUA.

USB-nopThl

KOMI'IbI-OTED MOXeT 6bITb 060py,u03aH OOHUM UNN HECKOJTbKUMU NepeyYUcieHHbIMU H1Xe TUnamMmu NnopToB
USB.

Ta6nuua 2-1 Noptbl USB 1 onucanusa

KomnoHeHT OnucaHue
MopT USB Mo3BonseT nogknto4atb yctponcTea USB, Takux Kak
- MO6UNbHBIN TenedoH, Kamepa, TPeKep AeATeNIbHOCTU UNn

YMHbIe YacCbl, U ANa nepeanayvn AaHHbIX.

Mopt USB ¢ dyHkumeit HP Sleep and Charge Mcnonb3yeTcsa ana nogkntoyeHus ycrporcts USB, nepenauu
<4 LAHHbIX U 3apAAKK TakKUX YCTPOMCTB, Kak MO6UNbHbIV TenedoH,
Kamepa, TPeKep AeATeNIbHOCTM UMM YMHBbIe Yacbl, Aaxe Koraa
KOMMbOTEP BbIK/THOYEH.

MopT USB SuperSpeed Mo3BonseT nogkntovatb yctpoicTea USB, Takue Kak
SS< MO6UNbHBIN TenedoH, Kamepa, Tpekep AeATeNIbHOCTU UMK
YMHbIe Yacbl, U 06ecneynBaeT BbICOKOCKOPOCTHYIO Nepeady
OaHHbIX.

MoaroToBKa KOMMbIOTEPa K paboTte



Ta6nmua 2-1 MopTtbl USB u onucanus (npopoixenue)

Komnouent OnucaHue
10 Mopt USB SuperSpeed Plus Mo3sonseT nogkntoyatb ycrponctea USB, Takue Kak
5545+ MO6UNbHbIN TenedoH, KamMepa, TpeKep AeATeNbHOCTM UNn
YMHbIe Yachbl, U 06ecneynBaeT BbICOKOCKOPOCTHYHO nepeaady
DaHHbIX.
-uUnm-
S5+
Mopt USB Type-C Mo3BonseT nogkntoyath ycrporictea USB, Takux kak
‘%’ MO6UNbHbIV TenedoH, Kamepa, TPeKep AeATeNbHOCTU UK

YMHbIe 4acbl, U oNa nepenayn AaHHbIX.

NMPUMEYAHUE. MoryT noTpe6oBaTbcs Kabenu u (unu)
apanTepbl (NpMo6peTaroTcs 0TAENbHO).

MopT USB Type-C SuperSpeed Mo3sonseT nogkntoyath ycrponcTea USB, Takue Kak
S5+ MO6UNbHbIV TenedoH, Kamepa, TPEKep AeATeNbHOCTU UK
YMHbI€ Yacbl, U 06ecneynBaeT BbICOKOCKOPOCTHYH nepeaayy
OaHHbIX.

NMPUMEYAHUE. MoryT noTpe6osaTtbea Kabenu u (unm)
apanTtepbl (Npuo6peTatoTcsa 0TAENbHO).

10 Mopt USB Type-C SuperSpeed Plus Mo3sonseTt nogknouatb ycTpoctea USB, Takue Kak
Ss<% MO6UNbHbIV TenedoH, Kamepa, TpeKep AesTeNbHOCTU UK
YMHbIe Yacbl, U 06ecneymBaeT BbICOKOCKOPOCTHYH nepeaavy
LaHHbIX.
-unn-

NMPUMEYAHUE. MoryT noTpe6oBaTbcs Kabenu u (unu)
apanTtepbl (Npuo6peTaloTca 0TAENbHO).

Sleep and Charge 1 3apaxkaTb 60nblIMHCTBO ycTpoiicT USB ¢ pasbemom Type-C,
TaKMUX KaK MO6UNbHbIN TenedoH, Kamepa, TpeKep akTUBHOCTH
WM YMHble Yacbl, M 06ecneynBaeT BbICOKOCKOPOCTHYHO
nepefayvy AaHHbIX.

; MopT USB Type-C Thunderbolt ¢ dpyHkumein HP [laxke Kora KOMNbHOTEp BbIKMHYEH, NO3BONSAET NOACOEANHATD

-n-

Mo3BonseT NoAKNYaTh YCTPOMCTBO 0TO6PaXKeHUs,
oCHaLeHHoe pasbemoM USB Type-C, naBas BO3MOXKHOCTb
BbIBOAUTb U306paXkeHne yepes Bbixog DisplayPort.

MPUMEYAHME. KomnbroTep TakXe MOXeT NoALepX1BaTb
[oK-cTaHumio Thunderbolt™.

NMPUMEYAHUE. MoryT noTpe6osaTtbca Kabenu u (unm)
apanTtepbl (NpuobpeTaoTcsa 0TAENbHO).

Mopt USB Type-C SuperSpeed u DisplayPort Korpa komMnboTep BK/KOYEH, NO3BONAET NOAKIHYATb U
ss<=® 3apsxaTtb 60nbLuMHCTBO ycTpoicTB USB ¢ pasbemom Type-C,
TaKMUX Kak MO6UNbHbIN TenedoH, Kamepa, Tpekep
[eATeNIbHOCTU UMM YMHbIe Yacbl, U obecneynBaeT
BbICOKOCKOPOCTHYHO Nepeayy AaHHbIX.

NMPUMEYAHUE. MoryT noTpe6oBaTbca Kabenu u (unm)
apantepbl (Npuo6peTaroTcsa 0TAESbHO).

—-U-
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Ta6nuua 2-1 NopTtbl USB 1 onucanus (npoaonxenue)

KomnoHeHT OnucaHue

Mo3sonseT nogkntoyatb ycrponcTeo DisplayPort ¢ pasbemom
USB Type-C, naBasi BO3MOXXHOCTb BbIBOAUTb M306paXkeHue Ha
aucnnen.

Noarotoeka KoMnbioTepa Kk pabote 7



3 MoaknouyeHUe K CeTH

Bbl MoXeTe 6paTb KOMNbIOTEp BO BCe noe3aku. Ho paaxe aoma, noAKNHYMB KOMNbIHOTEP K MPOBOAHONM UMK
6ecrnpoBoAHON CETH, Bbl MOXETE NyTeLLecTBOBaTb B BUPTYaNlbHOM MUPE M NOMyYaTh AOCTYN K MUNNIMOHAM
Be6-canToB. [laHHAA rNaBa COAEPXMUT CBe4eHUS 0 TOM, KakK NOAKIHYMTLCSA K ITOMY MUPY.

NoaxnoueHue K 6eCcnpoBOaHON CETH

KomnboTep MOXXeT UMETb 04HO UM HECKONbKO NEPeYMC/IeHHbIX Aanee ycTponcTs 6ecnpoBo4HON CBS3W.

e  VYcrpoiicteo 6ecniposoaHoit cetu (WLAN) ona nogknioueHUsa KomMnboTepa K 6ecnpoBoAHbIM NOKaNbHbIM
cetam (06bI4HO Ha3biBatoTCA ceTamu Wi-Fi, 6ecnposoaHbiMu ceTamu unu WLAN) noma, B odpucax,
a3ponopTax, pecTopaHax, kade, roCTUHML,AX U YHUBEPCUTETax. B 6ecnpoBogHOM ceTM MobunbHoe
YCTPOMCTBO 6ecnpoBoAHOM CBA3M KOMMNbHTEPA CBA3bIBAETCA C 6€CNPOBOAHbLIM MAPLUPYTU3aTOPOM UK
TOYKOW 6ecnpoBogHOro AoCTyna.

e  Moaynb HP Mobile Broadband o6ecneunBaeT 6ecnpoBofHOe NOAKIHOYEHME HA ropa3ao 6onbLuei
TeppuTopuu 6ecnposoaHoi rnobanbHoii cetn (WWAN). OnepaTopbl MO6UIbHOI CBA3M YCTaHABIMBAOT
6a308Bble CTaHL MK (aHANOrMYHO BbILLKaM COTOBOM CBA3M) Ha 06LLMPHbIX reorpaduueckux TeppuUTOpUsX,
yTo 06ecneynBaeT NOKPbITHE LiefibiX 061acTel, PErMOHOB M [aXe CTPaH.

e  Vcrpocteo Bluetooth® ncnonbsyetca ons cozgaHusa NMYHOM CETU NS NOAKNHOYEHNUA K APYrMM
yCTPOMCTBaM C noanep>kkoi Bluetooth, Hanpumep KomnboTepaMm, TenedoHaM, MPUHTEPAM,
rapHUTypaM, AMHAMUKAM M KamepaM. B NM4YHOM noKanbHOW CeTU KaXka0e YyCTPOMUCTBO HENOCPeACTBEHHO
CBA3bIBAETCA C APYIMMM YCTPOMCTBAMU. [IpM 3TOM OHM A,0/KHBI 6bITb PACNOM0XeHbl 6M3K0 APYr K
Opyry — 06bI4HO Ha paccToAHUM He 60ree 10 meTpos (okono 33 ¢yTa).

Wcnonb3oBaHKe 3/1IeMEHTOB ynpaB/ieHUs 6ecnpoBoaHO CBA3bIO

YnpasnATb yCTpoicTBaMn 6@CNpOBOAHON CBA3M MOXXHO C MOMOLLIbHO YKA3aHHbIX HUXE GYHKLUNA.

e  Knaeuwa pexuma «B camoneTen (TakxXe Ha3blBaeTCcs KHONKOW 6ecnpoBO4HOM CBA3U UMW KNaBuLLEN
6ecnpoBOAHON CBA3M, B 3TOM rNaBe — KMaBULLA pexuma «B camoneTen).

e JnieMeHTbl yNpaB/ieHUs onepaLMoHHOW CUCTEMDI.

KnaBuwa pexxuma «B camoneren

KomnbloTep MoXeT 6bITb 060py/10BaH KNaBuLLIEN pexXnuMa «B camoneTer, 0HUM UNU HECKONbKUMU
yCTpOiCTBaMM 6@CNPOBOAHON CBA3M U OAHUM UNN ABYMA MHAMKATOPaMKU 6ecnpoBOAHON cBA3K. Bee
YCTPOCTBa 62CNPOBO/IHON CBA3M, YCTAHOBMEHHbIE Ha KOMMNbHOTEPE, BKNHYaKTCA NPOM3BOAMTENEM.

MHavkaTop 6ecnpoBoaHOM CBA3M 0TO6PaXKAET Hanuume NUTaHMA Ha BCeX YCTPOICTBAX 6ecnpoBoAHOM CBA3M,
a He COCTOAHWE OTAEeNbHbIX YCTPOMICTB.

3nemeHTbl ynpaB/ieHUN onepauuouuoﬁ CUCTEMbI

LleHTp ynpaBneHusa ceTaMu u o6Lwmm AO0CTYynoM no3BondeT HaCcTpanBaTb NoAKMNHOYeHNE U CeTb,
NOOK/OYaTbCA K HEM, A TaKXKe BbINONHATb ONarHoCTuKy 1 ycTpaHeHue ceTeBbiX I'IDOGHEM.

8 naBa 3 MNoakntoyeHue K ceTu



YT106bI MCNONb30BaTb 31eMEHTbI YpaBneHUsa ornepaLnuoHHON CUCTEMBbI, BbIMOSTHUTE YKa3aHHbIe HUXe
nencTeus.

A LenkHuTe npaBoi KHOMKOW MbILLM 3HAYOK COCTOSHMSA CETU Ha NAHeNu 3a4ad U BbibepuTe NYHKT
OTKpbITL «llapameTpbl ceTH U UHTEepHETY.

—Umn-

A HaxXmuTe 3HAYOK COCTOAHUA CETU Ha NAHeNn 3a4au u BblﬁeDMTe nyHKT MapameTpbl ceTu u UHTepHerT.

Moaknouenue K 6ecnpoBoAHON CETH

E/f NMPUMEYAHME. T[lpu HacTpoike nogkntoyeHus K MHTepHeTy AoMa He06X0AMMO C030aTh YYETHYHO 3aMUcb Y
MHTepHeT-npoBanaepa. ns npuobpeTteHus ycnyru goctyna K MIHTepHeTy M Mmogema 06paTutecb K MECTHOMY
MHTepHeT-npoBanaepy. OH NOMOXeT HAaCTPOUTb MOAEM, MOAKHUYNUTD ero C NOMOLLbHO CETEBOro Kabens K
6ecnpoBO4HOMY MapLUPYTU3aTOPY M NPOBEPUTb J0CTyn K UHTEpHeTy.

UT06bI NOAKNHOUMTBCA K 6ECNMPOBOLHOM CETH, BbINOSTHUTE CNeayHoLIne 0eNCTBUSA.
1. Y6eauTecb, YTo YyCTPOWCTBO 6€CNPOBOLHON CBA3U BKITHOUYEHO.
2. HaxMuTe 3HAYOK COCTOAHMA CETU HA NAHENN 3a4a4 M NOAKHUYMTECH K OAHON U3 [OCTYMHbIX CETEN.

Ecnu B 6ecnpoBoaHOM CETU UCNONb3YHOTCA GYHKUMM 0becnedeHns 6e30nacHOCTH, ANS NOAKTHYEHUA
noTpebyeTcs ykasaTb Ko 6e3onacHoOCTU ceTu. Beegute koa n Haxxmute Jlanee, 4to6bl BbINONHUTD
nogknw4eHue.

9, V)
E/{> NMPUMEYAHUE. Ecnu B cnucke HeT 6ecnpoBOHbIX CeTei, BO3MOXHO, KOMMNbIOTEP HAX0AUTCSA BHE 30HbI
nencTena 6ecnpoBo4HOr0 MapLIpyTU3aTOpPa UM TOYKM [OCTYNA.

E/r’ NMPUMEYAHUE. Ecnu Heobxonumasn cetb WLAN He oTo6paXkaeTcs, BbINOJTHUTE ONUCAHHbIe HUXe
nencreus.

1. LUenkHuTe NpaBoit KHOMKOW MbILLIM 3HAYOK COCTOAHWA CETU Ha NMaHesNn 3a4ay 1 Bbi6epuTe NYHKT
OTKpbITb «[lapameTpbl ceTH U UHTepHeTY.

—nnn-—

HaxmM1Te 3Ha4YOK COCTOAHMA CeTM Ha NaHenu 3a4ad v BbibepuTe NyHKT MlapameTpbl ceTU U
WUHTepHer.

2. Bpa3spgene U3smeHeHMe ceTeBbIX NapaMeTPOB Bbi6epUTe NYHKT LLeHTP ynpaBneHus ceTaMM U
o6wum goctynom.

3. Bbl6epute nyHKT Co3AaHME M HACTPOIAKA HOBOTO NOAKNIOUEHUS UJTH CETH.

0T06D33MTCFI CNMUCOK NapaMeTpoB, N03BOTAOLLNUX BPYHHYHO HalTK CeTb U NOOKIHOUYUTBLCA K HEN
Unu Co3aaTb HOBOE ceTeBOe NOAKMHYeHHUe.

3. (CnepyiTe MHCTPYKLMAM HA 3KpaHe AN1A CO3AaHUA NMOLK/THYEHUA.

Mocne ycTaHOBKM NOAKNHOYEHUSA HAXMUTE npasoﬁ KHOMKOW MbILLIM 3HAYOK COCTOSIHUSA CETU B npaBoﬁ 4yactun
naHesnu 3afay, Ytobobl npoBepuUTb Ha3BaHUe U COCTOAHUE NOOKTHOYEHUA.

B/ NPUMEYAHME. Paamyc AeiicTans (30Ha pacNpOCTPaHEHWUS PAAMOCUIHANOB) 3aBUCHT OT peanu3aumm
6ecnpoBO4HOI CETM M MPOM3BOAUTENA MAPLLIPYTU3aTOPa, @ TaKXXe OT NOMeX, BbI3BaHHbIX APYruMU
3M1eKTPOHHbIMW YCTPOMCTBAMU M OTPAXKEHWUEM CUTHAMOB OT Pa3/IMYHbIX NPENATCTBMUIA, TAKUX Kak CTeHbI U
nepekpbITUA.

MoakntoueHne K 6ecrnpoBOaHON CETH



Ucnonb3oBanue moaynsa HP Mobile Broadband (Tonbko Ha HeKoTOpPbIX Moaensx)

Ha Bawem komnbtoTepe ¢ HP Mobile Broadband peanv3oBaHa BCTpoeHHasa nogaepxka ycnyru
LUMPOKOMOSI0CHOM MOB6UNbHOM cBA3W. Koraa Bbl NOgKNHUUTE CBOM HOBbIM KOMMBHOTEP K CETU onepaTopa
MO6UNbHOM CBA3M, TO CMOXeTe cBO60AHO NoaKIYaTbea K IHTepHeTy, 0TNpaBnAaTb co06ueHns
3MEeKTPOHHOM NOYTbI M NOAKIHYATLCA K KOPNOPaTUBHOM ceTh 6e3 cnonb3oBaHuA Touek aoctyna Wi-Fi.

[ns akTMBaL MK ycnyrn MO6MNbHOro LUMPOKONOOCHOI0 NOAK/THYEHUS MOXKET NOTPe6oBaTbCA
naeHtudukartop IMEI u (unun) Homep MEID moayns HP Mobile Broadband. 3ToT HOMep MoXeT 6bITb YKa3aH Ha
HWXXHEN NaHesM KOMNbHTEPA, B 0TCeKe ANns batapen, nog cny>xebHow oBepLei UM Ha 3a8Hel NaHenu
oucnnes.

—Unm-

1. HaXmuTe 3HAYOK COCTOSAHMA CETU HA NAHeNVU 3a4au.

2. Bblbepute MapameTpbl ceTu U UHTepHeT.

3. Bpa3snene CeTb u UHTepHeT BbibepuTe NyHKT CoTOBaA, a 3aTeM — JLONOIHUTEIbHbIE NApPaMeTPbl.

[lns nonb30BaHMA yCNyramm HEKOTOPbIX ONepPaToOpoB MOOGUIbHBIX ceTei TpebyeTca Moaynb UAeHTUGMKaLUK
aboHeHTa (SIM-kapTa). Ha SIM-kapTe cogepaTca 6a30Bble CBeieHMA 0 N0Mb30BaTene, HanpuMep
nepCcoHanbHbI naeHTUGUKaumoHHbIN Homep (PIN-Koa), a Takke cBefeHUaA 0 ceTh. Ha HeKoTopbIX
KomnbroTepax SIM-kapTa npenBapuTenbHO ycTaHoBneHa. Ecnu SIM-kapTa npeaBapuTenbHO He YCTAHOB/EHA,
OHa MOXeT NpUnaraTbCs K AOKYMEHTaLu M1 No LUMPOKONO/I0CHOM MobunbHoM cBsa3u HP, noctaBnsemoi ¢
KOMMbHTEPOM, MNIN OTAENbHO NPeaoCTaBNATLCA ONepaToOPpoOM CeTM MOBUNBHO CBA3MW.

[nsa nonyyeHns MHGopMaLmm 0 LUMPOKONO/I0CHOM MO6unbHOM cBsi3u HP u akTuBauum ycnyruy
npeanoyYnTaeMoro onepatopa MobunbHOM ceTu cM. MHPOPMaLMIO O LLIMPOKONONIOCHOM MObUNbHOM cBA3u HP,
NPUNararoLLyCa K KOMNbHOTEPY.

Ucnonb3oBaHue GPS (Tonbko Ha HEKOTOPbIX MOAENAX)

KomnbtoTep MoXeT 6bITb 0CHaLLeH ycTpoicTBoM GPS (Global Positioning System). CnyTHuku GPS nepegatot
CBeLeH1s 0 MecTOMOosI0XXEHUM, CKOPOCTM M HAMPaB/IEHUM ABUXEHUSA Ha CUCTEMbI, OCHaLL,eHHble GPS-
NPUeMHUKaMMU.

ns BkntoyeHna GPS Heo6Xo0aMMO BKNHOYMTb GYHKLIMIO ONpeaenieHns MecTonoNIoXKeHUs B pa3gene
«HacTpoiikn MecTononoXXeHus».

A BsepguTe B none noucka Ha NaHenu 3aJlay MeCcToHaxXOXIeHMM, @ 3aTeM Bbibepute MapameTpbl
KOHGUAECHLMAIbHOCTH CBEZeHHI 0 MeCTOHAX0XKAECHUH.

Ucnonb3oBaHue ycTporcTB 6ecnpoBoaHoM cBa3u Bluetooth (Tonbko Ha HeKoTOPLbIX

moaensx)

10

Vcrponcteo Bluetooth o6ecneunsaet kaHan 6ecnpoBOL4HOM CBA3M C HE60bLLMM PaanyCcoOM OeUCTBUSA,
KOTOPbIN 3aMeHseT Ppusndeckune kabenbHble CoeanHEHNs, 06bIYHO UCMONb3yeMble A5 NOAKNHYEHUS
YKa3aHHbIX HUXKEe 3/IeKTPOHHbIX YCTPOMNCTB:

° KoMnbroTepbl (HacTonbHble MK, HoyT6YKK);

° TenedoHbl (coToBble, 6ecnpoBoAHble, CMAPTGOHbI);

e  yCTpoWCTBa 06paboTKu M306pakeHuit (NpuHTep, Kamepa);
e ayaMoycTpoiicTBa (rapHUTYpPbI, AUHAMUKW);

e  Mbllb;

° BHeLWHAA KnaBuaTtypa.

naBa 3 MNoakntoyeHue K ceTu



Noakmouenue ycrpoucts Bluetooth
UYTt06bI MCNONb30BaTb ycTpoicTBO Bluetooth, Heo6xoaMmo ycTaHoBUTL NogknoyeHue Bluetooth.

1. Beeaute bluetooth BNone NoMcka Ha NaHenu 3agay, a 3atem Bbibepute Mapametpbl Bluetooth u
APYIrUX YCTPOUCTB.

2. Bknouute Bluetooth, ecnv 3Ta dyHKUMA eLle He BKIOYEHa.

3. Haxmute lo6aBnenue Bluetooth unu apyroro ycTpoicTBa, a 3aTeM B AUANorosom okHe JLo6aBUTb
ycTpoMcTBO Bbibepute Bluetooth.

4. Bbi6epuTe U3 CNMCKa CBOE YCTPOWCTBO M CrieayinTe MHCTPYKLUMAM Ha IKpaHe.

EEK)

4 NPUMEYAHME. Ecnm ans YCTPOMCTBA TPebyeTCsA NpoBepKa, 0TobpasnTca Koa conpsxkeHus. Cnepyinte
MHCTPYKLMAM Ha 3KpaHe 0,06aBNSeMOro yCTpoMCTBa, YTO6bl NpOBEPUTb, COBNAAAOT NI KO Ha BalLieM
YCTPOMCTBE M KO4 COonpsixkeHus. [lononHUTeNbHble CBEAEHUS CM. B [0KYMEHTALMMN K YCTPOUCTBY.

[i;’/r’ NMPUMEYAHUE. Ecnu Bale yCTPOMCTBO He 0TO6parkaeTcsa B CNucke, ybeauTtech, 4To Mmoaynb Bluetooth Ha
3TOM YCTPOMCTBE BKNHOYEH. 1N HEKOTOPbIX YCTPOUCTB MOXKET TpeboBaTbCA CO6NMHAEHNE AO0NOTHUTENbHbIX
YCIOBUIA; CM. [OKYMEHTALMIO K YCTPOMCTBY.

NMoakniwoueHue K NPOBOAHONK NOKaNbHOM ceTH (TONBKO Ha
HeKOTOPpbIX MOoAensx)

MoaknroyeHne K IOKasbHOW CETU UCMONb3YeTCA ANA NOAKYEHUA KOMMbIOTEPa K JlOMaLLHEMY
MapLUpYTM3aTOPy HanpAMYHo (B 0TAMuYMe OT 6eCNPOBOAHOr0 NOAKMHOYEHUS) UMW 4108 NOAKHYEHNA K
CYLLLeCTBYIOLLLEN CETU B Oduce.

[na nogknyeHus K NoKanbHOW ceTh TpebyeTca Kabenb nokanbHoun cetv RJ-45 1 ceTeBoM pasbem unum
LONOSTHUTENbHAA [,0K-CTAHUMA NM60 NOPT PaCLLMPEHUS, eC/iM Ha KOMNbIOTepe HeT pa3bema RJ-45.

[lns nogkno4yeHns ceTeBoro Kabens BbINOMIHUTE YKa3aHHbIe HUXe AeACTBUA.
1. NoaknounTe Kabenb NOKaNbHOW CeTH K ceTeBoMy pasbemy (1) Ha KomnbioTepe.

2. [pyrovi KoHeL, ceTeBoro kabensa noAkNHUMUTE K po3eTke NokanbHoi cetu (2) unu Kk MapLupyTu3aTopy.

941

[2/1’ NMPUMEYAHUE. Ecnu kabenb NoKanbHOW CETM MMeeT YCTPOWUCTBO NoAaBneHna nomex (3),
3awmuatoLlee oT BO3AENCTBUSA TENEBU3NOHHBIX U PAAMOCMIHANOB, NOAKNHUYUTE Kabenb K KOMMNbHTEPY
TEeM KOHL,0M, Ha KOTOPOM PacnosioXXeHo 3TO YCTPOMCTBO.

7
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4 Wcnonb3oBaHue pasBiieKaTesIbHbIX
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GYHKUMUH

KomnbtoTep HP MOXKHO MCNONb30BaTh B KayecTBe LieHTPa pa3BreyeHnii Ansa o6LLeH1s C NOMOLLbH KaMepbl,
NPOCNYLIMBAHMUA MY3bIKK W YNPaB/eHUs ek, 3arpy3ku M NpocMoTpa ¢punbMoB. Ero Takxxe MoXXHO NpeBpaTUTb
B 601ee MOLLHbIV pa3BfeKaTeNnbHbIM LLEeHTP, NOAK/HUYMUB K HEMY BHELLUHWE YCTPOMUCTBA, HAaNnpuMep MOHUTOP,
NpOeKTop, TeNEeBU30p, AUHAMUKU UM HAYLLIHUKMN.

Ucnonb3oBaHue Kamepbl

Y KoMnbOTEPA €CTb 04HA UMM HECKONIbKO KaMep, KOTOpbIe N03BONAKT 06WaThCs ¢ APYrMMU NHOLbMU NO
paboTe unu Bo Bpems urp. Kamepbl MOryT 6bITb Ha NepeaHen NaHesnu, Ha 3a4Heln NaHeu UK Bbl4BUraTbCA.
Y106bI ONpeaenuTb, Kakue KNaBuLIKW eCTb Ha Balliel Moaenu, cM. 3HaKoMCTBO C KOMNbHTEDPOM Ha CTp. 3.

BonbLUMHCTBO KaMep NO3BONAHT 06LL,aTbCA B BUAEOUaTe, 3an1CbiBaTbh BUAEO U CHUMATb poTorpadun.
HekoTopble KaMepbl Tak>e NoaaepXuBatoT TexHosnoruio HD (M306paxkeHne BbICOKOM YeTKOCTH),
NPUNOXEeHUA AN UTP MK NPOrpamMMbl ANS pacno3HaBaHua nuu, Takue kak Windows Hello. B paspene
®OyHKUMM 6€30MacHOCTM KOMMbHOTEPA Ha CTP. 28 NPUB0AATCA cBeAeHUs 06 ucnonb3osaHun Windows Hello.

YT106bI BOCNONL30BaTLCA KAMEPOM, BBEAWTE B NONE NOMCKA Ha NaHenun 3afay kamepa U BblbepuTe Kamepa B
CNMCKe NPUNOXKEHUN.

Ucnonb3oBaHue 3BYyKa

Mo>HO 3arpy>aTb ¥ NPOCAYLUMBATbL My3bIKY, NPMHUMATbL NOTOKOBOE ayAuo U3 MiHTepHeTa (B TOM uncne
PaAmno), a Tak>Xe 3anucbiBaTb 38YK UMW 06beAUHATD 3BYK U BUAEO0 A8 CO3AaHUA MYNbTUMEANIAHOTO
coaepxumoro. Takxe MOXHO BOCMPOU3BOANTb My3blKalbHble KOMNAKT-AMCKM Ha KOMMNbloTepe (Ha
HEKOTOPbIX MOAENAX) UM NOAK/HUNTL BHELLHUIA ONTUYECKUI AUCKOBOA, AN BOCNPOU3BEAEeHUA KOMMNAKT-
OMCKOB. YT06bI NONYYUTb MaKCMMarbHOe Y A0BONbCTBUE OT NPOCNYLLUMBAHUA, NOACOEANHUTE BHELLHNE
ayauoycTpoicTea (Hanpumep, AMHAMUKW UMK HAYLLHUKK).

MoaxknwueHne AMHAMUKOB

K KoMNbHTEPY MOXHO NOACOeANHUTL NPOBOAHbIE AUHAMUKM, MOAKIIHOUMB UX Yyepes nopT USB unu pasbem
ayaunoBbixoda (HaywHukoBs)/ayanoexona (MMKpodoHa) Ha KOMMbIOTEPE UMK CTbIKOBOYHOM YCTPOWCTBE.

Ina nogkntoyeHns 6ecnpoBOAHbIX AMHAMUKOB K KOMMNbIOTEPY C/leAyMTe MHCTPYKUMAM NPOM3BOAUTENS
ycTpoKcTBa. (CBeaeHUs 0 NOAKIHYEHMU AUHAMUKOB BbICOKOM YETKOCTM K KOMMbLIOTEPY CM. B pasgene
Hactpovika 38yka yepe3 HDMI Ha cTp. 18. Mpexae 4yem nogknyaTb AMHAMUKU, YMEHBLLUTE FPOMKOCTb.

NMNoaxknoyeHHe HaAyLLHUKOB

A BHMMAHME! Tepepn TeM Kak HageTb 06bIYHbIE HAYLLIHMKK, BCTABHbIE HAYLLUHUKU U FAPHUTYPY, BO
n3bexxaHne NOBPeXAeHUA C/TyXa YMeHbLUUTE FPOMKOCTb. [115 NoNy4YeHUs [ONOSTHUTENbHbIX CBEOEHWUI O
6e30MacHOCTU CM. YBedomseHUs1 0 COOMBemMCcmauU HOpMAM, mpebosaHusM K 6e30nacHocmu u oxpaHe
okpyxcarouwjell cpedsl.

Lna nepexofa K 3TOMy [,OKYMEHTY BbINOJIHUTE YKa3aHHbIe HUXEe AeiCTBUSA.

A Beegute JoxymenTauus HP BNOMe NOUCKa Ha NaHenu 3aaay v Boibepute lokymentauusa HP.

maea 4 Wcnonb3oBaHue pa3snekaTesibHbIX GYHKLUA



MpoBoAHble HAYLLIHWMKKU MOXHO NOAKNHUYUTb K COOTBETCTBYIOLLLEMY Pa3beMy UM KOMGMHUPOBAHHOMY
pasbemy ayamoBbixoaa (4na HaywHMKoB)/ayanoexoaa (ona MMKpodoHa) Ha KoMNbloTepe.

ﬂnﬂ nogKnK4yeHunda GECI'IDOBO,D,HbIX HayLWHNKOB K KOMNbHOTEPY cne,u,yﬁTe MHCTPYKUMAM npoussoguTena
YCTPOMCTBA.

NMoaknwoueHne MUKPOPoHa

[lnAa 3anucu 3B8yKa NogKknuYMTe MMKPOdOH K COOTBETCTBYHOLLLEMY Pa3beMy Ha KOMNbloTepe. [1na nonyyeHuns
HauNy4yLmnx pe3ynbTaToB FOBOPUTE HENOCPEACTBEHHO B MUKPOGOH, a 3annCb OCYLLLECTBNANTE B YC/10BUAX 6e3
¢$OoHOBOrO LWyma.

MoaknoueHue rapHUTYPbI

A BHMMAHME! Tepepn TeM Kak HaAeTb 06bIYHbIE HAYLUHMKMW, BCTABHbIE HAYLLUHUKU UNW FTAPHUTYPY, BO
n3bexxaHue NoBpeXAeHUs CyXa YMeHbLUWTE FPOMKOCTb. [115 nonyyeHus 00MN0/THUTENbHbIX CBEAEHUI 0
6e30MacHOCTY CM. YBedomMneHuUs1 0 COOMBemcmauU HOpMaM, mpebo8aHuUsIM K 6e30nacHoCMu U OXpaHe
okpyxcaroujell cpedsl.

Ona nepexona K 3ToMy AOKYMEHTY BbINOJIHUTE YKa3aHHblIe HUXe nencreums.

A Beepute JoxymenTaumusa HP BNOJe NOMCKA HA NaHenu 3a4ad v Bbibepute JlokymeHTauus HP.

HayLuH1KK, coBMeLLLeHHbIe ¢ MUKPODOHOM, Ha3bIBAKOTCA rapHUTYPO. NIPOBOAHYIO FAPHUTYPY MOXKHO
NOAK0YNTb K KOM6MHMPOBAHHOMY pa3beMy ayanoBbixoaa (0na HaywHukoBs)/ayauosxoaa (ons
MUKPOGdOHA) Ha KOMMNbIOTEpE.

[lna nogkntoyeHns 6ecnpoBoAHON rapHUTYPbI K KOMNbIOTEPY CeaynTe MHCTPYKLMAM NpoM3BoauTens
yCTPONCTBA.

Ucnonb3oBaHMe HACTPOEK 3BYyKa

Mcnonb3yiiTe napameTpbl 3ByKa ANA HACTPOMKM FPOMKOCTU CUCTEMbI, U3MEHEHUSA 3BYKOB CUCTEMbI TN
ynpaBneHna ayauoycTpoicTBaMu.

[lna npocMoTpa UM U3MEHEHUS HACTPOEK MPOMKOCTH BbIMOJTHATE YKa3aHHbIE HUXEe OeHCTBUS.

A BsepguTe B Nosie NOMCKa HA MAHeNN 33434 naHess ynpabJieHMs, Bbloepute MlaHenb ynpaBneHus,
3aTeM 060pyAoBaHMe U 3BYK, a fanee 3BYK.

KoMnbroTep MoXKeT 6bITb OCHALL,EH YNy4YLleHHOM 3ByKOBOM cucTeMON OT KoMnaHuu Bang & Olufsen, B&O Play
WK 4pYroro NocTaBLuKa. B pesynbTaTe Ha KOMNbHOTEPE MOTYT 6bITh A4OCTYMNHbI 4ONO/THATENbHbIE
CBSi3aHHble CO 3BYyKOM PYHKLIMM, KOTOPbIMWU MOXKHO YNPaBAATb C NAHeNM yNpaB/ieHus ayamo Ballei 38yKOBOW
cuUcTeMbl.

Wcnonb3yiiTe naHenb ynpaBneHns ayamo 4ns NpocMoTpa M yrnpaBneHus napaMmeTpamu 3ByKa.

A BsepguTe B nose NOMCKa Ha MAHeNN 3a4a4 naHesis ynpabJiieHyrs, Bbloepute MaHenb ynpaBneHus,
Bbl6epuTe 060pyAOBaHME U 3BYK, A 3aTEM BblbEpUTE NAHENb YNPaBNeHUs ayaMo BalLei CUCTEMbI.

Ucnonb3oBaHue BUAEO

KoMnboTep — 3T0 MOLLIHOE BUAE0YCTPOICTBO, NO3BO/AIOLLEE NMPOCMATPMBATL NOTOKOBOE BUAEO0 C IHO6UMBIX
Be6-CalToB, a TAKXKe 3arpy>atb BUAEO0 U GUMbMbI A1 NPOCMOTPA Ha KOMMNboTepe 6e3 NoaK/THYEeH s K CeTH.

Onsa nyyulero npocMmoTpa MCI'IOHbByﬁTE O4MH U3 BUAeonopToB Ha KOMNbOTeEpe ANnAa NnogKNH4YeHUA BHeLLHero
MOHUTOPaA, NPOeKTOpa nnn Tenesnsopa.

Wcnonb3oBaHue sBugeo 13



[ BAXHO! Y6eautec, 4To BHELLHEE YCTPOMCTBO NOAKMOYEHO K PABUIbHOMY MOPTY C UCMOMb30BaHUEM
Hagnexatero kabena. CnegyiTe MHCTPYKUMAM NPOU3BOAUTENSA YCTPOWCTBA.

Y106b1 NONYUNTb AONONHUTENbHbIE cBeaeHus 0 pyHkuusax USB Type-C, nepenaute no agpecy
http://www.hp.com/support u cnegyiTe MHCTPYKLMAM, YTO6bI HAWTU CBOW NPOAYKT.

Noakniouenune ycrpoicrtea DisplayPort c ucnonososanuem kabensa USB Type-C
(ToNbKo Ha HEKOTOPbIX MoAensx)

r.%f’ NMPUMEYAHUE. [Ons nogkntoyenusa ycrpoictea USB Type-C DisplayPort K koMnbloTepy Hy>XeH Kabenb USB
Type-C, KoTopbIM NpMo6peTaeTca OTAENbHO.

YT106bI NPOCMATPMBATL BUAELO MNN N306paXKeHUe B BbICOKOM pa3peLleHnM Ha BHELLHEM YCTPOMCTBe
DisplayPort, nogkntounte ero B COOTBETCTBUM CO CN1eAYHLLMMN UHCTPYKLMSAMMU.

1. MogakntounTe oanH KoHel kabens USB Type-C k nopty USB SuperSpeed u DisplayPort komnbroTepa.

s5-®

>

2. [pyro# KoHeu, kabens noaknuymTe K BHewwHeMy yctponctsy DisplayPort.
3. Haxmute knasuwy f4 ona nepeknroYeHnsa Mexxay YeTbIpbMa PeXXMMaMM 0TO6PaXXeHus.
o  Tonbko 3kpaH MK: npocMoTp M306pakeHns TONbKO HA 3KpaHe KOMMNboTepa.

° Pexxum ay6n1MpoBaHUA 3KPAHA: 0JHOBPEMEHHbIN BbIBOL, U306paXkeHns HA 3KPaHbl KOMNbIOTEpPa U
BHELLUHero yCcTponcTea.

e  PeXXum pacluMpeHHOro 3KpaHa: pacluMpeHne U306pakeHns Ha 3KpaHbl KOMMNbHOTEPA M BHELLHEro
YCTPOMCTBA.

e  TonNbKO BTOPHUHDIH 3KPaH: NPOCMOTP M306paXXeHns TONbKO Ha 3KPaHe BHELLHEro YCTpoWCTea.

Mpu KaXka0oM HaXXaTuu KnasuLim f4 meHseTcs PEeXMM 0TObpaXkeHus.

@ NMPUMEYAHUE. [1na nonyvyeHna HaMNyULLNX pe3ynbTaToB (0C06eHHO ecnu Bbl6paH pexxum
PacLUIMPeHHOro 3KpaHa) yBenuybTe paspelleHne 3KpaHa BHELLHEero YCTPOWCTBA, BbIMOMTHUB YKa3aHHble
HuXe pencteus. HaxxmmTe kHonky Myck, BbibepuTe 3Ha4ok MapameTpbl -@- a 3aTeM Bblbepute
Cuctema. B paspene IkpaH Bbibepute HY>KHOe pa3peLueHune u 3atem Bbibepute COXpaHUTb USMEHEHMS.

14 Tnaea4 Wcnonb3oBaHue pa3sneKkaTenbHbIX GYHKLUMA


http://www.hp.com/support

Noaxnouenue ycrpoicTea Thunderbolt c ucnonbsosannem kabensa USB Type-C
(Tonbko Ha HEeKoTOpbIX MoAensx)

[%”Nf NMPUMEYAHME. [Onsanopkntodenus ycrpounctea USB Type-C Thunderbolt™ k koMmnbloTepy HY>XeH Kabenb
USB Type-C, KoTopbI npuobpeTaeTcs OTAENbHO.

Y106bI NPOCMOTPETHb BUAEOPOSIUK MU BbIXO4HOE U306pakeHne B BbICOKOM Pa3peLleHUN Ha BHELLIHEM
yctpoictee Thunderbolt, nogkntounte ycrpoicteo Thunderbolt cornacHo cneayroWwMM MHCTPYKLMAM.

1. MopkntouuTe oamH pasbem Kabensa USB Type-C k nopty USB Type-C Thunderbolt Ha komnbloTepe.

2. [pyron KoHeu Kabens noakniouMTe K BHewHeMy yctpoinctey Thunderbolt.
3. Haxmute knasuuwy f4 ona nepeknoYeHns Mexxay YeTbipbMs PEXMMaMMK 0TOBPaXXeHUs.
e  Tonbko 3kpaH MK: npocMoTp M306pakeHns TONbKO HA 3KPaHe KOMNbHOTEpPa.

e  Pexxum ny6nmpoBaHMsa 3KpaHa: 04HOBPEMEHHbIN NPOCMOTP M306paXkeHUs HA IKpaHax
KOMMbHOTEPa M BHELLHEro YyCTPOMCTBA.

e  PeXum pacluMpeHHOro 3KpaHa: pacLuMpeH1e U306paXKeHna Ha 3KpaHbl KOMNbHOTEPA U BHELLIHETO
YCTPOMCTBA.

e  TonbKo BTOPHUHDIN 3KPaH: NPOCMOTP M306paXxxeHNA TOMbKO Ha 3KPaHe BHELLHEro yCTponcTsea.

Mpu KaXxpoM HaXkaTuu Knasuwm f4 meHsieTca peXxum oTobpakeHus.

[%9 NMPUMEYAHUE. [lna nonyyeHus HaMnyyux pesynbTaTos (0C06eHHO ecnin Bbi6paH pexxum
PacLUMPEHHOro 3KpPaHa) yBenuubTe pa3peLleHne IKpaHa BHeLLHero YCTPoICTBa, BbINOHUB YKa3aHHble
Huxe pencreua. HaxxmuTe kHonky Myck, BbibepuTe 3Ha4yok MapameTpbl {1‘3} a 3aTeM Bblbepute
Cucrema. B pasgene IkpaH BbibepuTe HY>XXKHOE pa3peLleHue 1 3aTeM Bblbepute COXpaHUTb USMEHEHHS.

Wcnonb3oBaHue Bugeo 15
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NoaknioueHne BUALCOYCTPOHCTB C NOMOLLbIO Kabens VGA (ToNbKO Ha HEKOTOPbIX
moaensx)

r.%? NMPUMEYAHUE. [ns nogkntoyeHusa supeoyctporictea VGA K KoMmnbtoTepy TpebyeTtca Kabenb VGA, KOTOpbIN
npuobpeTaeTcs 0TAENbHO.

[lns npocmMoTpa M306paXkeHns 3KpaHa KOMNbHOTepa Ha BHelHeM MoHuTope VGA unv BocnpouseeeHus
npeseHTaLuMmn Ha 60/1IbLLOM 3KpaHe NOAKMHYUTE MOHUTOP UM NPOeKTOop K NnopTy VGA KoMnbroTepa.

1. NMogakntounte kabenb VGA MOHMTOPA MM NPoeKTopa K NopTy VGA Ha KOMNbIHOTEPE, Kak NOKA3aHO HUXe.

I3l

2. Haxmute knasuwy f4 ona nepeknoYyeHns Mexxay YeTbIpbMa PeXXMMaMK 0TO6PaXKeHus.
o  Tonbko 3kpaH MK: npocMoTp M306pakeHns TONbKO HA 3KpPaHe KOMMNbTepa.

e  Pexxum ny6nupoBaHusa 3KpaHa: 04HOBPEMEHHDIN BbIBOJ, M306PaXkeHNUs HA IKPaHbl KOMMbOTepPa U
BHELLHEro ycTpomcTaa.

e  PeXxkum pacluMpeHHOro 3KpaHa: pacLuMpeHue U306pa>keHns Ha 3KPaHbl KOMMbIOTEPA U BHELLHEr0
yCcTponcTBa.

e  TonNbKO BTOPHUHDIH 3KPaH: NPOCMOTP M306paXXeHNs TONbKO Ha 3KPaHe BHELLHEro YCTponCTea.

Mpu KaXkgom HaxkaTuu knaeuwm f4 MeHseTca pexkum oTobpakeHus.

[% NPUMEYAHUE. [1na nonyvyeHna HaMNYyULLNX pe3ynbTaToB (0C06eHHO ecnu Bbi6paH pexxum
PacLLUMPEeHHOro 3KpaHa) yBennybTe pa3peLleHne IKpaHa BHELLHero yCTPOMCTBa, BbINOMHUB YKa3aHHble
HuXe peincteus. HaxkmuTe kHonky Myck, Bbi6epuTe 3Hayok MapameTpbl -@- a 3aTeM BblbepuTe
Cuctema. B paspene IkpaH Bbibepute HY>KHOe pa3pelueHune u 3atem Bbibepute COXpPaHUTb USMEHEHMS.

maea 4 Wcnonb3oBaHue pa3snekaTesibHbIX GYHKLUA



NoaknoueHne BUACOYCTPOHCTB C NOMOLLbIO Kabenst HDMI (ToNbKo Ha HeKOTOPbIX
mMoaensx)

[%”Nf NMPUMEYAHUE. [nanoakntoyeHus ycrponctea HDMI TpebyeTtca kabenb HDMI, KoTopbiit npuobpeTaeTca
0TAeNbHo.

[na npocmoTpa U306paxkeHns 3KpaHa KOMMbOTEpPa Ha MOHWUTOPE UITN TeNIeBU30Pe BbICOKON YETKOCTH
NOAK/IHYMTE YCTPOWCTBO BbICOKOW YETKOCTU B COOTBETCTBUM C YKa3aHHbIMU HUXE MHCTPYKLUAMMK.

1. NMogkntounTe oamH KoHew kabens HDMI k nopty HDMI Ha komnbroTepe.

HDMI

>

o

2. lMopkntounTe opyron KoHew, Kabens K MOHUTOPY UK TeNeBU30PY BbICOKOM YETKOCTHU.
3. Haxmute knaeuwy f4 ona nepeknoYeHns Mexay YeTbipbMs PEXMMaMM 0TOOPaXXeHUs.
e  Tonbko 3kpaH MK: npocMoTp U306paxkeHns TONbKO Ha 3KpaHe KOMMbloTepa.

e PeXum ay6n1MpoOBaHMA IKPaHA: 0JHOBPEMEHHbI BbIBOA U306paXKeHMa Ha SKpaHbl KOMNbHOTEPA U
BHELLHero yCTponcTBea.

e  PeXum pacluMpeHHOro 3KpaHa: pacLuMpeH1e U306paXKeHna Ha 3KpaHbl KOMNbHOTEPA U BHELLHEro
YCTPOMCTBA.

e  TonbKo BTOPHUHDIN 3KPaH: NPOCMOTP M306PaXKeHNA TOMbKO Ha 3KPaHe BHELLHero YCTponcTsaa.

Mpu Kaxka,0M HaxkaTum Knasuwwm f4 meHseTCa peXXum 0TobpakeHus.

29

E”f NMPUMEYAHUE. [1ns nonyyeHus Haunyywmx pesynbTaTos (0c06eHHO ecnu BblGPaH pexxmm
PacLUMPEHHOro 3KpaHa) yBennybTe pa3peLleHne 3KpaHa BHELLHEro YCTPOWCTBA, BbIMO/THUB YKa3aHHble
HWxe nencteus. Haxxmute kHonky Myck, Bbi6epuTe 3Hauok MapameTpol 46, a 3aTem BbiGepuTe

Cucrema. B pasgene IKpaH Bbi6epuTe HYXXKHOe paspeLleHue 1 3aTem BbibepuTe COXPaHUTb U3MEHEHUSA.

Wcnonb3oBaHue sBugeo 17



Hactpouka 38yka uepe3 HDMI

HDMI — 3T0 eAMHCTBEHHbIV BUOeOMHTEpdENC, NOAAEPXKUBAOLLMIA BUAEO U 3BYK BbICOKOW YeTKoCTW. Nocne
nopkntoyeHuns tenesnsopa HDMI K KoMnbOTEPY MOXXHO BKNHOUUTL 3ByK HDMI, BbINONHMB yKa3aHHble HUXe

neuncrems.

1. [paBov KHONKOM MbILIW HAXXMMTE 3HA4YOK JIMHAMMKK B 06/1aCTH yBe A, 0MMIEHWI B NPABOM YacTu NaHenu
3334 ¥ Bblbepute NyHKT 3BYKMU.

2. Hasknagke BocnpousBeaeHue LLeIKHUTE HAa3BaHWe YCTPOMCTBA LMdPOBOro BbIXo4a.

3. Haxmwute Mo ymonuanmio n kHonky OK.

[lna nepeknoyeHns BOCNPOMU3BEAEHUS AyAMONOTOKA HA AMHAMUKKN KOMNbIHOTEPA BbINOIHUTE YKa3aHHbIe
HUXe OencTems.

1.

2.
3.

MpaBoi KHOMKOM MbILIM HAXXMUTE 3HAYOK JIMHAMMKM B 06/1aCTH yBELOM/IEHWI B MPABOM YaCTW NaHEeU
3a/1ay 1 Bbl6EpUTE NYHKT 3BYKM.

Ha Bknagke BocnpousBepeHue Bbib6epuTe JIMHAMUKK.

Haxxmute Mo ymonuauuio 1 kHonky OK.

Noaxkniouenune uMPPOBbLIX YCTPOUCTB 0TOOGPAXKEHHA C NOMOLLbIO Kabensa
DisplayPort (Tonbko Ha HeKOTOpPbIX Moaensax)

18

[%'/]’9 NMPUMEYAHUE. [Ons nogknroyeHusa undppoBOro yCTPONCTBA 0TOOpaXKeHUa K KOMNbloTepa TpebyeTcs
kabenb Dual-Mode DisplayPort (DP-DP), npuo6peTaembiit 0OTAEMbHO.

MopTt Dual-Mode DisplayPort no3sonsiet nogkntyaTtb LMdppoBoe yCTPOMCTBO 0TO6paXkeHus, Takoe Kak
BbICOKONPOM3BOAUTENbHbIN MOHMTOP Mnu npoekTop. MopT Dual-Mode DisplayPort o6ecneunBaet 6onee
BbICOKYHO NPOM3BOAMTENBHOCTb NO CPABHEHUIO C MOPTOM AN BHELHero MoHMTopa VGA u ynyJliaet
BO3MOXXHOCTU LMPPOBOro NOAK/IHYEHUS.

1.

MoaknounTte oauH pasbem Kabens Dual-Mode DisplayPort k nopty Dual-Mode DisplayPort Ha
KOMNbHoTEpe.

D)

_____:-'uxxf

.

[pyroi KoHel Ka6ena NoAKIUYUTE K LMPOBOMY YCTPOICTBY 0TO6PAXKEHUS.

HaxmuTte knasuwy f4 ona nepeknoyeHns Mexx Ay YeTbipbMA PeXXUMaMm 0To6paxkeHus.

maea 4 Wcnonb3oBaHue pa3snekaTesibHbIX GYHKLUA



e  Tonbko 3kpaH MK: npocMoTp M306pakeHns TONbKO HA 3KPaHe KOMNbHOTEpPa.

e  Pexum ny6nupoBaHuA 3KpaHa: 0JHOBPEMEHHbIV BbIBOA M306pakeHns Ha 3KpaHbl KOMMbHTEPa U
BHELLHEro yCTpoMcTBa.

e  PeXXum pacluMpeHHOro aKpaHa: pacluMpeHune U306paxeHns Ha 3KPaHbl KOMMNbHOTEPA U BHELLHEro
YCTPOMCTBA.

e  TonbKo BTOPHUHDIH 3KPaH: NPOCMOTP M306paXkeHNs TOMbKO Ha 3KpaHe BHeLHero yCTponcTea.

Mpu KaXxpoM HaxkaTum kKnasuwm f4 meHsieTca peXxum oTobpakeHus.

’L%/ MPUMEYAHUE. [nsa nonydyeHust HAUNYYLLUX pe3ynbTaTos (0C06eHHO ecny BbI6PaH pexuMm
PaCcLLUMPEHHOro 3KpaHa) yBenuubTe pa3peLleHne IKpaHa BHeLLHEero YCTPoICTBa, BbINOHUB YKa3aHHble
Huxe pencteua. HaxxmuTe kHonky Myck, BbibepuTe 3Ha4ok MapameTpbl -@} a 3aTeM Bblbepute
Cucrema. B pasgene IkpaH BbibepuTe HY>XXKHOE pa3peLleHne 1 3aTeM Bblbepute COXpaHUTb USMEHEHHS.

O6Hapy)XeHHe U noAKAIueHHe 6ecnpoBOAHbIX AUCNICEB C NOALEPKKOM
TexHonorum Miracast (TonbKo Ha HeKOTOPbIX Mogensx)

YT106bI pacno3HaTb 6ecnpoBOAHOM AMCNNEN € NoaaepXXKow TexHonorun Miracast u nogKNHUYUTLCA K HEMY,
He BbIX0/1 U3 aKTUBHOIO NPUNOXKEHUS, BbINOMHUTE CrieayroLlme OencTeus.

UYT06bI OTKPbITb Miracast, BbINONHATE YKa3aHHbIE HUXXEe OeHCTBUS.

A Bsegute sersom B MOJIe NOMCKA HA NaHeNM 3a4ad U HaxkMuTe BbiBog U306paXkeHUs! HA BTOPOH IKPaH.
HaxmuTe MoAaknoueHHe K 6ecNnpoBoAHOMY AUCNNEIO U CIEAYITE UHCTPYKLIMAM Ha 3KpaHe.

Ucnonb3oBaHKe nepeaayuM AaHHbIX

Baw KoMnbHTEP — 3TO MHOTOGYHKLMOHANbHOE pa3BieKaTesibHoe YCTPOICTBO, KOTOPOE AaeT BO3MOXHOCTb
nepegasatb ¢oTorpadum, Buaeo n punbmbl ¢ yctpoicts USB ana npocmoTpa Ha KoMnbroTepe.

[lna npocMoTpa B NydLleM KayecTee ucnonb3yite oauH u3 noptos USB Type-C Ha koMmnbtoTepe ons
nogkntoyeHus ycrporctea USB, Takoro kak MobunbHbIN TenedoH, Kamepa, yCTPOMCTBO OTC/IEXMBAHUSA
AKTUBHOCTM UNU YMHbIE Yacbl, M NepeHecuTe dainbl Ha KOMMNbHOTEP.

¥ BAXKHO! Y6enuTech, 4To BHELLUHEE YCTPOMCTBO MOAKOYEHO K MPABUIbHOMY MOPTY C UCMOMb30BaHUEM
Haanexaulero kabens. CnegyiTe UHCTPYKLMAM NPOU3BOAUTENA YCTPOICTBA.

Y106bI NONYYNUTb OONONHMTENbHbIE cBeaeHusA 0 pyHKumnax USB Type-C, neperaute no agpecy
http://www.hp.com/support u cneayiTe MUHCTPYKLUMUAM, YTO6bI HAWTU CBOW MPOOYKT.

Mcnonb3oBaHue nepefayumn gaHHbix 19
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Noakniouenue ycrpoictTs K nopty USB Type-C (TonbKO Ha HEKOTOPbIX MOAENAX)

[%9 NMPUMEYAHUE. [Ons nogkntoyenus ycrpoictea USB Type-C k komnbtoTepy Tpebyetcs kabenb USB Type-C,
KOTOPbIN NpMo6peTaeTca OTAENbHO.

1. Nogkntounte oaunH KoHel kabena USB Type-C k nopty USB Type-C Ha KoMnbtoTepe.

-

>

2. Jlpyroi KoHel, Kabensa NoAKNHYUTE K BHELLHEMY YCTPOUCTBY.

20 TnaBa4 Wcnonb3oBaHWe pa3BnekaTesbHbIX GYHKLUA



5 Hasurauus no sKpaHy

MNepemelLaTbca Mo 3KpaHy KOMNbHOTEPA MOXHO CNleayHoLLMM 06pa3oM:
e  Mcnonb3oBaHMe CEHCOPHbIX XecTOB (TONTbKO Ha OnpefenieHHbIX MOAensx)
e  Cnomowbto KNaBuaTypbl U MbiLLK

Ha koMnbloTepax onpeeneHHbIX MOAenei UMerTCA CreLMarnbHble KNaBuwn AencTBna unu GpyHKLUK
MCNOMb30BaHWA KNaBMLL YCKOPEHHOro 4,0CTyNa Ha KaBuaType A1 BbINoSIHeHMA Hanbonee 4acTo
BCTPEYaAIOLLIMXCA 33034,

Wcnonb3oBaHKe CEHCOPHbBIX XXecToB (ToNbKO Ha onpeAeeHHbIX
mopaenax)

MO>XHO HaCTpaMBaTb CEHCOPHbIE XXecTbl NyTeM U3MEHEeHUs NapaMeTpoB, KOHGUIypaLuum KHOMoK, CKOPOCTH
HaXaTus ¥ NapaMeTpoB yKasaTens.

B none noucka Ha NaHenu 3ajay BBeAUTE naHessr yhnpasjeHya U BblbepuTe MlaHenb ynpaBneHus.
Bbi6epute 060pyaoBaHue U 3BYK. B 06/1acTV YCTPOHCTBA M NPUHTEPDI LLENIKHUTE Mbiwb.

£AK)
=’ NPUMEYAHME. CeHcopHble XeCTbl N0AAePXMBAKTCSA HE BCEMU NPUIOXEHUAMM.

Ucnonb3oBaHue KNAaBUATYPbl M MblILLK

C noMolLLbH KNaBMaTypbl U MbILLKM MOXHO BBOAUTb TEKCT, BbIGUPATb 3/1IEMEHTbI, MPOKPYYMBATb CTPAHULbI U
BbIMOJHATH Te e GYHKLMK, YTO M C NOMOLLbH CEHCOPHbIX XecToB. MocpeaCcTBOM KNaBULL JeACTBUIA 1
COYEeTaHWI KNaBWLL Ha KNaBUaType MOXHO BbINOMHATL CnelmanbHble GYHKLUK.

¥ .
* COBET: Knasuwa Windows == Ha KNlaBMaType No3BosISeT 6bICTPO BEPHYTLCA K HAYaNIbHOMY 3KPaHy U3
OTKPbITOro NpunoXkeHusa unu paboyero crona Windows. Yto6bl BepHYTbCA K NPeAblAYLLEMY IKPAHY,

Ha>XMuUTe KnasuLly eLle pas.

[Z;’/f’ NMPUMEYAHME. B 3aBMCMMOCTM OT CTPAHbI MM PEFMOHA KNABULUN U PYHKLUM KNABULL HA KNAaBUMATYpe MOryT
0TNINYATbCA OT TeX, 0 KOTOPbIX PacCKa3bIiBaeTcsa B 3TOM pasgerne.

Wcnonb3oBaHKue KNaBULL AeACTBUA UM KJ1aBULL YCKOPEHHOro AocTyna

Mo>kHO 6bICTPO NONYYaTb MHHOPMALIMIO UMU BbIMOTHATD HEKOTOPbIE GYHKL MU C NOMOLLbIO HEKOTOPbIX
KNaBuLLI U KOMBUHALMIA KNaBuLL.

e  KnaBum aeHCTBUSA — BbINOSTHAKT Ha3HaYeHHYH PYHKLUMI0. 3HAaUKM Ha PYHKLMOHAMNBHBIX KNaBULLAX,
PaCNoI0XeHHbIX B BEPXHEN YacTK KNaBnaTypbl, YKasbIBaOT HAa3HAaYeHHYH COOTBETCTBYHOLLLEN KnaBuLle
GYHKUMIO.

[ns BbINONHEHWS PYHKLMM KNABULLM AENCTBUS HAXXMUTE U yAePXXUBAWTE 3TY KNaBuLLYy.
e  CoueTaHMe KNaBHLL — 3TO cOYeTaHWUe KNaBuLLKM fn 1 Apyroi KNasuLun.

UYT06bI BOCMOb30BATLCA K/IAaBULLIEH YCKOPEHHOI0 A0CTYMNa, KPaTKOBPEMEHHO HaXXMUTe Knasuiy fn, a
3aTeM, He OTNyCKas ee, KPaTKOBPEMEHHO HAaXXMUTE BTOPYHO KNABULLY U3 KOMOUHALMU KNABULLI.

Mcnonb3oBaHMe CEHCOPHbIX XKecToB (Tonbko Ha onpegeneHHbIX MOJJ,EHFIX)
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KnaBuwu peicteua

B 3aBMCMMOCTHM OT MOAE/IM KOMNbIOTEPA KNaBMaTypa MOXEeT NoALEPXMBATb CieAYHOLLME KNAaBULLW.

Ta6bnuua 5-1 KnaBuwu aencTeusa

3HauoK OnucaHue

,? OTkpbiBaeT Be6-cTpaHuuy «Kak nonyuntb cnpaeky B Windows 10».

lMocTeneHHOe yMeHbLUEeHWE APKOCTU 3KPaHa, EC/IN HAXaTb U YAEPXUBATb 3TY KNABULLY.

MocTeneHHOe yBeNUYEHUE APKOCTU 3KPaHA, EC/IN HAXaTb U YAEPXUBATb 3TY KNaBULLY.

MepekntoyeHune U306paxeHna Mexay YCTPONCTBAMU 0TO6PaXKEHMS, NOAKIIHOUYEHHbIMKU K cucTeme. Hanpumep,

Il €C/IM K KOMMbHOTEPY NOAKHOYEH BHELLHWIA MOHUTOP, NPY NOCNEA0BATe/IbHOM HaXaTUM 3TOM KNABULLIKU
n306paxeHune 6y0eT NepekoyaTbhCa Mexay 3KPaHOM KOMMbHTEPa, BHELLIHUM MOHUTOPOM U 060MMK
YCTPOCTBAMU OAHOBPEMEHHO.

a BkntoyeHue 1 BbIKNOYEHWE NOACBETKU KNaBuaTypbl. HekoTopble Moaenv no3sonsioT perynuposaTtb

= 11} APKOCTb NOACBETKM KNaBuaTypbl. [py KaXkA0M HaXXaTuM 3TON KNaBULLK APKOCTb Y6aBNSAETCS OTHOCUTENBHO
BbICOKOT0 3HayeHus (MCcnonb3yeMoro npy nepeomM 3anycke KOMNbOTEpPA), a 3aTeM BbiknrouaeTcs. Ecim
M3MEHUTb HaCTPOWKY NOLCBETKM KaBMaTYpbl, TO KaXAbli pa3 Npu BK/IOYEHUU KOMNbloTepa 6yneT
BOCCTaHaBNMBATbLCA Bbl6paHHas paHee HacTpoKka. NoacBeTka KnaBMaTypbl BbikroUyaeTcs Yepes 30 cekyHA,
6e3peicTeuA. YTo6bl CHOBA BKIHOUYUTL NOACBETKY KNABUATYPbIl, HAXXMUTE NHO6YH0 Knasuwwy. [1ns 3KoHOMUK
3apapaa 6aTtapeu BbIKOUUTE 3TY GYHKLMUIO.

Bocnpou3seneHve npeablayLLero ayamMo KOMNakT-aucka Mnv npeablayilero pasgena aucka DVD unm gucka
|- Blu-ray (BD).

3anyck, NpMoCTaHOBKa UK BO306HOBEHWE BOCNPOU3BELEHUS 3BYKOBOI0 KOMMNAKT-AMCKA, ancka DVD unu

k1l BD.

Bocnpov3soauT creyoLLy AOPOXKY ayaM0 KOMMNAKT-AUCKa UNu cedytowmii pasgen aucka DVD unm
L2 aucka BD.

OcTaHoBKa BOCNpou3BeeHUs ayamo Uim BUAE0 C KOMNakT-aucka, gucka DVD unu BD.

‘ lMocTeneHHOe yMeHbLUEeHWe rPOMKOCTU AMHAMUKOB, €C/IU HAXaTb U YAEPXUBaTb 3TY KNasuLly.
‘ + MocTeneHHOe yBeNUYEHWUE FPOMKOCTU AMHAMUKOB, €C/IU HaXaTb M YAEPXKUBATb 3TY KNasuLLy.
‘ BbikntoyeHune 3BYKa UNnn BOCCTaHOB/IEHME 3BYKA AWHAMUKOB.

BkntoueHune nnu BbikNKYeHue 6ECHPOBO,D,HOﬁ [a=32E17

NMPUMEYAHUE. [insaycTaHoBKM 6€CNpOBOAHOIO NOAKMHOYEHUSA CHAYaNa He06X0AMMO HAaCTPOUTL
6ecnpoBoAHYHO CeTb.

i BkntoueHune nnu BbikNYeHue pexxuma «B camonete» u 6ecnpoBoLHO CBA3M.

NMPUMEYAHUE. Knaeuwa pexuma «B camoneTte» Takxe Ha3blBaeTca «KHoMka 6ecnpoBoAHON CBA3UY.

maBa 5 Hasurauus no akpaHy



Ta6nuua 5-1 Knaeuwm paeicreus (npoaonxenue)

3Hauyok OnucaHue

NMPUMEYAHUE. [naycTaHoBKM 6ecnpoBOAHOIO NOAKIHYEHUA CHAYana He06X0AMMO HAaCTPOUTb
6ecnpoBOAHYHO CETb.

Mcnonb3oBaHue KnaBuMaTypbl U MbiwnM -~ 23



06cnyXxxuBaHue KOMNblOTEpa

PerynapHoe 06cny>XuBaH1e KOMMbIOTEPA NO3BONSET NOAAEPKMBATD €ro ONTMManbHY paboTy. B 3Toi
rnaBe 0ONMcaHo, Kak UCNosib30BaTb TakUe MHCTPYMEHTbI, KaK AedparMeHTaums u o4MCTKa AncKa. B Helt Takxe
COepXXaTcs UHCTPYKL MU MO 06HOB/IEHUIO NPOrPaMM M ApaniBepoB, AeNCTBUA ANF OYUCTKU KOMMbIOTEpa U
COBeTbl Ha C/lyYaii N0e3A0K C KOMNbHTEPOM (MNK ero TpaHCNOPTUPOBKY).

VnyywieHue NnpoU3BOAUTEJNIBHOCTH

Mpou3BoaMTENbHOCTb KOMMNBIOTEPA MOXHO 3HAYUTENIbHO NOBbICUTD, perynapHo BbiNoHAA 06CJ'Iy)KVIBaHMe C
NOMOLLIbH TaKMX UHCTPYMEHTOB, Kak AedparMeHTaumna n 04MCTKa aucka.

JedparmeHTauua AucKa

HP pekoMeHAyeT BbINONHATb AedparMeHTauui gucka no KpanHei Mepe oguH pas B MecsL.

99
[5/]" NMPUMEYAHME. Ha TBeppoTenbHbIX HAKONUTENAX He TPebyeTca BbINONHATD AedparMeHTaumio.

[na 3anycka gedparMeHTaLmMmn AUCKA BbIMOSIHMTE YKa3aHHbIe HUXe OencTBus.
1.  MNoAakniouute KOMNbITEP K UCTOYHMKY NEPEMEHHOTO TOKaA.

2. BBegute medparmenTaumsa BNOME NOMCKA Ha NaHenu 3afady, a 3aTeM BbibepuTe JledparmeHTanua u
ONTHUMM3ALUA BalLIMX JUCKOB.

3. CnepynTte MHCTPYKLMAM Ha 3KpaHe.

[N nonyyeHuUa OONOMHUTENbHbIX CBEAEHWUI CM. CMPaBKy NporpamMmbl fedparMeHTaLum gucka.

OumcTKa gUcka

MporpaMmma o4MCTKM AUCKa NPOM3BOLMT NOUCK HEHYXKHbIX $aloB, KOTOPbie MOXHO 6e3 Bpeaa yaanuThb,
4yT06bI 0CBO60ANTDL MECTO Ha AUCKE M caenaTb paboTy KoMnboTepa 6onee 3pPpeKTUBHOMN.

[.nf 3anycka NporpamMMbl O4UCTKM AUCKA BbINOIHUTE YKa3aHHbIe HUXe [edCTBMA.

1. BeeguTe oumcTxa B NOME NOMCKA HA NaHenu 3343y, a 3aTeM Bblbepute OUKUCTKA AUCKa.

2. (CnenyiTe MHCTPYKUMAM Ha 3KpaHe.

Ucnonb3osanue nporpammbl HP 3D DriveGuard (TonbKo Ha HEKOTOPbIX Mogensx)

24

Mporpamma HP 3D DriveGuard no3sonseT 3allMTUTb XXeCTKUI AUCK C MOMOLLbH NAPKOBKW rOSTI0BOK U OTMEHbI
3anpoCoB AaHHbIX B CIeAYHOLLMX CNydanX:

L] najgeHne KoMnbrTepa;
(] nepemeLl,eH1Me KOMNbIOTEePa € 3aKPbITbIM 3KPaHOM NpY NMTaHUM OT 6aTapewu.

B TeyeHune KOpPOTKOro Nepnoaa BpeMeHun nocne og4Horo 13 3tux cobbituint HP 3D DriveGuard Bo3BpallaeT auck
B HOpPManbHoe paboyee COCTOAHME.

[%9 NMPUMEYAHMUE. Mporpamma HP 3D DriveGuard 3awimiLaeT ToNbKO BHYTPEHHUE XeCcTKue ancku. Ha xectkue

OWUCKK, YCTaHOB/EHHbIE B A0NONHUTENbHbIX AOK-CTAHLUMAX MM NOAKNHYeHHble K nopTtam USB, 3awuta HP
3D DriveGuard He pacnpocTpaHsaeTcs.

naBa 6 06cnyxxuBaHue KOMNbOTEPA



[i;’/( NMPUMEYAHUE. TeepaoTenbHble HAKOMUTENN HE MMEHT ABUXKYLLMXCA YaCTeN, MOITOMY OIS HUX HET
Heo6Xx0aMMOoCTH ucnonb3oBaTtb Nnporpammy HP 3D DriveGuard.

Onpepenenue cocrosiiua HP 3D DriveGuard

LiBeT MHAOMKATOPA XXeCTKOro ANCKa Ha KOMNbHOTEPE MEHAETCS, YKa3biBas Ha TO, YTO rOSIOBKU AMCKA B OTCEKe
018 0CHOBHOIO 60 JONONHUTENTbHOIO (Tonbko Ha HEKOTOPpbIX MO,D,EHHX) XKeCTKOoro gucka sanapkoBaHbl.

O6HoBNEHKE NPOrPaMM U ApaHBepoB

HP pekomeHngyeT perynapHo 06HOBNATb NpOrpaMMbl U aparieepbl. 06HOBNEHNSA MOTYT YCTPAHATb HEMOMAAKK
1 0,06aBNATb HOBble hYHKLMM U BO3MOXHOCTM 419 KOMNbIOTepa. Hanpumep, ctapble rpadpuyeckue
KOMMOHEHTbI MOFYT N0X0 paboTaTb € 60/1bLUMHCTBOM COBPEMEeHHbIX Urp. be3 nocnegHux Bepcuin ApanBepoB
Bbl He CMOXKeTe UCMO0JIb30BaTb Balle 060pyA0BaHME MaKCMMasbHO 3 deKTUBHO.

Y1061 06HOBUTbL MPOrPaMMbl U ApaliBepbl, BbiIbepuTe 04MH U3 ONUCAHHbIX fanee MeTO40B.

° 06HoBneHue cpepcTesamu OC Windows 10 Ha cTp. 25

° 06HoBneHue cpepcreamu OC Windows 10 S Ha cTp. 25

O6noBnenune cpeacreamu 0C Windows 10

[lns Toro 4to6bI 06HOBUTL NPOrPaMMbl M ApaNBEPbI, BbIMONIHUTE ClieayoLLmMe 0edcTBUS.

1. BeeouTte support BNOMe NOUCKa Ha NaHenu 3agay v Bbibepute npunoxexune HP Support Assistant.
—-unm-
Ha)kmuTe 3HAYOK BOMPOCA Ha NaHenu 3agau.

2. Bbibepute nyHKT Moit HOYT6YK, NnepenauTte Ha BKaaky 06HOBNEHMS, a 3aTeM HaxkmuTe MpoBepUuTb
HaMuMe 06HOBNEHUH U COO6LLEHUIA.

3. Cnepyite MHCTPYKLMAM Ha 3KpaHe.

O6noBnenune cpeacreamu 0C Windows 10S

[ins Toro 4to661 06HOBUTL NPOrPaMMbl, BbINOSTHUTE CIeAYHOLLUME OeNCTBUS.
1. Haxmwute kHonky Myck v Bbi6epuTe Microsoft Store.

2. HaxmuTte Ha usobpaxkeHue npoduna BaLlei y4eTHON 3aNnCKU psaoM C MoJieM NOUCKA, a 3aTeM Bbibepute
3arpysku u o6HOBNEeHMA.

3. HacTpaHuue 3arpy3ku U 06HOBNEHUA Bbi6epuTe 06HOBNEHNA U CNedYINTe MHCTPYKLMAM Ha 3KpaHe.
[.na Toro 4tTo6b1 06HOBMTL APaiBEpbI, BbINOMHUTE CleayHoLLIMe AeCTBUS.

1. BeeaouTte B none noMcka Ha NaHesnun 3ajay napaMeTps LieHTpa OOHOBJIeHMS wWindows, a3aTeMm
HaxkmuTe MapameTpbl ueHTpa 06HoBneHua Windows.

2. Haxmute MpoBepka HANUUUSA 0GHOBJICHUH.

991 . o o o o
= NPUMEYAHME. Ecnu OC Windows He HaLLna HOBBbI OpavBep, nepenguTe Ha Be6-caiT nponssoauTens
YCTPOWMCTBA U CNiefynTe UHCTPYKLUAM.

0O6HoBNEHMe NPOrpaMM 1 ApariBepoB
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OumcTKa KOMNbIOTEpA

[lna 6e30MacHOM OYUCTKU KOMNbHOTEPA UCMONb3YHTE YKa3aHHbIe HUXKE CpeacTBa.

e  Motowume XXUAKOCTM ANA CTeKNa, He coAepKallume cnupTa

e  (nabbii MbINbHbIV pacTBOp

e  (yxaf TKaHb U3 MMKPOBOOKHA N60 3aMLua (aHTUCTaTMUYeCcKas TKaHb 6e3 Macna)

° AHTMCTaTMUYeCKME TKaHeBble candeTku

A NMPEOVNPEXAEHUE. He ucnonb3yiTe CUNbHbIE PACTBOPUTENW UMM aHTUGBAKTEPUanbHble candeTku, Tak
KaK OHM MOTYT He06paTMMO NOBPeAUTb KOMMbIOTEP. ECniu Bbl He yBEPEHbI B TOM, YTO YMCTSALLEE CPEACTBO
6e30MacHo 414 BaLLEro KOMMNbHTEPa, ybeanTecb, YTO B €r0 COCTAB He BXOAAT CNUPT, aLeToH, XNopua
AMMOHUSA, METUNEHXNOPUA, NEPEKUCb BOAOPOAA, 6EH3MHOBbIE M YIN1IeBOA0POAHbIE PACTBOPUTENN.

BonokHuctble MaTtepuanbl, HanpuMmep 6yMa)KHbIe CaJ'Id)ETKM, MOryT nouapanaTtb KOMNbHOTEP. B 3Tux
LapannHax co BpemMeHeM CKanmBakTCA YaCTULbl rpAa3n n YUCTALLUe cpencrtea.

MpoueAypbl OUUCTKH

[lna 6e30nacHoOi 0YUCTKM KOMNbOTEPA CefynTe MHCTPYKLMAM B IAaHHOM pa3gene.

A BHMMAHME! Bo n3bexkaHue NopaXKeHns 3N1eKTPUYECKUM TOKOM U/TM NOBPEXAEHNSA KOMNOHEHTOB
KOMMbHOTEPA HE BbINOJTHANTE 04YUCTKY YCTPOMCTBA, €C/TM OHO BKITHOUEHO.

1.  BbiknwounTe KOMNbHOTEP.
2.  OTKNHuYMTE UCTOYHMK NepeMeHHOro ToKa.

3. OTknrouuTe BCe BHELUHWE YCTPOMCTBA C MMTAHUEM.

A NPEAVNPEXAEHUE. He pacnbinante unctaiime cpeactea MO0 XXUMAKOCTM HENOCPeACTBEHHO Ha
NOBEPXHOCTb KOMNbIOTEPA, YTOObI HE MOBPEAUTb €ro BHYTPEHHUE KOMMOHEHTbI. XKNAKOCTH, NONaBLUME HA
NOBEPXHOCTb, MOTYyT HE06PaTMMO NOBPEAUTL BHYTPEHHME KOMMOHEHTDI.

OuucTKa gucnnesn

AKKYpaTHO NPOTPUTE 3KPaH MArKOW 6€3B0PCOBOM TKAHbH), CMOYMB €€ XXUAKOCTbH 4N1A OYMCTKU CTeKNa, He
cogepxawen cnupTa. lNpexae Yem 3aKkpbiTb KPbILWKY, y6eauTech, YTO 3KpaH NONHOCTBHO BbICOX.

OumncTKa 60KOBbIX NaHesNei U KPbILWKH

Ina 0unCcTKM 60KOBbIX MAHEsNeN M KPbILWKKW UCNOMb3YWTEe 04HOPA30Bble CandeTKn Un MArKYH TKaHb 13
MWUKPOBOJIOKHA MM 3aMLLY, CMOYMB €€ KaKUM-TTM60 U3 YNCTALLUX CPEACTB, MepeUYUC/IEHHDbIX BbILLE.

999
=’ NPUMEYAHME. MpoTupanTe KpbIWKY KOMNbHOTEPA KPYroBbiMK ABUXEeHUsAMKU ans 6onee 3¢ peKTUBHOro
yAaneHus nbisin 1 rpsasu.

OuYMCTKaA KNaBUaTYPbl UK MbiliM (TONbKO ANA HEKOTOPbIX Moaenei)

A BHUMAHME! 3anpeliaeTcs Mcnonb3oBaTth A8 0YMCTKM KNaBuaTypbl Hacaaky ANs nbinecoca: ee
NPUMMEHEHUE MOXXET MNOBbICUTb PUCK MOPAXEHUA INEKTPUYECKUM TOKOM U NOBPEXAEHUSA BHYTPEHHUX
KOMMOHEHTOB KoMNbroTepa. [Mpu ncnonb3oBaHUM Nbllecoca Ha NOBEPXHOCTb KNaBUATYpbl MOXXET NonacTb
6bITOBOM MyCOP.

A NPEAVNPEXAEHUE. Bo u3bexaHue NnoBpeXAeHUA BHYTPEHHMX KOMIMOHEHTOB KOMMNbIOTEPA He [0onycKanTe
NnonagaHus XXMaKoCTU MeXAy KraBuLLIaMMU.

26 Tnaea 6 06cnyXuBaHue KOMMbOTEPA



LN 0UMCTKM KNaBMaTYpbl UMK MbILLIM UCMIONb3YITE MAMKYH TKaHb M3 MUKPOBOJIOKHA UMK 3aMLLy,
CMOYMB €€ 0JIHMM U3 BbiLLEeNnepeYnCIeHHbIX YUCTALLMX CPeaCcTB.

UTto6bl NPefoTBPaTUTDL 3aNMNaHue KNaBULL, a TakXe Y4anuTb U3 KNaB1aTypbl Nbinb, NyX U rpsi3eBble
YacTuLbl, UCNONb3YiTe 6ANNOHUYMK CO CKATbIM BO3AYXOM U TOHKOW TPY6KOM.

Moe3aKH C KOMNbIOTEPOM M €ro TPAaHCNOPTHUPOBKA

Hue npuBeneHbl HeKOTOpPble coBeTbl A5 o6ecneyeHns 6e30nacHOCTM 060pyA0BaHMA B NOE3AKaX.

MoaroToBbTE KOMMbIOTEP K TPAHCMOPTUPOBKE CNEeayHOLLMM 06pa3oMm.

—  CoxpaHuTe pe3epBHY0 KOMNWUH MHGOPMALIMK HA BHELLIHEM JUCKeE.

—  W3BnekuTe Bce AUCKM M BHeLLHME UUdPOBbIe KapTbl, HANPUMep KapTbl NaMATY.
- BbikntounTe U 0TCOEAMHUTE BCE BHELLIHUE YCTPOMCTBA.

—  3asepluute paboTy KOMMNbOTEPA.

Bo3bmuTe ¢ coboit Pe3epBHYH0 KONWUK0 AaHHbIX. XpaHWUTE ee 0TAENbHO 0T KOMMbHOTEPA.

Ecnu Bbl nyTewecTByeTe Ha camoneTte, 6epute KOMMNbIOTEP € CO60W B CanoH, a He caaBanTe ero B 6arax.

A NPEAVNPEXAEHUE. WcknounTe BO3AeACTBME HA AMCK MAarHUTHbIX Nonei. MariuTHble nons

C030aK0TCA B TOM Yncie nepeHoCHbIMU U CTALlMOHAPHbIMU MeTano4eTeKTopaMu, KOTopble
MCNONb3YIOTCA B a3ponopTax. YcTporcTBa 6e30nacHOCTM B @3ponopTax 1 YCTPOMCTBA, NPOBEpSIoLLIMe
PYYHYHKO KNnaAb Ha neHTe KOHBEI‘/‘Iepa, BMECTO MarHUTHOro 06bIYHO MCcNonb3yrT PEeHTreHoBCKOe
U3ny4yeHue, He COcobHOE NOBpPeaUTb OUCK.

Ecnu nnaHuMpyeTca MCcnonb3oBaTh KOMMbIOTEP BO BPEMSA NoNeTa, NPOKOHCYNbTUPYUTECH 3apaHee C
nepcoHanom asmakomnaHuu. lipasuna ucnonb3oBaHWUA KOMNbHOTEPOB BO BpeMSA MnoneTa
yCTaHaBMBAOTCA aBUAKOMMAHUEN.

Mpu oTNpaBke KOMNbIHOTEPA UMW AUCKOBOAA YNAKYWITE ero B NoAX0AALLMIA 3aLUTHbIA KOHBEPT U
HanuLumTe Ha ynakosBke FRAGILE (HE KAHTOBATb).

B HEKOTOPbIX MecTax MOXeT 6bITb 3anpeLLeHo Nonb30BaTbCa 6eCNPOBOAHLIMM YCTPOCTBAMU. Takue
OrpaHMYeHus MOTyT CYLLLeCTBOBaTb Ha 60PTY CamoneTa, B 60/IbHULAX, PAAOM CO B3pbIBYaTbIMM
BELLEeCTBaMM 1 B ONacHbIX 30Hax. Ecnu Bbl He yBepeHbl 0THOCUTENbHO AeHCTBYHOLLIEeNA NONMUTUKK
MCMoNnb30BaHMA 6ecnpoBOAHbIX YCTPOMCTB, YCTAHOB/IEHHBIX B KOMMNLIHOTEPE, 3aNpoCuTe paspeLleHue
nepej TeM, Kak BKMHOUYUTD ero.

Mpu noesakax 3a rpaHULy co6nt0aanTe NpuMBeaeHHbIe HUXKe PeKOMEeHOALLUN.

pervoHe no MapLupyTy noe3gku.

—  VY3HauTe Tpeb0BaHMSA K Kabento 1 apanTepy NMTaHus, OeACTBYHOLLME B KaXKA,0M CTpaHe, B KOTOpPOW

6y,ElET ncnosib3oBaTtbCA KOMNbHOTED. B Pa3HbIX CTPAHaX 1 perMmoHax ncnosib3yrTca pa3Hblie
HanpAa>xeHue n 4acToTa TOoKa, a Tak>XXe Tun BHEKTDMHECKOﬁ PO3eTKU.

V3HailTe TaMOXKEHHble npasuna, Kacarowueca KOMNbHOTEPOB, ,El,EﬁCTByIOLI.I,ME B KaXk10M CTpaHe nnn

A BHUMAHME! Bo n3bexkaHue NopaXkeHUs 3N1eKTPMYECKUM TOKOM, NoXKapa U NOBpeXaeHus
060py10BaHNA He NOAKNHYANTE KOMMNLIHOTEP K UCTOYHMKY NUTAHUA NPU MOMOLLM
npeo6pa3oBaTens HanpAXXeHus, NpegHa3HAYeHHOro A5 06bIYHbIX 6bITOBLIX MPUOOPOB.

Moe3aku C KOMNbHTEPOM U €ro TPaHCNOPTUPOBKA

27



O6ecneuyeHue 6e30NaCHOCTH KOMNbIOTEpPa U

UHPOpMaLUH

Baw komnbtoTep npegnaraet yHKUMNN, CI'IOCOﬁCTByPOLLI,ME 3allinTe CUCTEMbI U ee AaHHbIX OT
HeCaHKLUMOHMPOBAHHOIO AocTyna. V|3y‘-WITE DaHHble YHKUMK Ona obecneyeHMs HaQIeXaLLLero nx

ncnonb3oBaHUA.

®yHKUMMK 6€30NaCHOCTH KOMNbIOTEPA

Ta6nuua 7-1 PUCKM MCNONb30BaHUA KOMNIbIOTEPA U PYHKLUK 6€30MacHOCTH

Pucku, cBAi3aHHbIE C KOMNBOTEPOM

DyYHKLUA KOMNbIOTEpA

HecaHKumoHupoBaHHoe
ncnonb3oBaHUe KOMNbrOTeEpa UNn
YYeTHOM 3anucK nonb3oBaTens

Maponb nonb3oBartens

Mapone npeacTasnset co60/ BbIGPAHHYIO BaMM rpynny CUMBOOB. 11 NofyYeHUs paspeLleHus Ha
[0CTYN K MHPOPMALIMM HA KOMMNbIOTEPE HE06X0AMMO BBECTM 3TU CUMBOJIbI.

—unm -
Windows Hello (Tonbko Ana HeKOTOPbIX NPOAYKTOB)

Ha mopensx, OCHaLLEeHHbIX CYMTbIBaTENIEM OTNEYATKOB nanbLes unu UK-kamepon, Ans Bxoaa B cMcTemy
MOXHO ucnonb3osatb Windows Hello, npoBeas nanbuem nepes KaMepow Unv B3rNnsHyB B KaMepy.

Lns HacTpoiku Windows Hello BbinonHUTe NpUBeAEeHHbIE HUXKE AeiCTBUS.

1.  Haxmute kHonky Myck wenkHute 3Ha4yok MapameTpbl -[1::} Bbl6epuTe YueTHbIe 3aNUCH, a 3aTEM
Bblbepute MapameTpbl BXoAa.

2. Bpa3sgene Windows Hello cnepyviTe MHCTPYKUMAM Ha 3KpaHe ana nobasneHus napons u 4-
3HayHoro PIN-kopa, a 3aTeM 3aperucTpupyiiTe 0TNeYaToK nasnbla Unu nsobpaxeHue nuua.

HecaHKLMOHMPOBaHHbIV [0CTYN K
cny>xe6Hoi nporpamme yCTaHOBKM,
HacTpoikam BIOS n apyrum
NAEHTUDUKALMOHHBIM AaHHbIM
cucTeMbl

Maponb agMUMHUCTPaTOpa

KomnbroTepHble BUpYCbI

AHTuBMpycHoe N0

AHTUBMpYCHOE NpOrpaMMHOe obecneyeHne, NpeayCcTaHOBIEHHOE Ha KOMMNbIOTEpPe, N03BONSET BbIABNATh
60/1bLUMHCTBO BUPYCOB, YAANATb UX U B 6ONBLUMHCTBE CIy4aeB BOCCTaHABNMBATb HAHECEHHbIe BUPYCaMU
noBpexaeHus. Ytobbl 3aLLUUTUTb KOMNbHOTEP OT HOBbLIX BUPYCOB NOC/E 3aBepLUEHWs NPO6HOro nepuMoaa,
HY>KHO 6yAeT NpUo6pPecTy PacLLMPEHHYHO CNyX6y.

HecaHKLMOHUPOBaHHbIN JOCTYN K
LaHHbIM U TeKyLLMe Yrpo3bl
KOMMNbHOTEPY

Bpanamaysp

e  OnepaumnoHHas cuctema Windows BKNoYaeT B cebs NporpamMMHblIv 6paHamayap,
npeayCcTaHOBNEHHbIN Ha KOMMNbIOTEP.

e B aHTUBMPYCHYH NporpamMMy, NpeayCcTaHOB/IEHHYHO HA KOMMbIOTED, BXOAUT 6paHaMay3p.
BaxxHble 06HoBNeHus 6e3onacHocT Windows

06HoBNEHWe onepauuoHHoM cuctembl Windows

28

maea 7 0O6ecneyeHne 6e30MaCHOCTM KOMMbHOTEPA U MHDOPMaLMK



8 VYcTpaHeHMe HenoONAAOK

B npuBepeHHbIX HUXe Tabnuuax npeacrtaBneHbl HeMoJsiaaku, KoTopble MOryT Bo3HMKaTb Npn yCTaHOBKe,
3anycke nam ucnosib3oBaHMU KOMNbHOTEPAQ, @ TAaK>XXKe npeasiarakoTcd BO3MO>XKHble peLlleHua.

YT06bl HAUTK 0OMNONHUTENBHbIE CBEAEHUS UMM BO3MOXKHbIE PeLLeHUa Npobnem, nepernaute No agpecy
http://www.hp.com/support u cnegyinTe UHCTPYKLUAM, YTO6bI HAWTU CBOM NPOLYKT.

LEK)

B NPUMEYAHME. Mpn BO3HMKHOBEHUM NPO6/IEM UCNOb30BAHMA KAaKUX-NNHB0 NnepudepuinHbIX YCTPONUCTB,
HanpUMep MOHWUTOPA UK NPUHTEPA, C KOMMNbIOTEPOM CM. NPUNaraemMyto NpoM3BoAUTENEM AOKYMEHTALMI0
0N N0NyYeHUa 40NOTHUTENbHbIX CBEAEHMI NO YCTPAHEHUIO HENONAL0K.

KomnbloTep He 3arpyxaerca

Ta6nuua 8-1 Henonaaku KOMNbIOTEPA U PELLIEHUA

Henonapka

Bo3moxxHoe pelueHue

CoobLeHue 06
oLumnbKe: owmbKa
XKeCTKOro aucka

1. Nepesarpysute KOMNbIOTEP.
a. Haxmure coyetanue knasuw ctri+alt+delete.
6. Bbi6epute 3Hauok MuTanue, 3aTem Bbi6epute Mepesarpyska.
—-vn-

HaxxmuTe 1 yaep>XuBaiTe KHOMKY MUTAHWA Ha KOMMbIOTEPE HE MeHee 5 CeKYHA, MOKA KOMMbHOTEP He BbIKMUNTCS, a
3aTeM eLLe pa3 HaXKMUTE KHOMKY, YTO6bI BKIIHOUYUTL KOMMbHOTEP.

2. Ecnm 0C Windows oTKpoeTcsi, HeMeANIeHHO BbINOSIHUTE Pe3epBHOE KOMMPOBAHMUE BCEX BaXKHbIX AaHHbIX HA XXeCTKUN
OWCK ONS pe3epBHOro KONMMpPOBaHUA.

3. 06patutech B cnyx6y noaaep>ku (BHe 3aBMCUMOCTH OT TOro, 3anyctunacb nim 0C Windows).

KomnbtoTep He
BKNHOYAEGTCA UMK He
3arpyxaercs

Y6epuTech, uTo Kabenu, CoeaUHSAIOLLME KOMMbIOTEP C UCTOYHUKOM NUTAHWUS NEPEMEHHOr0 TOKa, MOAK/THYEHbI
Hagnexalumum o6pa3oM. Ha KoMnbloTepe A0MKEH ropeTh 3e/1eHbl MHAMKATOP NUTaHuA. ECnu 3To He Tak, nonpobyiTte
NoAKMHYUUTD ero K Apyroi po3eTke nepeMeHHOro Toka. Ecniv u nocne 3Toro ycTpaHuTb HENoNaaKy He yaanoch,
o6paTuTeck B CNyx6y TeXnoanepxku.

V6eauTech, 4To paboyee HanpAXKeHWe PO3eTKM NEeKTPONUTAHUSA COOTBETCTBYET 3/IEKTPUUECKOMY HaNPAXKEHUIO
KOMMblOTEpa.

MpoBepbTe paboTOCNOCO6HOCTb 3NEKTPUYECKOW PO3ETKU, MOAKITHOUMB K HEW APYroe 3NeKTPUYecKoe YCTPOMCTBO.

ECnu 370 BO3MOXHO, 0TCOeAuHUTE BCe GUNbTPbI U CTa6UIM3ATOPbI, MOCME Yero BCTaBbTE BUIIKY HEMOCPEACTBEHHO B
PO3€eTKY 3NeKTPONUTaHMS.

OTkntounTe BCce nepudepuiiHble ycTpoinctea. HaxkMute KHONKY NUTaHUA U yAEP>KUBaTe ee No MeHbLUen Mepe B TeYeHne
15 cekyHA, NOKa KOMMbHTEP He OTKMHYMTCA. 3aTeM CHOBA HAXXMUTE KHOMKY MUTAHUSA, YTO6bI BKNTHOUYUTL KOMNbHOTEP.

Ecnu Ha 3KpaHe MOHUTOPA HeT M306paXkeHns, BO3MOXXHO, MOHMTOP HENPABUbHO NOAKNHYEH. MoAKNHUYUTE MOHUTOP K
KOMNbOTEPY, BCTaBbTE LUTENCENb LWHYPA MMTAHUA B INIEKTPMYECKYH PO3€TKY, a 3aTeM CHOBA BK/IHOUUTE MOHUTOP. CM.
MonuTop (TONbKO 519 HEKOTOPbIX Mofenen) Ha cTp. 30.

KomnbtoTep He
oTBevaeTt

1.  Haxmwure coveTaHue knasuw ctri+alt+delete.
2. Bbibepute filucnetuep 3agau.

3. BblﬁepMTe BCE NPOrpaMMmbl, KOTOPbIE HE 0TBEYAKOT, U HAXXMUTE KHOMKY CHATL 3apauvy.

Ecnu 3aBepLueHne NporpamMm He peLunno npobnemy, nepesarpysuTe KOMNbLOTep.

KomnbroTep He 3arpyxaeTcs
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Ta6nuua 8-1 Henonaaku KoMnbloTepa U pelieHun (npoaomkenue)

Henonapka

Bo3moXxHOe pelseHne

1. Haxmute coueTtaHue knasuw ctrli+alt+delete.
2. Bbibepute 3Hauok MuTanue, 3aTem Bbibepute Mepesarpyska.
—-unu-—

Haxxmute n y,ﬂep)KMBaﬁTE KHOMKY NUTaHUA B Te4eHUe NATU CeKyHA Unu nonblue, 4TO6bI BLIKNHYUTD KoMnbtloTep. 3aTtem
CHOBA Ha>XMUTe KHOMKY NUTaHU{, YTO6bI BKNTHOYUTD KOMNbHTEP.

Coob6uieHune 06
owmbKe:
HeponycTtumbliin
CUCTEMHbIW OUCK UIN
HecucremHbIv amck
unu ownbKa aucka

Mocne ocTaHOBKM paboTbl AUCKOBOAA U3BNEKUTE ONTMYECKUIA AUCK U3 AUCKOBOAA U HAXKMUTE KNaBuLLy npobena Ha
Knasuartype.

VcTpaHeHMe Henonaanok

Ta6bnuua 8-2 HenonapKu NUTAHUA U pELLIEHUNA

Henonapka

Bo3moXxHOe pelienue

KomnbtoTep He
BbIK/1HOYAETCA NpU
HaXaTUM KHOMKU
nuTaHua

HaxxmuTe 1 yaepxmBanTe KHOMKY NUTAHMA A0 TeX Nop, Noka KOMNbITEP He BbIK/IUYNATCA. 3aTeM CHOBA BK/IHOUMUTE
KOMMbHOTED.

KomnbtoTep
BbIK/1HOYAETCA CaM no
cebe

e  TemnepaTypa OKpyXatoLLe cpefibl MOXET 6bITb C/IMLLKOM BbICOKOM A5 KOMNbOTEPa. [laiTe KOMMNboTepy
OXNaAUTbCA.

o Y6eauTech, YTO BEHTUNALMOHHbIE 0TBepCTUA KOMNbHOTEPA HeE NEPEKPbITbI.

NMPUMEYAHUE. Y6eauTecb, YTO BHYTPEHHUI BEHTUNATOP KOMMNbIOTEPA, EC/IU eCTb, paboTaerT.

MoHuTop (ToNbKO ANA HEKOTOPbIX MOoAeneH)

Ta6nuua 8-3 Henonaaku MOHUTOPA U peLLIEHHSA

Henonapka

Bo3moxxHOe peluenue

JKpaH MOHMTOPA TEMHbIN, OTKNOYUTE M CHOBA NOAK/MHYMTE Kabenu NUTaHUA K pa3beMy Ha 3aAHel NaHesM MOHMTOPA U K CeTEBOW po3eTKe.

WHAUKATOP NUTaHUA
MOHUTOPa He CBETUTCA.

HaxxmuTte KHOMKY BKNHOYEHWUA MUTAHUA HA MOHUTOPE.

Ha akpaHe HeT
M306paxkeHus

YT106bI BHOBb 0TO6PA3UTL M306paXKeHME HA SKPAHE, HAXKMUTE KaBULLY NPo6es Uu NoABUraiTe MbILLKON.

HaxxmuTe KHONKy cnsiLero pexxmma (Tonbko Ha HEKOTOpPbIX MO,D,eﬂﬂX) Unun Knaeuwly esc Ha knasuatype, 4yT06bI
BbIBECTU KOMMNbHOTEP U3 CNALLErr0 peXXxuma.

HaxmuTe KHONKY nuTaHms, YTO6bI BKNTHOYUTD KOMNbHTEP.

OcmoTpuTe Kabenb MOHMTOPA Ha NpeaMeT AedOpMaLUmu KOHTAKTOB.
e  Ecnin xoTa 6bl 0AWMH KOHTAKT NOTHY/CA, 3aMeHUTe Kabesib MOHUTOpa.

[ Ecnu nOrHyTbIX KOHTAKTOB HET, OTKNUUTE Kabenb MOHUTOPa OT KOMNbOTEPA U CHOBA NOAKNHO4YUTE ero.
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N306paxkeHns Ha IKpaHe
HeYeTKMe UNn UX pasmep

OTtperynupyite B Windows pa3speLLeHve MOHUTOPA.
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Ta6nuua 8-3 Henonaaku MOHUTOPA U pewieHus (NpoaocKeHue)

Henonapka

Bo3moxxHOe pelieHue

C/TULLKOM BENIUK Unu
CAUwKoM man

A

Haxxmute kHonky Myck, BbiGepuTe 3Hauok MapameTpbl {1::} a 3aTem Bbl6epute Cuctema. B pasnene fucnnei
Bbl6epuTe HY>KHOE pa3peLLeHue n HaxmuTe COXPaHUTbD.

NMPUMEYAHUE. B nononHeHue K MHGOPMaLMK, NPMBELEHHOM B 3TOM pasaene, 06paTtuTecb K AOKYMEHTaLMK, NOCTaBNAEMOIN BMECTe C MOHUTOPOM.

KnaBuatypa 1 Mmbiwb (npoBoaHbIe)

Ta6nuua 8-4 HenonapaKu KNaBMaTypbl U MbiliK (NPOBOAHDIE) U peLleHus

Henonapka

Bo3moXxHOe pelueHue

KomnbtoTep He pearupyet
HU Ha KOMaHAb! C
KNaBWaTypbl, HU HA HA6op
TekcTa

BbIkNOUUTE KOMNBLIOTEP C NOMOLLHO MbilwK. OTCOEAUHUTE KnaBuatypy ot 3afHel NaHenn KOMNbTEPa, a 3aTeM
MNOBTOPHO NOAKNHOYUTE ee U nepe3arpysute KOMNbOTEP.

Mbiwb (npoBoaHasn) He
paboTaeT unu He
onpegensercs

OTkntounTe npoBoOA4 MbILLKX OT KOMNbKOTEPA U CHOBA NOAKHOYUTE ero.

Ecnu mMbiwb Bce paBHO He onpeaensercs, BbIKNHYMTE KOMNbHTEP, OTKIKOYMTE M CHOBA NOAKIHOYUTE Kabenb MbILK, A
3aTeM CHOBa BK/TOYMTE KOMNbHOTED.

Kypcop He pearupyet Ha
Ha)kaTue KNnasuLL Co
CTpenkamu Ha uMdpoBoin
KnasuaType

Haxxmute num lock Ha knasuaTtype, 4Tobbl BbIKMO4MTL GYHKLMIO Num Lock v pa36110kMpoBaTh BO3MOXXHOCTb
MCNONb30BaHUA KNABULL CO CTPENKAMU Ha LM POBO KNaBuaType.

Kypcop He pearupyet Ha
LBUXXEHUSA MbILLN

HaxkmuTe coueTaHue knaeuu alt+tab u nepenguTe K 0OTKpbITOM Nporpamme.

HaxxmuTe coueTaHue Knasuiu ctrl+s, 4yTo6bl COXPAHMTb M3MEHEHUA B BbIGPAHHOM Npunoxexuu (ctrl+s — ato
KOMBMHALUMA KNaBuLW ANA BbI30Ba KOMaHAbl COXpaHeHUA B 60/bLUMHCTBE, HO He BO BCEX NPUMOXKEHUAX).

MosTopuTe warn 1un 2, 4yTO6bI COXPaHUTb U3MeHeHUA BO BCeX OTKPbITbIX NpOrpamMmmMax.
HaxkmuTe KHONKY NuTaHus, YTO6bI BbIKNHOYUTD KOMNbHOTEP.

Mocne BbIKNHOYEHMA KOMNBbHOTEPA 0TCOEAMHUTE U 3aHOBO NOAK/THOYMTE NPOBOL, MbILLIM K 3aHEN NAHENN
KOMNbHOTEPA U BKNTKOYXUTE KOMNbHOTEDP CHOBA.

KnaBuatypa 1 Mbiwb (6ecnposoaHbie)

Ta6nuua 8-5 Henonaaku KNaBMaTypbl U MbiK (6ecnpoBoAHbIe) M pelleHus

Henonapka

Bo3moxxHOe pelieHue

BecnposogHas knasmatypa
WNU MblLLb He paboTaeT
WNM He onpegensaeTca

V6enuTtecb, 4To 6eCNpoBoAHANA KNaBMaTypa UK Mbillib HAXOAATCA B PafiMyce AeUCTBUS NpUemMonepeaaTymka —
npumepHo B 10 M (32 ¢dyTa) Nnpu 06bIYHOM MCNONb30BaHMKM U B npegenax 30 ¢ (12 AoiiMoB) Npy HAYaNbHOM
HaCTPOMKe UNK NOBTOPHOM CUHXPOHM3aLUN.

Y6eauTech, YTo MbiLLb He NepeBeaeHa B PeXMM NPUOCTAHOBKM, KOTOPbIN BKNHOYaeTcs yepes 20 MUHYT
6e3neicTeua. N B0306HOBNEHNUA Pa60TbI MbILUK LLLENTKHUTE ee NIeBOW KHOMKOW.

3amMeHuTe B KNAaBMaType U/Wmn MbILLM akKKYMyNIATOPbI.
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IAMHAMHUKHU U 3BYK

Ta6bnuua 8-6 Henonaaku AMHAMMKOB U PeLLEHUSA

Henonapka

Bo3moXxHOe pelueHue

OueHb HM3Kan U
Hey[,0BNeTBOpUTENbHas
rPOMKOCTb

Y6eauTech, YTO AUHAMUKM NOAKNHOYEHDI K THe3AY ayAuoBbixoAa (YepHOro LBeTa) Ha 3aAHel NaHeu KOMNboTepa.
([na MHOrokaHasbHbIX AUHAMUKOB UCMOMNb3YHTCSA A0MNOSHUTESNBbHbIE THE3Aa ayAM0BbIX0A0B). MacCMBHbIE AUHAMUKM
(auHaMuKmM 63 0TAeNbHOr0 MCTOYHMKA NUTAHUS, HANPUMEp, aKKYMyNIATOPOB UM CETEBOT0 NUTaHUS) He
06€ecneynBaloT y0BNETBOPUTENIbHYH TPOMKOCTb 3BYKa. 3aMEHUTE NACCUBHbIE AUHAMUKM aKTUBHBIMM.

3BYK He CNbiweH

1. B none noucka Ha naHenu 3aady BBeAUTe naHesib yrnpasJiieHus U Bbibepute MaHenb ynpaBnenua. Boibepute
Cuctema u 6e30nacHOCTD.

2. BokHe LleHTp 6e30nacHOCTH M 06CNIY)XKMBAHUA Bbi6epuTe YCTpaHeHHe 061 KX HenoNnafo0K KOMNbIOTEpPA, a
3aTeMm Bbl6epuTe BocnpousBeaeHue 3ByKa.

Y6eauTech, 4TO K AMHAMUKaM NOAKMHOYEHO MUTAHWE U YTO OHM BKJTHOYEHDI.

BbiknouMTe KOMNBHOTEP, 3aTEM OTKHYMTE U CHOBA NOAKNHYNTE AUHAMUKMA. Y6eauTech, YTO AMHAMUKU
NOAK/HOYEHDI K THe34Y ayAMOBbIX0AaA, @ HE K pazbeMy A8 MUKPOhOHa UNK AN HAYLUHMKOB.

YT106bI BINTK U3 CNSALLETO peXuma, Ha>XXKMUTe KHOMNKY cnAaLero pexxuma (Tonbko Ha onpenenieHHbIX MO,IleﬂﬂX) nnn
KnaBuLy esc Ha KnasuaTtype.

Ecnn K KOMNbHOTEPY NOAKMIOYEHbI HAYLLUHUKK, 0TCOEAUHUTE UX (UK ayamuocucTemy).

Jloctyn B UHTepHeT

Ta6bnuua 8-7 Henonapgku aoctyna B UHTepHeT U peleHus

Henonapka

Bo3moxxHoe pelueHue

He ynaetca nogkniounTbCes
K HTepHeTy

1.  UlenkHuTe NpaBoit KHOMKOM MbILLK 3HAYOK COCTOAHMA CeTU B 06N1acTV YBeA0MIEHUI B TPaBOI YacTu NaHenu
3afau.

2. BbibepuTe YcTpaHeHMe HenoNapoK.

VY6eauTtech, YTO NpMMeHsAeMble Kabenu noaxoaaT Ang AaHHOro TMNa NOAKYeHUA K MHTepHeTy. KoMnbioTep MoxeT
6bITb OCHALLLEH MOJEMOM KOMMYTUPYEMOW SIMHUK CBA3W UK ceTeBbiM aaanTtepoM Ethernet (Takxe HasbiBaeMbIM
ceTeBoli MHTepdeincHom nnatoi unm NIC). [ns noaknoueHns MoAeMa UCNOoNb3yeTcs CTaHAAPTHbIN TenedoHHbIN
Kabenb, B TO BpeMa Kak 418 NoAK/IHYeHNA CeTeBoi MHTepdencHOM nnatbl K fIokanbHoi cetn (J1IBC) ncnonbsyerca
ceTeBoM Kabenb. He nogkntoyanTe TenedoHHbIN Kabenb K CeTeBOMY afanTepy, a ceTeBoy Kabenb K TenedoHHON
NIMHUM: 3TO MOXXET NPUBECTMU K NOBPEXAEHMIO CETEBOr0 ajanTepa.

3anycTuTe MacTep HaCTPOMKKU 6eCNPOBOLHOM CEeTH.

1. B none noucka Ha NaHenu 3334 BBeAMTe nauesis yrnpasienud U Bbibepute lMaHenb ynpasnenus. Boibepute
nyHKT CeTb U UHTepHeT, a 3aTeM — LLeHTp ynpaBneHus ceTAMHU M 061UM AOCTYNOM.

2. BokHe LleHTp ynpaB/ieHHs ceTAMU M 061 UM AOCTYNOM BbibepuTe KOMaHAY YCTaHOBKA NOAK/IONEHHUS MK
ceTH, 4To6bl 3aNyCcTUTb MAcTep, a 3aTeM CieAynTe MHCTPYKLMAM HA IKpaHe.

Ecn B cucTeMe eCTb BHELUHSAA aHTEHHA, NONpo6yiTe U3MEHUTb NONOXEHWUE 3TOM aHTEHHbI. ECNM aHTeHHa
BHYTPEHHSASA, NONPo6yiTe NnepeABMHYTb KOMMbIOTEP.

MNonpo6yiiTe NOAKNOYMTLCA NO3AHEE UM 06pPAaTUTECH K CBOEMY MOCTABLLMKY YCNYr IHTepHeTa 3a NOMOLLbH.
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He ypaetcs noaknoumTbea
K IHTepHeTy, HO

1.  WenkHuTe NpaBoi KHONKOWM MbILLW 3HA4YOK COCTOAHUA CETU B 061aCTU yBEA,0MNEHUI B NMPABOM YaCTW NAHEeNM
3agav.
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Ta6nuua 8-7 Henonapku poctyna B UnTepHeT U pewwieHun (npogonxenue)

Henonapka Bo3moxxHoe pelueHue

coobLeHune 06 owmnbke 2. Bbibepute YcTpaHeHHe HeNnoNapok.

oTCcyTCTBYET

OTCyTCTBYET 3HAYOK 1. BBepuTe ycTpaHenue B MOJE NOMCKA HAa NaHeNu 3aaay, a 3aTeM BblbepuTe OnpegeneHue U ycTpaHeHHe

NoAK/HOYEHNS K CETU B
06nacTv ysegoMeHui

HenoNaAokK CeTH.

2. CnepynTte MHCTPYKUMAM Ha 3KpaHe.

VcTpaHeHHe HenoNaAokK € NporpaMmMHbIM o6ecneueHuem

Ta6nuua 8-8 Henonagku NPOrpaMMHOro o6ecneyeHus U peLleHus

Henonapka

Bo3moXxHOe pelueHue

[insa pewueHus o6Lwmx
npo6bnem c
NpOrpaMMHbIM
obecneyeHnem
nonpobynte
cnegytoLume cnocobbl.

MoNHOCTBO BbIKMHYMTE KOMMBIOTEP U 3aTEM CHOBA BKJIHOUMTE €ro.
06HoBuTe gpaviBepbl. CM. «06HOBNEHME ApaliBepOB YCTPOMCTBY B flaHHOW Tabnuue.

BoccTaHoBUTE KOHPUrypaLMIo KOMMNbIOTEPA, UCMOJIb3YeMYH) [,0 YCTAHOBKM NPOrpaMMHoro obecnedyenus. Cm. pasaen
«BoccTaHoBneHue cuctembl Microsoft» B 3ToM Tabnumue.

MepeycTaHoBuTe NporpamMmy unu apavisep o6opynosanuns. CM. pasaen «lepeycraHoBka NporpaMmbl U aparisepa
060pyA0BaHuA» B 3TOM Tabnuue.

OuuncTUTe U BbINONHUTE POPMATUPOBAHUE XECTKOro AMUCKA, 3aTEM NepeyCcTaHOBUTE ONepaLMOHHYH0 CUCTEMY,
nporpammbl U Apansepsbl. [laHHbIV Npouecc noapasyMeBaeT yaaneHne BCexX C03AaHHbIX BaMn $hainos AaHHbIX. CM.
Pe3epBHOe konnpoBaHWe 1 BOCCTaHOBNEHUE Ha CTp. 40.

MporpaMmMHoe
obecneyeHune nonro
oTBevaer

3aKpoWiTe HeHY>KHble NPOrpamMmmbl.

3anycn<a171Te AHTUBUPYCHYHO NPOBEPKY U Apyrue CJ'Iy)KeﬁHbIE nporpaMmbl, Korga KOMnbHOTEP HE UCNONb3YeTCA.

YpanuTe aBTOMaTUYECKM 3arpy>kaemble NpUnoxeHus (Hanpumep, cnyx6y cO06LLLEHWI U NPUNOXKEHUA MYNbTUMENA) U3
ABTOMATMYeCKOM 3arpy3KHu.

1.

5.

BeeauTe msconfig BNOME NOMCKa Ha NaHenu 3aay, a 3ateM Bbibepute KoHduUrypauus cucremsl.

NMPUMEYAHMUE. Ecnv 3anpalumBaeTcs naposb unv NoATBEepXAeHWe aAMUHUCTPATOPa, BBeAMTE Naposb Un
noaTeepauTe OencTeume.

Ha Bknaake 06uwue Bbi6epuTe Bbl60POUHDbIN 3aNyCK.

MepeliguTe Ha BKNAAKy 3anyck 1 BbibepuTe OTKPbITb AUCNETYEP 3a4a4.

Bbi6epuTe 3neMeHTbl aBT03arpy3Kku, KOTOpble He AOXKHbI 3anycKaTbes, 1 Bbibepute MPUMEHUTD.
NMPUMEYAHUE. Tpy HaNMYMM COMHEHUI HE OTKITHOYAWUTE INIEMEHT.

B oTBeT Ha 3anpoc BbibepuTe Mepesanyck A1 nepesarpy3ku KOMNboTepa.

NMPUMEYAHMUE. YT06bI BKNHOYUTL NPOrPamMMy B CMMCOK aBTOMATMYECKOM 3arpy3ku Npuy 3anycke, nepesarpysute
KOMNbHOTEP U BbINONIHUTE 3TN AeiCcTBUA B 06paTHOM nopaake.

OTKNOUUTE HEHYXHble rpadnyeckne BO3MOXKHOCTH.

BBeauTe nposonHMk B NOME NOMCKA HA NAHeNu 33,3y, a 3aTteM Bbl6epute MpoBoOAHUK.
LLlenkHUTe NpaBoit KHOMKOM MbILM APJbIK ITOT KOMNbIOTEP, a 3aTeM Bbi6epuTe CBOHCTBA.
Bbi6epuTe JloNONHUTENIbHBIE NAPaMeTPbl CHCTEMbI.

NMPUMEYAHMUE. Ecnv 3anpaluvBaeTcs naposb uav NoATBepXAeHWe aAMMHUCTPATOPa, BBeAMTE Naposib Mn
noaTeepauTe OencTeume.

Ha Bknanke JlononuutenbHo B pasaene MpoussoauTenbHocTb Bbibepute MapameTpbl.

YcTpaHeHue Henmonagok ¢ NPorpaMmMHbIM o6ecneyeHnem
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Ta6nuua 8-8 HenonaaKu NPorpaMMHOro o6ecneueHus u peiweHus (NpoaonKeHue)

Henonapka Bo3moXxHOe peluenue
5. HaBknanke BusyanbHble 3¢ ¢deKTbl BoibepuTe 06ecneunTb Haunyuliee 6bicTpoaeicTeue 1 Haxxmute OK.
06HoBNEHKE YT106bI 06HOBUTL ApariBep UM BEPHYTHLCA K NpeablayLLe Bepcumn apaiisepa, eCiv HoBas BEPCUS He pelumnna npobnemy,
[paiiBepoB YCTPOMCTB  BbIMOSTHUTE C/IeAYIOLLYHO NpoLeaypy.
1. BBeguTe mucneTuep ycCTpOCTE BNOJE NOMCKA Ha NAHENW 3aaY, a 3aTeM BblibepuTe JlucneTyep YCTPOMCTB.
2.  HaxmuTe Ha 3HAUOK CTPenku, YTo6bl pasBepHyYTb CMUCOK TUMOB YCTPOMCTB, AN KOTOPbIX HY>KHO 06HOBUTb UNK
BOCCTaHOBMUTDL Apaieep (Hanpumep, anckosodbl DVD/CD-ROM).
3.  [1Baxnbl LWESIKHMTE COOTBETCTBYHLLMIA NYHKT (Hanpumep, HP DVD Writer 640b).
4. T[epenaute Ha BKNagky Jipaisep.
5. Yr1o6bl 06HOBUTHL Apaiisep, WenkHuTe 06HOBUTb ApaiBep M 3aTeM cneaynTe UHCTPYKLUMAM Ha 3KpaHe.
—-unu-
[lns Bo3BpaTa K NpeaplayLeii Bepcuu apaneepa, LenkHuTe BocctaHOBUTD ApaitBep v 3aTeMm cneayite
MHCTPYKLMAM Ha 3KpaHe.
BoccraHoBneHune Ecnv npousowwen c60oi, KOTOPbI MOXET 6bITb Bbi3BaH HEKOPPEKTHOV PaboTon MPOrpaMMHOro obecneyeHus,

cucTembl Microsoft us
apxuBa

YCTAHOBMEHHOT0 Ha KOMMbIOTEPE, UCMOSb3YIHTE GYHKLMIO BOCCTAHOBMIEHUS CUCTEMbI NOCsIe €608, YTO6bl BEPHYTb
KOMMNbHTEP B NPeAblAYLLYH TOUYKY BOCCTAHOBMEHMS. TOUKM BOCCTAHOBNEHUA MOXKHO TakXXe C034aTb BPYUHYHO.

BAXHO! T[pexzae yem MCcNonb3oBaTh NPoOLEAYPY BOCCTAHOBIIEHUS CUCTEMBI BCETA,a BbINOMHANTE NpoLenypy
BOCCTaHOBJIEHUA CUCTEMbI ocsie c6os.

[lononHuTenbHbIE CBEAEHUSA U LUArU CM. B NPUoXeHuu «lonyyeHune cnpaBku».

A HaxmuTe kHonky Myck 1 oTKpoiTe npunoxeHne Bbi30B cnpaBKu.

MNepeycTaHoBKa
nporpamm u
npavisepos
o6opynoBaHua

Nepen yaaneHuem nporpammbl y6eauTech, 4TO CMOXETE ee nepeyCcTaHoBUTb. Y6eauTech, 4To AaHHas NporpamMMa no-
npexHeMy AOCTYNHa TaMm, FAe oHa 6bl1a U3HayanbHo B3ATa (Hanpumep, Ha Aucke unu B HTepHeTe).

MPUMEYAHUE. HekoTopble GYHKLMKU MOTYT 6bITb HEAOCTYMHbI HA KOMMbIOTEPaX, NOCTABNAEMbIX 6€3 ONepaLMoHHON
cuctembl Windows.

[lononHUTENbHbIE CBEAEHUA U UHCTPYKLMK NO YAANEHUIO NPOrPaMM CM. B NPUNOXeHUU «llonyyeHue cnpaBkuy».

A Haxmute kHonky MycK 1 0TKpOMTE NpuUnoxeHve BbI3oB cnpaBKy.
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9 WUcnonb3oBaHue HP PC Hardware
Diagnostics

Ucnonb3oBanue nporpammbl HP PC Hardware Diagnostics
Windows (Tonbko Ha HeKoTOpbIX Mo eNnsx)

HP PC Hardware Diagnostics Windows — 3710 cny>kebHas nporpamma gnsa Windows, kotopas no3sonsiet
NpoBOAMUTb AMArHOCTMYECKOE TeCTMPOBaHME PaboTbl annapaTHoOro obecneyeHns komnbtoTepa. OHa paboTaeT
B onepaunoHHom cucteme Windows v npegHasHayeHa Ans AMArHOCTUKM annapaTHbIX HEUMCNPABHOCTEMN.

Ecnu nporpamma HP PC Hardware Diagnostics Windows He ycTaHOBNeHa Ha KOMNbOTepe, Heo6xoamMmMo
CHayvana 3arpy3uTtb 1 ycTaHoBUTb ee. (BeaeHusa o 3arpy3ke HP PC Hardware Diagnostics Windows cm. B
pasaene 3arpy3ka HP PC Hardware Diagnostics Windows Ha cTp. 36.

Mocne yctaHosku HP PC Hardware Diagnostics Windows BbInonHMTE yKa3aHHbIe HUXe OeUCTBUS, YTOObI
nonyunTb K Hel goctyn B cpencreax «Cnpaska u nogpepxxka HP» u HP Support Assistant.

1.  Doctyn k HP PC Hardware Diagnostics Windows u3 cpeactsa «CnpaBka 1 nogaep>kka HP»
a. Haxmute kHonky Myck u BbiGepuTe NyHKT CnpaBka u noaaepxxka HP.
6. Haxmute HP PC Hardware Diagnostics Windows.
—unu-—
Hoctyn k HP PC Hardware Diagnostics Windows u3 cpeactea HP Support Assistant

a. BeeauTe support BNoMe NoMcKa Ha NaHenu 3agad v Bolbepute npunoxxeHve HP Support
Assistant.

—uUnn-
Ha)kmuTe 3HAYOK BOMPOCA HA NAHEeNN 3a4au.

6. HaxmuTe YcTpaHeHMe HeNONAAOK U UCTIPABJIEHHUS.

B. Bbibepute nyHKT inarHocTuka u Haxkmmute HP PC Hardware Diagnostics Windows.

2. Korpa oTkpoeTcsa cpefcTBO AMArHOCTMKU, Bbl6epUTE HE06X0AMMBIN TUM AUArHOCTMYECKOro TecTa u
cnenymTe MHCTPYKLMAM Ha 3KPaHe.

941
[2/1’ NMPUMEYAHME. YT06bl OCTAHOBUTL AMATHOCTUYECKUM TECT B TH060E BpeMS, HAXXMUTE KHONKY OTMeHa.

Korna nporpamma HP PC Hardware Diagnostics Windows o6Hapy>xuBaeT c60i, TpebyHoLLMi 3aMeHbI
annapaTtHoro obecnevenus, co3paetcs 24-3Ha4HbIN MOEHTUDUKALMNOHHBIV Kog c6os. Ha 3kpaH BbIBOAMTCA
OLMH U3 CIe4YHLLMX BApMAHTOB.

e Ha3kpaH BbIBOAMTCA CCbISIKA Ha KO, OLLMOKKU. HaXXMUTe 3Ty CCbINKY U CeynTe MHCTPYKLUAM Ha
3KpaHe.

e  HaskpaH BbiBoauTca QR-koa. OTCKAHMPYITE 3TOT KOA, C MOMOLLIbH MOBGUTbHOMO YCTPOMCTBA U CiepymnTe
MHCTPYKLMAM Ha 3KpaHe.

e  HaakpaH BbIBOAATCA MHCTPYKLMM O TOM, Kak CrieayeT 06paTuTbea B CNy>K6Y Noaaep>ku. BeinonHute
3TU UHCTPYKLUK.
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3arpyska HP PC Hardware Diagnostics Windows

° MHcTpykuum no 3arpy3ke nporpammbl HP PC Hardware Diagnostics Windows gocTynHbl TONbKO Ha
QHINMINCKOM fA3bIKe.

° MockonbKy NpenocTaBnarTCA ToNbko EXE-dainbl, onsa 3arpysku 3Toro cpeactsa He06xXxoanMo
Mcnonb3oBaTb KOMNbOTEP Nog ynpasneneM 0C Windows.

3arpyska aktyanbHou Bepcuu HP PC Hardware Diagnostics Windows
YT106b1 3arpy3utb nporpammy HP PC Hardware Diagnostics Windows, BbiNnonHWUTE cneayoLimne oencTeus.

1. Mepeitaute no agpecy http://www.hp.com/go/techcenter/pcdiags. OTo6paXkaeTca HavanbHasA CTpaHULA
HP PC Diagnostics.

2. Bobibepute 3arpy3utb HP Diagnostics Windows, a 3aTeM BbibepuTe nanky Ha BallieM KOMNbIOTEPe Mnn
¢naw-HakonuTene USB.

Mporpamma 6ypeT 3arpy>keHa B BbiI6paHHOE PacnonoXXeHue.

3arpyska HP Hardware Diagnostics Windows no HauMeHOBaHHUI0 UM HOMEPY NPoAYKTa (ToNbKo
Ha HEKOTOPbIX MOAENAX)

999
E NPUMEYAHME. [lns HeKOTOPbIX MoAenen MoXeT 6bITb HY>KHO 3arpy3uTb NPOrpaMMy Ha ¢ieLll-HaKoNUTeNb
USB no HanmeHOBaHWIO U HOMEpY NPOAYKTA.

YT106bI 3arpy3uTb cpeacteo HP PC Hardware Diagnostics Windows no HauMeHoBaHMWIO UK HOMEPY NPOAYKTA,
BbIMNOJTHUTE YKa3aHHbIe HUXe OenNCTBUS.

1. MNepeiaute no agpecy http://www.hp.com/support.

2. Haxmute 3arpyska 0 u apaiBepoB, Bbi6epUTe HYXXHbIM TN NPOAYKTA M BBEAUTE HAMMEHOBaHUE UMK
HOMep NpoJyKTa B Nosie NoMcka, KoTopoe 0To6pasuTca Ha aKpaHe.

3. Bpa3spene [IuarHocTuKa BbibepuTe 3arpy3uTb U CrieaymTe MHCTPYKLMAM Ha 3KpaHe, YTobbl BbIGpaThb
KOHKPEeTHYH Bepcuto nporpamMmbl HP Hardware Diagnostics Windows v 3arpy3vTb ee Ha cBo#
KOMNbOTep unu ¢neww-Hakonutenb USB.

Mporpamma 6ypeT 3arpy>keHa B BbiI6paHHOEe PacnonoXXeHue.

Vcranoska HP PC Hardware Diagnostics Windows

Y106b1 ycTaHoBUTb Nporpammy HP PC Hardware Diagnostics Windows, BbinonHuTe cneaytowime oencTeus.

A OTkpoinTe Ha KOMNbOTEpPe Unu ¢new-HakonuTene USB nanky, B koTopyto 3arpy3unu EXE-daiin,
OBaXAbl LLLENTIKHUTE €ro U crieaynTe MHCTPYKLMAM Ha 3KpaHe.

Ucnonb3oBanue HP PC Hardware Diagnostics UEFI

[%9 NMPUMEYAHME. [nsa3arpy3ku u co3panua cpenbl nognep>xku HP UEFI Ha komnbloTepax nog, ynpaBneHnem
0C Windows 10 S Heo6xoaumo ucnonb3oBaTb koMnboTep ¢ 0C Windows v ¢neww-Hakonutenb USB, Tak Kak
npenocTaBnAnTca Tonbko EXE-dainbl. lononHuTenbHbIe CBeaeHUA NpMBoOAATCA B pasgene 3arpyska HP PC
Hardware Diagnostics UEFI Ha dnew-Hakonutenb USB Ha cTp. 37.

HP PC Hardware Diagnostics UEFI (UEFI — eguHbIi pacLumMpsieMbiii MUKPONPOrPaMMHbIii MHTepdeic)
No3BoNSeT NPOBOAMTb AMArHOCTUYEeCKoe TeCTUPOBaHME paboTbl aNNapaTHOro obecneyeHns KOMNbIOTEPA.
370 cpeacTBO paboTaeT HE3aBUCMMO OT ONEPALMOHHON CUCTEMbI, YTO AAET BO3MOXKHOCTb Pa3rpaHUiUTb
Henonagku B 060pyaoBaHMM U NPO6NEMbI, BbI3BaHHbIE ONEPALLMOHHON CUCTEMOM UK APYrMMU
NPOrpaMMHbIMU KOMNOHEHTAMMU.
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Ecnu Ha koMnbloTepe He 3arpy>kaeTca Windows, nporpamma HP PC Hardware Diagnostics UEFI no3sonser
BbIMOMTHUTb AMArHOCTUKY Npo6niem c 060pya0BaHUEM.

Korna nporpamma HP PC Hardware Diagnostics Windows o6Hapy>uBaeT c60i, Tpe6yoLLnit 3aMeHbl
annapaTtHoro obecnevyeHus, cospaercs 24-3HauyHbIM MOEHTUDUKALMOHHDIN Kog cbos. [1ns nonyyeHus
MOMOLLY B PeLLIeHMM NPo61eMbl BbINOIHUTE CneaytoLiue AedcTBUA.

A

Bbi6epute Mogpepxka, a 3aTeM C NOMOLLbH MOBGUNBHOrO YCTPOMCTBA OTCKaHUpyTe QR-Ko A, KOTOPbIV
6yneT BbiBeEH Ha crefyroLlem IkpaHe. Ha akpaH BbIBOAUTCSA CTPAHWULLA CEPBUCHOTO LLEHTPA CNYX6bI
noanep>Kku knueHtos HP, Ha KOTOPOK aBTOMaTMYeCkM 6yayT 3an0SIHEHbI UAEHTUDUKALMOHHBIN KOJ,
c605 1 HoMep npoaykTa. CnepynTe UHCTPYKUMAM Ha IKpaHe.

—unn-

O6paTtutecb B cny>k6y nopaepXXkKu u NpefocTaBbTe MAEHTUDUKALMOHHDBIN Koa c6os.

LEK)
Lj?y NMPUMEYAHME. [ndA3anycka AMarHoCTMKKU Ha TPAHCPOPMUPYEMOM KOMMbHOTEPE 3TOT KOMMNbIHOTEP JA0JIXKEH
HaxoaMTbCA B peXume HOyTOYKa, Npy 3TOM HE06X0AMMO UCMO/b30BATb NOAK/THOUYEHHYHO KNaBUaTypy.

[’;;’/f’ MPUMEYAHHUE. YT06bI OCTAHOBUTb ANArHOCTUYECKUI TECT, HAXKMUTE KNTAaBULLIY escC.

3anyck nporpammbl HP PC Hardware Diagnostics UEFI

Yt06bI 3anycTuTb nporpammy HP PC Hardware Diagnostics UEFI, BbinonHuTe cneayoLlmne oencTeums.

1.
2.

Bkntounte nnu nepesarpysute KOMMNbHOTEP, NOC/E Yero 6bICTPO HAXKMMUTE KNaBMULLY esc.
Haxxmute knasuiy 2.
BIOS BbINONHAET NOMCK CPEACTB AMArHOCTUKM B TPEX MECTax B YKa3aHHOM Janee nopsagke.

a. [lookntoyeHHbIn pnew-Hakonutenob USB

[17? NMPUMEYAHUE. C(eepenus o 3arpy3ske cpepctea HP PC Hardware Diagnostics UEFI Ha ¢pnewwu-
HakonuTenb USB npuBoaATca B pasgene 3arpyska akTyanbHou Bepcun nporpammbl HP PC
Hardware Diagnostics UEFI Ha cTp. 38.

6. Xectkui guck
B. BIOS

Korza oTKpoeTcs cpeAcTBo AMAarHOCTUKK, BblGEPUTE A3bIK, HY>KHbIWA TUM AMAarHOCTUYECKOro Tecta u
CneayinTe MHCTPYKLUMAM Ha 3KpaHe.

3arpyska HP PC Hardware Diagnostics UEFI Ha pnew-Hakonutenn USB

3arpy3ka nporpammbl HP PC Hardware Diagnostics UEFI Ha dnew-Hakonutenb USB MoXeT oka3aTbcs
NOMe3HOW B CrieAYHLLMX CUTYALUSIX.

Mporpamma HP PC Hardware Diagnostics UEFI He BkntouyeHa B npeBapuTe/ibHO YCTAHOBMEHHbIVW 06pas.
Mporpamma HP PC Hardware Diagnostics UEFI He BkntoueHa B pa3gen HP Tool.

MoBpexaeH XeCcTKni guckK.

[%f NMPUMEYAHME. WHcTpykuum no 3arpy3ke HP PC Hardware Diagnostics UEFI gocTynHbl TONbKO Ha
QHINUICKOM a3bike. YTo6bl 3arpy3unTb 1 co3gaTb cpeny nopaepxxku HP UEFI, Heobxoaumo ncnonb3osatb
KomnbroTep nog ynpasnedvem 0C Windows, Tak Kak npefocTaBnaTca Tonbko EXE-dainbl.
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3arpy3ka aktyanbHou Bepcuu nporpammbl HP PC Hardware Diagnostics UEFI

YT106bI 3arpy3uTb akTyanbHyto Bepcuto nporpammbl HP PC Hardware Diagnostics UEFI Ha pnewu-HakonuTenb
USB, BbINONHUTE CNeayHoLLMe OeNCTBUS.

1. Mepeitaute no agpecy http://www.hp.com/go/techcenter/pcdiags. OTo6paXkaeTca HavanbHasA CTpaHULA
HP PC Diagnostics.

2. Bbibepute 3arpy3utb HP Diagnostics UEFI, a 3aTeMm — BbINONIHUTb.

3arpy3ka nporpammbl HP PC Hardware Diagnostics UEFI no HaumeHOBaHHIO UM HOMEPY
NpoAYKTa (TONbKO Ha HEKOTOPbIX MOAENAX)

9991
= NPUMEYAHME. [lna HeKOTOPbIX MoAenei MoXeT 6bITb HY>XXKHO 3arpy3uTb NPOrpamMMy Ha ¢ neLl-HakonuTenb
USB no HanMeHOBaHWIO UNN HOMEpY NPOAYKTA.

Y106bI1 3arpy3utb cpeacteo HP PC Hardware Diagnostics UEFI no HaumeHoBaHWIO MM HOMepY NpoayKTa
(Tonbko ons HeKOTOpbIX Moaenen) Ha pnew-HakonuTenb USB, BbINONHWTE ClepytoLime 4enUcTBuS.

1. Nepeitaute no agpecy http://www.hp.com/support.

2. Beegute HaMMeHOBaHWe UM HOMep NPOAYKTA, BblﬁepMTe KOMMNbHOTEP 1 ONepauuoOHHYH CUCTEMY.

3. Tepengute B pasgen AMarHOCTUKA U ClieQyrUTe MHCTPYKUMAM HA 3KpaHe, YTo6bl BbI6paTh M 3arpysuTb
HY>XHY0 BEPCUIO cpeacTBa anarHoctuku UEFI Ha komnbroTep.

Ucnonb3oBanue HacTpoek Remote HP PC Hardware Diagnostics
UEFI (TonbKo Ha HEKOTOPbIX MOAeNaXx)

Remote HP PC Hardware Diagnostics UEFI — 3To ¢yHKumMa MukponporpamMmbl (BIOS), koTopas 3arpyxaet HP
PC Hardware Diagnostics UEFI Ha Bawl KoMnbtoTep. 3aTeM 3Ta NPOrpaMMa MOXKET BbINOHATb ANArHOCTUKY
KOMMbHOTEPA M 3arpy>kaTb pe3ynbTaTbl HAa NPeABapUTeNIbHO HACTPOEHHbIM cepBep. [Ina nonyyeHns
nononHutenbHon nHdopmauum o Remote HP PC Hardware Diagnostics UEFI nepeitgute no agpecy
http://www.hp.com/go/techcenter/pcdiags n HaxmuTe JLONOAHUTENbHDbIE CBEACHHS.

3arpy3ka Remote HP PC Hardware Diagnostics UEFI

[%’/r NMPUMEYAHHME. TMporpamma Remote HP PC Hardware Diagnostics UEFI Takxe goctynHa B BuAe naketa
Softpaq, KOTOpPbIA MOXHO 3arpy3uTb Ha CcepBep.

3arpy3ka aktyanbHou Bepcuu Remote HP PC Hardware Diagnostics UEFI

Y106bI 3arpy3uTb akTyanbHyto Bepcuto Remote HP PC Hardware Diagnostics UEFI, BbinonHute cnepyrowmne
nencrems.

1. Mepeitaute no agpecy http://www.hp.com/go/techcenter/pcdiags. OTo6paxkaeTca HavanbHasA CTpaHULA
HP PC Diagnostics.

2. Bbibepute 3arpy3utb HP Remote Diagnostics, a 3aTeMm — BbInosIHUTb.

3arpy3ska Remote HP PC Hardware Diagnostics UEFI no HauMeHOBaHUIO 1M HOMEPY NPOAYKTA

999
E NPUMEYAHME. [lns HeKOTOpbIX MoAenen MoXeT noTpeboBaTbcA 3arpy3uTb M0 N0 HAMMEHOBAHWIO UK
HOMepy NpPoAyKTa.

YT106bI 3arpy3uTb Remote HP PC Hardware Diagnostics UEFI gna MK HP no HanMeHOBaHUIO UM HOMEpPY
NpoAYKTa, BbINOJIHUTE CreayroLlme OeicTBus.
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MepenauTe no agpecy http://www.hp.com/support.

Haxxmute 3arpyska M0 u apaitBepoB, Bbi6epuTe HY>KHbIV TUM NPOAYKTA, 3aTeM BBEAUTE HAUMEHOBaHKe
Wny1 HoMep NpPOAYKTa B NOJIe NOMCKA, KOTOPOE 0TO6Pa3nTCA Ha IKPaHe, U YKaXKMTe onepaLoHHYH
ccTemy.

Mepenpgute B pasnen [iMarHoCTUKA U ClieaynTe MHCTPYKLMAM Ha 3KpaHe, YTobbl BbI6PAThb U 3arpy3unTb
Bepcuio npoaykta Remote UEFI.

U3meHeHune HacTpoek Remote HP PC Hardware Diagnostics UEFI

C nomouubto Remote HP PC Hardware Diagnostics UEFI B ytunute Computer Setup (BIOS) MoXHO BbINONHATbL
cneayoLiue Nosb30BaTeNnbCKne HaCTPOMKM.

HaCTDaMBaTb pacnucaHue 3anycka ABTOMaTMYeCcKon AUArHoCTUKU. I'IporpaMmy AUArHOCTUKU TaKXKe
MO>XHO 3anyCTUTb HenocpeancTrBeHHO B MHTEPAKTUBHOM peXXume, BblﬁpaB NYHKT BoinonHenue Remote
HP PC Hardware Diagnostics.

HacTpanBaTb pacnonoxeHue AnS 3arpy3ku CPeAcTs AUarHOCTMKK. 3Ta BO3MOXHOCTb o6ecneunsaet
J0CTYN K NPOrpaMMHbIM CpeacTeaM ¢ Be6-caiTa HP unu c cepsepa, KOTOPbIit 6b11 NpeABapUTeNibHO
HaCTPOeH ANA UCMOoMb30BaHuA. [Lna 3anycka yaaneHHoN AMarHoCTUKKM Ha KOMMbIoTepe He TpebyeTca
CTaHAapTHOe NoKanbHoe XpaHunuue (Takoe Kak Auck unu dneww-Hakonutens USB).

HactpauBaTb pacnonoXxeHue ona XpaHeHUa pesynbTaToB NpoBepKU. MOXHO TakXXe HaCTPOUTb UMSA
nonb30BaTeNs U Naposb, KOTOPble 6yAyT UCNOIb30BATLCA ANS 3arpy3Ku.

OTo6paxaTb CBeEHUA O COCTOAHMM OUArHOCTUYECKUX MPOBEPOK, BbINONHABLUMXCA PaHee.

Yt06b1 HacTpontb Remote HP PC Hardware Diagnostics, BbinonHute cneayrowimne oencTeums.

1.

Bkntounte unu nepesarpysute KOMMNbHOTEP U Npu NnossrieHuun norotuna HP HaxxmuTe knaeuuwy 10,
4YTO6bI BOMTU B YTUNUTY HACTPOMKKM KoMnbloTepa Computer Setup.

Bbi6epute nyHkT Advanced ([JlononHutenbHo), a 3atem — Settings (MapameTpbl).
BbInonHUTE HYXXHble HACTPOMKK.

Bbi6epute Main (FnasHasn), a 3atem Save Changes and Exit (CoxpaHuUTb U3MeHeHWsA U BbIITK), UTO6bI
COXPaHWUTb HACTPOMKM.

M3MeHeHuMAa BCTYNAT B CUNY NOC/IE nepe3arpy3ku KoMNboTepa.

Wcnonb3oBaHue HacTpoek Remote HP PC Hardware Diagnostics UEFI (Tonbko Ha HEKOTOPbIX MOAENAX)
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Pe3epBHOe KONUPOBaHWE U BOCCTAHOBJIEHHE

JTa rnaBsa COOEpPXXUT CBeAeHUs 0 NPUBELEHHbIX HUXE NpoLeaypax, KoTopble ABMATCA CTaHAAPTHbIMU ANS
60MbLLUMHCTBA MOAeNen.

PesepBHOe KOnUpOBaHKUe IMYHOK MHPOPMALMK. [IN5 CO3[aHMA Pe3ePBHOM KOMUU NIUYHOM
MHOPMaLLMKM MOXHO UCMoNb3oBaTb cpeacTea Windows (cM. pasgen Mcnonb3oeanue cpeacts Windows

Ha cTp. 40).

Co3paHuMe TOUKM BOCCTAHOBNEHUA. [119 CO30aHMA TOYKM BOCCTAHOB/IEHUA MOXHO UCMONb30BaTb
cpeactea Windows (cM. pasgen Ucnonb3osanue cpencte Windows Ha cTp. 40).

Co3paHMe HOCUTEeH ANA BOCCTAHOBMIeHUS (TONbKO Ha HEKOTOPbIX Moaensax). Hocutenu ans
BOCCTAHOBMEHUA MOXHO C034aBaTb ¢ nomoLbto nporpammbl HP Cloud Recovery Download Tool (Tonbko
Ha HeKkoTopbIX Mogensx) (cM. pasgen Co3gaHue HocuTenei ANna BOCCTAaHOBIEHUSA C NOMOLLbH
nporpammbl HP Cloud Recovery Download Tool (Tonbko Ha HEKOTOPbIX Mogensx) Ha cTp. 41).

BoccTaHoBneHMe nocne c609 M BOCCTAaHOBNIEHHe cucTeMbl. B Windows pocTynHO Heckonbko
BAapMAHTOB A1 BOCCTAHOBNEHUS CUCTEMbI U3 Pe3epBHOM KoMK, 06HOBNEHMS KOMNbOTepa M cbpoca ero
napaMeTpoB A0 MCXOAHbIX 3HauYeHuit (cM. pa3gen Micnonb3oeauue cpencts Windows Ha cTp. 40).

[ BAXXHO! Tepep, BbINOMHEHWEM NPOLLEAYPbLI BOCCTAHOBEHUN AaHHbIX Ha MNAHLLETe NPOBEpbTE, YTO6bI

oBeHb 3apaaa 6atapeu coctaBnan He meHee 70%.
yp pan P

BAXHO! Ha nnaHweTax c 0TCOeaAnHAEMON KNaBUaTypon nepen, BbiNo/IHEHWEM KakuUX-Nnbo onepauui no
BOCCTAHOBEHUIO AaHHbIX NOAKIHYMTE NNIAHLLIET K KNaBUATYpHOM 6ase.

Pe3epBHOe KonupoBaHHe MHOPMALLUU U CO3AaHHE HOCUTENIeH
AN BOCCTAaHOBJIGHUSA

Ucnonb3oBanue cpencts Windows

999,
[ BAXHO! Tonbko OC Windows no3BonsieT BbINOMHATL pe3epBHOE KONMPOBaHUE NMYHOW MHGOPMaLmu. Bo

u3bexxaHue NoTepu AaHHbIX HACTPOITE perynapHoe co3faHue pe3epBHbIX KOMUA.

C nomowbto cpeacts Windows Mo>KHO C030aBaTb pe3epBHbIe KOMWUM NTIMYHbIX JaHHbIX, @ TakXXe TOUYKK
BOCCTAHOB/IEHUA CUCTEMbl U HOCUTENU O19 BOCCTaHOBEHUS.

294
[2/]'9 NMPUMEYAHME. Ecnu eMKoCTb HakonuTens KoMnbtoTepa coctaenseT 32 I'b unu menee, pyHKumns

BOCCTaHOBNEHUs cuctembl Microsoft oTknoueHa no YMOT4aHHUIO.

LononHutenbHble CBeAeHUA U OeUCTBUS NpUBOOATCA B MPUIOXKEHUMN «TeXHMUYeCcKas nopaep>xkan.

1.
2.

HaxxmuTe kHonKy Myck 1 oTkpoviTe npunoxeHne TexHuueckan noagAepXKKa.

BeeauTe onucaHue 3agaum, KOTOPYH HY>KHO BbIMNOJTHUTD.

999
E NPUMEYAHME. Lns poctyna K NpunoXxeHuto «TexHU4Yeckas nogaep>kka» Heob6xoaMMo NoAKIHYEHNE K

NHTepHeTy.

40 [naBa 10 Pe3epBHOe KONMMpPOBAHME M BOCCTAHOBIIEHNE



Co3paHue HOCUTENEeH AN BOCCTAHOBJIEHUA ¢ nomowblo nporpammbl HP Cloud
Recovery Download Tool (TonbKo Ha HEKOTOPBIX MoAenAX)

Mporpamma HP Cloud Recovery Download Tool no3sonseT co3gatb HocuTeNb A4 BoccTaHoBNeHus HP Ha
3arpy3oyHom ¢neww-Hakonutene USB.

[lnsa 3arpy3ky AaHHOT0 CPeACTBa BbIMOIHUTE CNeAyHLLMne OeUCTBUS.
A Nepengute B MarasuH Microsoft Store n BbinonHuTe nonck no 3anpocy «HP Cloud Recovery».

[lna nonyyeHus QONONHUTENbHbIX CBeAEeHUI NepenauTe no agpecy http://www.hp.com/support, BBegute B
none noucka «HP Cloud Recovery», BbinonHute nonck n Haxxmute «MK HP — ucnonb3osaxue HP Cloud
Recovery Tool (Windows 10, 7)».

EEK)

Lj?y NMPUMEYAHUE. Ecnu He ypaeTcs co3aaTb HOCUTENb AN BOCCTAHOB/EHUA CaMOCTOATENIbHO, 06paTUTech B
cny>k6y noapepXkku Ans nonyvyeHsa GUCKOB BOCCTAHOBNeHUS. [NepenanTe Ha Be6-CTpaHuLy
http://www.hp.com/support, Bbi6epuUTe CTpPaHy UM PErMOH U CNeayiTe MHCTPYKLIMAM Ha IKpaHe.

BoccTaHoB/IeHMe nocJie c605 U BOCCTaHOBJIEHUE CUCTEMbI

BoccTaHoBneHHe, c6poc u 06HoBNEHHe ¢ noMmolbio cpeacTB Windows

B Windows f0CTYynHO HeCKOIbKO BapUaHTOB A1 BOCCTaHOBMeHUs, cbpoca u 06HOBNEeHUS KOMMbHOTEpa.
[ononHuTenbHble cBeaeHUs cM. B pasgene Vcnonb3oBanue cpencts Windows Ha cTp. 40.

BoccTaHoBNeHME C NOMOLLbIO HOCUTENA ANA BoccTaHoBNeHuA HP

Hocutenb gns BocctaHoBneHns HP no3sonseTt BOCCTaHOBUTL MCXOAHYHO ONEPALMOHHYI0 CUCTEMY U
YCTaHOBMEHHbIe NPOM3BOAUTENEM NPOrpamMMbl. Ha HekoTopbix Mogenax ¢ nomowwbto HP Cloud Recovery
Download Tool mo>xHO co34aTb 3arpy304Hbii ¢pnew-Hakonutenb USB. [lononHUTeNbHbIe CBe4EeHUS
npuBoaaTca B pasgene Co3naHve HocuTenen Ana BOCCTaHOBEHMA ¢ noMoulbo nporpammbl HP Cloud
Recovery Download Tool (Tonbko Ha HEKOTODbIX MOAENAX) Ha cTp. 41.

EEK)

Lj?y NMPUMEYAHUE. Ecnu He ypaeTcs co3aaTb HOCUTENb AN BOCCTAHOB/EHUA CaMOCTOATENIbHO, 06paTUTech B
cny>x6y noapepXkku Ans nonyvyeHusa GUCKOB BOCCTAHOBNeHUS. [NepenanTe Ha Be6-CTpaHuLy
http://www.hp.com/support, Bbi6epuUTe CTpaHy UM PErMOH U CNeayiTe MHCTPYKLIMAM Ha IKpaHe.

[1ns BOCCTAHOBNEHMSA CUCTEMbI BbIMOMHUTE Crieaytolime AenicTBus.

A BcraBbTe HocuTenb ans socctaHosnexnusa HP u nepesarpysvre KoMnboTep.

BoccTaHoBneHue nocne c609 M BOCCTAHOB/IEHNE CUCTEMbI
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U3MmeHeHHe nopaAKa 3arpy3ku KomnboTepa

Ecnu nocne nepesarpysku KOMMNbHOTEPA HE MPOUCXOAMT 3anycK C HOCUTeNs ans BocctaHoBneHus HP,
Heo6Xxo0aAMMO U3MEHUTb NOPAA0K 3arpy3Ku. ITo NOpAAoK ycTpoincTs B BIOS, kK kKoTopoMy obpallaeTcs
KOMMbHOTEP 32 MHPOPMaLLMelt 0 3anycke. B 3aBMCMMOCTM OT PacnoioXKeHUs HOCMTENSA A1 BOCCTAHOBNEHUS
HP B KayecTBe 3arpy304HOro yCTPOMCTBA MOXKHO BblbpaTb ONTUYECKUI AUCK UK ¢pnelu-HakonuTenb USB.

[na nameHeHna nopaaKa 3arpy3ku BbIMONHUTE CrieayoLLme OencTBuS.

I BAXHO! Mepen BbINOTHEHWEM 3TUX AENCTBUM HA NAQHLLIETE CO CbEMHOM KNaBMaTypoM NOAKIHOUYMTE ero K
KnaBuaTypHou 6a3e.

1. BcTtaBbTe HOCuTENb ANns BoccTaHoBeHus HP.
2. OTkpo#Te MeHIo 3arpysKu CUCTEMbI.
KoMnbroTepbl ¥ NNaHLWeTbl C KNaB1MaTypown

A BkniouuTe MnM nepesarpysute KOMMbIOTEP UMW NNaHLWeT, 6bICTPO HAXXMUTE KNaBuULLY esc, a
3aTeM — Knasuwy f9. 0T06pa3mnTCA CMMCOK BAapUAHTOB 3arpysku.

MnaHweTbl 63 KNasmaTypbl

A BknouMTe Unn nepesarpysuTe NNiaHLLIeT, 6bICTPO HAXXMUTE M yAeP>KMBAKNTE KHOMKY YyBeNnYeHus
rPOMKOCTHU M HaxxmuTe f9.

—unn-

Bkntounte unu nepesarpysute nnaHLeT, 6bICTPO HAXMUTE U yAepXXUBAUTE KHONKY YMEHbLUEHUS
rpOMKOCTHU U Haxkmute 9.

3. BbibepuTe onTuueckuii AUCK unu pnew-Hakonutenb USB, ¢ KOToporo Heo6Xo0ANMO BbINOHUTb
3arpysky, 1 cneyiTe MHCTPYKLMAM Ha 3KpaHe.
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11 TeXHuuecKUe XapaKTepPUCTUKHU

JKCNNYaTaLMOHHbIE XapaKTePUCTUKH

999
[27?> NMPUMEYAHUE. YTobbl ONpenennTb TOYHble TPe60BAHMSA K CETU 3NEKTPONUTAHNUA 4NS KOMMNbHTEP], CM.

NacnopTHY0 Tab/IMUKY, PaCNoNIOXXEHHYHO Ha KOpNyCce KOMMbHTepa.

Ta6bnuua 11-1 IkcnayaTauMOHHbIE XapaKTePUCTUKHU

EAUHMLbI U3MEpPeHUsa MeTtpuueckue CIIA

Pabouas Temnepatypa or5°Cpo35°C o141 °Fpo95°F
Temnepatypa XxpaHeHus oT-20°C o 60°C oT-22 °F no 149 °F
Pabouasn BNaXKHOCTb o1 15% po 80% @ 26 °C oT 15% 0o 80% @ 78 °F
Pabouas BbicoTa Haz ypoBHEM MOpSA ot 0Ompa02000 M ot 0 pT A0 6561 T
BbicoTa XpaHeHus Hag ypOBHEM MOpS or0OMmpo4572m ot 0 1 g0 15000 T

JKCNNyaTaUMOHHbIE XapaKTepUCTUKU
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12 3nekTpocTaTuueckuu paspaa

JneKkTpoCTaTUYECKMI pa3pan — 3TO BbICBO60XKAEHME CTAaTUYECKOr0 3N1IeKTPMYecTBa NPy CONPUKOCHOBEHUU
OBYX 06EKTOB HAaNpuMep, He60NbLUOM yaap, KOTOPbIM Bbl NOYYBCTBYETE, €C/TM NPOMAEeTeCh N0 KOBPY, A
3aTeM [O0TPOHEeTEeChb 4,0 MeTa/I/IMYeCcKoW OBEPHOM PYUKM.

Pa3p9|.u. CTaTU4yeCcKoro anekTpuyecTtsa C nanbues UK C Apyrmx NnpoBoAHUKOB MOXKET NpmnBecTn K
nospeXaneHn 31eKTPOHHbIX KOMMOHEHTOB.

[ BAXKHO! YTo6bi M36exathb NoBpeXXAeHUs KOMMNbITEPA, AUCKA M NOTEPYU AaHHbIX, CO6N0aaNTe yKasaHHble
HWXXe Mepbl NPeA0CTOPOXXHOCTH.

o Ecnu B COOTBETCTBMM C MHCTPYKLMAMM MO U3BNIEYEHMIO MU YCTAHOBKE Heo6Xx0QMMO0 0TCOeAUHUTD
KOMMNbHOTEP OT PO3eTKK, CHa4ana y6E,DMTECb B TOM, YTO OH NpaBuU/1bHO 3a3eMJ1eH.

(] XpaHUTe KOMNOHEHTbI B QHTMCTATUYECKON ynakoBke 40 MOMEHTa yCTaHOBKM.

e  He npukacaiTecb K pa3bemMaM, KOHTAKTaM U cxeMaM. MpukacanTecb K 31eKTPOHHbIM KOMMOHEHTaM Kak
MOXXHO MeHbLLE.

e  Mcnonb3yiTe HEMarHUTHbIE UHCTPYMEHTbI.

e [lepep Hayanom paboTbl C KOMNOHEHTaMM CHUMUTE 3apAf CTAaTUYECKOro NeKTpuyecTsa. [na 3Toro
KOCHUTECb HEOKPALLEHHOW MeTanMyeckon NoBepPXHOCTH.

L] Mpu “3BnevyeHnn KOMNOHEHTA NOMECTUTE €ro B aHTUCTATUYECKYHO YNAKOBKY.
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13 CneuuanbHbie BO3MOXXHOCTHU

HP v cneuuanbHble BO3MOXXHOCTH

Mbi B HP cTpeMnMcs peanu3oBbiBaTbh NPUHLMIbI PABHbIX BO3MOXHOCTEMN, UHKHO3UMKU U PA3yMHOI0 paBHOBECUS
MexAay paboToi M MMYHOM XXU3HBLO BO BCEX aCNeKTax AeATeNbHOCTM KOMMAHUU, U 3TO OTPAXXaeTcs BO BCEM,
4TO Mbl fenaem. Mbi B HP cTpeMnMcs co34aTh MHKIHO3UBHYIO Cpeay, OPUEHTMPOBAHHYH Ha NpeaoCTaBeHue
nAAM No BCEMY MUPY [,0CTYNA KO BCEM BO3MOXHOCTAM BbICOKUX TEXHOTOTUIA.

MoucK TeXHHYeCKUX CpPeaCcTB, COOTBETCTBYIOWMX BallMM NOTPe6HoCTAM

TexHonoruv NnoMorarT NHAAM NONHOCTbHO peanu3oBaTh CBOW NOTeHUMan. BcnomoratesnibHble TEXHOMOMMM
YCTPAHAOT NPEenAaTCTBUA U NO3BONAOT NOAAM CBO60AHO YYBCTBOBATbL Ce65 0Ma, HAa paboTe U B
06LLLeCTBEHHOM XXU3HWU. BcnoMoraTenbHble TeXHO/I0rMKU MOMOratoT PaclLUMpATb GYHKUMOHANbHbIE
BO3MOXXHOCTM 3NEKTPOHHbIX U UHHOPMALMOHHbIX TEXHOMOMI, NOALEPXXUBATb U COBEPLLEHCTBOBATb UX.
[LononHutenbHble cBefeHUA NpMBOAATCA B pa3gene [ovck Haubonee noaxoasaLuimMx BCNoMoraTesbHbIX
TEXHONOrMM Ha cTp. 46.

Mo3uuua HP

HP nenaet Bce BO3MOXHOE, YTO6bI NPeA0CTaBAATb NPOAYKTbI U YCNYIK, [OCTYMHbIE NOAAM C
OrpaHMYeHHbIMU BO3MOXHOCTAMW. ITa NO3MLMUA KOMMAHUM HAanpaBeHa Ha AOCTUXKEeHWE HaLLMX Lienen B
obnactu PaBHbIX BO3MOXXHOCTEN M NOMOraeT HaM CAenaTb NPeMMYLLLeCTBA BbICOKMX TEXHOMOMNIA AOCTYNHbIMU
ONA KaXaoro.

Hawa uenb B cdepe cneumanbHbIX BO3MOXKHOCTEN — pa3pabaTbiBaTb, NPOU3BOAMTDL M BbINyCKaTb NPOAYKTbI 1
yCNyru, KOTOpbiMK CMOXET 3P PEeKTUBHO NONb30BaTLCA NH060M YenoBek, B TOM YUCe NHOAM C
OrpaHn4yeHHbIMKU BO3MOXHOCTAMU (c nomoLbto BcnoMoraTenbHbIX cpencTs unu 6es HUX).

[lna noctuxxeHusa 3Tou Lenu 6bina co3gaHa lNonuTtuka B 061acTu cneumanbHbIX BO3MOXHOCTER, rae
M3N10>KeHbl CEMb KJTHOUEBbIX Liesiei, Ha KOTOpble KOMMNaHUs OpMeHTUMPYeTCcsa B cBoel paboTe. Bce
PYKOBOAUTENIM U COTPYAHMKMU KOMMaHuUM HP [oNXKHbI PYyKOBOACTBOBATHCA 3TUMM LLeNIAMU U 0KA3bIBaTb
COOencTBUE MX peanu3aumm C y4eToM AONKHOCTHbIX 0693aHHOCTEN.

e  [osbicuTb B HP ypoBeHb 0CBe4OMMEHHOCTHM 0 MPO61eMax Noael C OrpaHUYEHHbIMU BO3MOXXHOCTSAMMU U
NpenoCcTaBUTb COTPYAHMKAM 3HaHUA, HE06X0AMMble NS pa3paboTku, MPOM3BOACTBA, BbIMYCKa HA
PbIHOK U MPeA0CTaB/IeHMS AOCTYMHbIX MPOAYKTOB U YCNyr.

° Pa3paboTaTb pekoMeHpaUMmM No o6ecneyeHno HaNnNYMs cneumanbHbiX BO3MOXHOCTEN B MPOAYKTAX U
ycnyrax 1 0653atb rpynnbl No pa3paboTke NpoaykKToB C06/104aTb 3TM PEKOMEHAALUN, eC/TU OHU
ABNATCA KOHKYPEHTOCNOCO6HbIMU M 060CHOBAHHbLIMM C TEXHUYECKOW M SKOHOMUYECKOW TOYEK 3peHus.

e  [lpuBnekaTb Noaei € 0rpaHUYEHHbIMM BO3MOXHOCTAMU K CO30aHWUI0 PeKOMeHAaLui no
MpefoCTaBeHUI0 CreLmasibHbIX BO3MOXHOCTEN, @ TakXe K pa3paboTKe U TeCTUPOBaHMIO NPOYKTOB 1
yCnyr.

e  PaspabaTtbliBaTb AOKYMEHTbI N0 UCMOMb30BaHUIO CeLMaribHbIX BO3MOXHOCTEN U NPeaoCcTaBNATb
MHGOPMaLIMIO 0 NpoayKTax u ycnyrax HP nonb3osatenam B 4OCTYNHON GpopMe.

L] CoTpygHUYaThb C BeAyLMMU NOCTABLLMKAMMU BCMOMOraTe IbHbIX TEXHOMOTUA U PELLEHUN.
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e onnepxuBatb CO6CTBEHHbIE U CTOPOHHUE UCCIeA0BaHUA U Pa3paboTKu, HAaNpPaBNeHHbIe Ha
COBEpLLEHCTBOBAHWUE BCMOMOraTe ibHbIX TEXHO/OMIA, KOTOPble UCMONb3YHTCA B NPOAYKTaX U ycayrax
HP.

e CopeicTBOBaTb pa3paboTKe OTPAC/eBbIX CTaHAAPTOB U PEKOMEHAALIMI, KaCatoLLMXCA CreLmanbHbIX
BO3MOXXHOCTE, U Y4aCTBOBATb B 3TOM NpoLecce.

MeXxayHapoaHasa accouMaLUa CNELLMAZIMCTOB NO cnewnasbHbIM BO3SMOXHOCTAM
(IAAP)

MexayHapoaHas accouMaums CneuuanmncTos No cneumanbHbiM Bo3MoXKHocTaM (International Association of
Accessibility Professionals, IAAP) — 3T0 HeKoMMepyeckasn accoumaLus, Yba AeATeNbHOCTb HanpaBneHa Ha
noBblILLIEHNe KBanudUKaLum CNeLmanmcToB No CneLmanbHbiM BO3MOXHOCTAM NyTeM 06LLeHUs, 06yYeHns U
ceptudukaumu. Lienb opraHMsaumMm — nomMoyb cneumanucTam no cneuuanbHbIM BO3MOXKHOCTSM B
NOBbILLIEHNU KBaNUPUKALMKU M NPOABUXKEHWUN NO KapPbePHOW NeCTHULLE, @ Tak>Ke COQeMNCTBOBATb Pa3NIUYHbIM
KOMMAHWUAM B MHTErpaLum CneLuanbHbIX BO3MOXHOCTEH B CBOM NPOAYKTbI U UHPPACTPYKTYPY.

B kauecTBe o4HOro U3 ocHoBaTenei HP BMecTe € ApyrMMu opraHusaumsMmn COAencTByeT NOABNEHUIO HOBbIX
pa3paboTok B 06/1aCTH CNeunanbHbIX BO3MOXHOCTEN. ITa NO3MLMUA CNOCOBCTBYET [OCTUXKEHUIO LLeSIM HaLlen
KOMMNAaHUU — D83pa6aTbIBaTb, npou3BoanTb 1 BbiIBOAUTb HA PbIHOK NPOAYKTbI 1 yCnyrn, KOTOpbIMN MOTYT

3¢ PeKTUBHO N0Nb30BaTLCA NHOAN C OFPAHNYEHHBIMU BO3MOXKHOCTAMM.

06begMHMB OTOENbHbIX NHOAEN, CTYAEHTOB M OPraHM3aLLMK CO BCEro MUpA A1 06MeHa onbITOM U 06y4YeHus,
IAAP noMo>KeT pacLUMpUTb BO3MOXXHOCTM CneumanucToB. Ecnu Bac 3aMHTepecoBana 3ta uHpopmaums,
nepenauTe Ha cTpaHuuy http://www.accessibilityassociation.org, 4To6bl NPUCOEOUHUTBLCA K HALLIEMY
OH/aMH-co06LLeCcTBY, NOANMCATLCA HA MHDOPMALIMOHHYH PACCbIIKY UM Y3HATb 0 BO3MOXHOCTAX
BCTYNMIEHWUA B OPraHn3aumio.

Mouck Hanb6onee NOAXOAALLMX BCIOMOraTe/IbHbIX TEXHOJIOTHMA

Bce nonb3oBaTenu, BKNOYaA N04ei ¢ 0rpaHUYeHHbIMU BO3MOXHOCTAMM UMK N0AEN NPEKIOHHOr0 BO3pPacTa,
LOMXHbl UMETb BO3MOXHOCTb M0JIb30BaTbCA TEXHONOMMAMM, BbIpaXkaTb CBOE MHeHMe U 06MeHMBaTbLCA
MHGOPMaLIMeit C MUPOM C NOMOLLLbHO COBPEMEHHbIX TeXHOMOorui. HP cTpeMnUTCa NoBbilLaTh YpoBeHb
0CBeAOM/EHHOCTH O CreLMasibHbIX BO3MOXHOCTAX KakK BHYTPU KOMMNaHUK, Tak U Cpeau CBOMX NoNb3oBaTenei
¥ NapTHepoB. Pa3nuyHble cneumasnbHble BO3MOXHOCTM (HanpuMmep, KpynHbie WpudThbl, KOTOPbIE Ierko
yuTaTh, GYHKLMM pacno3HaBaHUA ronoca, N03BoNALLIME YIPABNATbL YCTPOMCTBOM 6€3 pyK, a Takxe apyrue
BU/bl BCMOMOTraTe/IbHbIX TEXHOMOMMI1, MOMOraloLLmMe B onpeaeneHHbIX CUTYaumMax) ynpoLwarT
ucnonb3osaHue npoaykTos HP. Kak BbI6paTb MMEHHO TO, YTO HY>XXHO BaM?

OueHka noTpe6HOCTEH

TexHoNoOrMM NOMOrakoT NHOAAM MOJIHOCTHHO PeaNiM30BaTh CBOM NOTeHUMar. BcnomoratenbHbie TEXHONOMMK
YCTPAHAIT NPenATCTBUAA U NO3BONAKT NOAAM (BO604HO YyBCTBOBaTb Ce69 A0Ma, Ha paboTe U B
0611,eCTBEHHOW >KM3HWU. BcnomoraTesibHble TEXHOIOrMKU MOMOTat0T PacLUMpPATb PYHKLMOHANbHbIE
BO3MOXXHOCTU 3/IEKTPOHHbIX M MHPOPMALMOHHbIX TEXHO/TOTMI, MOAAEPXXUBATb M COBEPLLUEHCTBOBATb UX.

CyLiecTByHOT CaMble pa3HOO6pa3Hble BCMOMOraTesibHble TeXHonormu. OueH1B CBOM NOTPE6HOCTH BO
BCNOMOraTesNbHbIX TEXHONOIUAX, Bbl CMOXETe CPAaBHUTb HECKONIbKO NPOAYKTOB, HAUTK OTBETbI HA
co6CcTBEHHbIE BONPOCHI U BbIGpATh Nyylliee pelleHne ans ceoen cutyauun. CneunanucTbl, KOTopble
CNOCO6HbI OLLeHWUTb NOTPEO6HOCTU BO BCMOMOraTeibHbIX TEXHONOrMAX, paboTaloT B pa3HbIX 06N1acTax: 3T0
MOTYT 6bITb NULLEH3UPOBAHHbIE UK CEPTUPULMPOBAHHDbIE CNEeLUanuUCTbI No GusnoTepanuu,
peabunUTaLMoHHOM Tepanuu, peyeBbiM NATONOMMUAM U T. 4. [l0CTaTOYHbIMU HaBblIKaMK ANS OLLEHKU MOTyT
061a0aTh U CNELUanuUCTbl, He MMeLoLLIME cepTUdUKaTa UK NULLEH3UK. YTO6bI NOHATL NOAX0AUT NU BaM TOT
WX MHOW CNeLManucT, y3HainTe o ero onbiTe, KBANUPUKaLMUM U CTOUMOCTHU YCIYT.
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http://www.accessibilityassociation.org

CneuunanbHble BO3MOXXHOCTHU B npoaykTax HP

Ha nepeyuncieHHbIX Aanee CTpaHULax NpUBOAMTCA MHPOPMALIMA O CNeuManbHbIX BO3MOXHOCTAX 1
BCNOMOraTesibHbIX TEXHOMOMUAX, AOCTYMHbIX B Pa3/iMUHbIX NpoaykTax HP (ecnu oHu peanusoBaHbl). 3Tn
pecypcbl NOMOryYT Bbl6paTh KOHKPETHbIE BCMOMOraTesibHble TeXHONO0r1M U NPOAYKTbI, KOTopble 6yayT
ONTMManbHbIMK ANA Bac.

e  HP Elite x3, cneumnanbHble Bo3moxHocTn (Windows 10 Mobile)

° KomnbroTtepbl HP, cneumanbHble Bo3moxxHocTn Windows 7

° KomnbroTtepbl HP, cneumanbHble Bo3MmoxXHOCTH Windows 8

° KomnbroTepbl HP, cneumanbHble Bo3moxHocTH Windows 10

° MnaHweTtbl HP Slate 7, BkntoyeHue GYHKLMU CrieumnanbHbIX BO3MOXHOCTeW Ha nnadweTte HP (0C
Android 4.1/Jelly Bean)

e  KomnbtoTepb! HP SlateBook, BknroyeHue cneumanbHbix Bo3moxHocten (0C Android 4.3, 4.2/Jelly Bean)

° KomnbroTepbl HP Chromebook, akTnBauua cneumnanbHbiX BO3MOXHOCTEN HAa KoMnbloTepe HP
Chromebook unu HP Chromebox (OC Chrome)

° MarasuH HP, nepudepuitHoe o6opyaosaHue ana npoaykros HP

UYT106bI NONYYUTb OOMNONHUTENBHYH MHGOPMALMIO O CNELMaNbHbIX BO3MOXHOCTAX, AO0CTYNHbIX B NPOAYKTE
HP, cm. paznen O6palleHuve B cnyx6by noanep>kkun Ha cTp. 50.

CcbINKKM Ha canTbl CTOPOHHUX NApPTHEPOB U NOCTAaBLLMKOB, KOTOPble MOIyT NpeaocTaBnTb A0NOJTHUTENIbHYHO
noMoLlb.

° CBefeHua 0 cneumanbHbIX BO3MOXHOCTAX NpoaykToB Microsoft (Windows 7, Windows 8, Windows 10,
Microsoft Office)

° CBefeHua 0 cneumanbHbIX BO3MOXHOCTAX B npoaykTax Google (Android, Chrome, npunoxenus Google)

e  (Cnucok BcrioMorartesibHbIX TEXHO0rMI, 0TCOPTUPOBAHHbIX N0 TUMY HAPYLLEHUSA

L] Cnu1cok BCMOMOraTenbHbIX TEXHOMOMMM, 0TCOPTUPOBAHHbIX MO TMNY NPOAYKTa

[ ] Cn1coK NoCTaBLIMKOB BCMNOMOraTelbHbIX TEXHONOMMI C ONMCAaHUAMU NPOAYKTOB

° OTpacnesas accoumauma pa3paboT4MKOB BCNOMOraTenbHbix TexHonorun (Assistive Technology Industry
Association, ATIA)

CranpapThl M 3aKOHOAATENbCTBO

Cranpaprbl

CraHaapTbl pa3gena 508 Mpaeun 3akynok ana ¢eaepanbHbix HYyX A4 (FAR) 6b1nm paspaboTaHbl Komuccueit
CLLA no paBHbIM BO3MOXXHOCTAIM A4N19 PeLleHna NpobnemMbl [OCTYMNHOCTU MUHPOPMALIMOHHO-
KOMMYHMKALMOHHBIX TEXHONOMMI oA Noaen ¢ pU3MyeckMMmn, CEHCOPHbIMU U KOTHUTUBHBIMU HAPYLLUEHUAMU.
3TH CTaHAAPTbI COAEPXAT TEXHUYECKME KPUTEPUM AN KOHKPETHbIX TEXHOJI0MUIA PasHbIX TUMOB, a TakXxe
Tpe60BaHMA K IKCMNYaTaLMOHHBIM XapaKTEPUCTUKAM C aKLLEHTOM Ha PYHKLMOHAMbHbIE BO3MOXHOCTU
COOTBETCTBYHOLLMX MPOAYKTOB. KOHKPETHbIE KPUTEPUM OTHOCATCA K MPOrPaMMHOMY 06eCrneyeHuno 1
ONepauMOHHbIM CUCTEMAM, K UCTOYHUKAM MHGOPMaLMK U MPUIOXKEHUAM, OCTYMHbIM Yepe3 UHTepHeT, K
KOMMNbHTEPAM, TENIEKOMMYHUKALMOHHOMY 060pY4,0BaHMIO, BUAEO0 U MY/IbTUMEAUHBIM MaTepyanam, a
Tak>e K aBTOHOMHbIM 3aKPbITbIM NPOAYKTaM.
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http://support.hp.com/us-en/document/c05227029
http://support.hp.com/us-en/document/c03543992
http://support.hp.com/us-en/document/c03672465
http://support.hp.com/us-en/document/c04763942
http://support.hp.com/us-en/document/c03678316
http://support.hp.com/us-en/document/c03678316
http://support.hp.com/us-en/document/c03790408
https://support.google.com/chromebook/answer/177893?hl=en&ref_topic=9016892
https://support.google.com/chromebook/answer/177893?hl=en&ref_topic=9016892
http://store.hp.com/us/en/ContentView?eSpotName=Accessories&storeId=10151&langId=-1&catalogId=10051
http://www.microsoft.com/enable
http://www.microsoft.com/enable
https://www.google.com/accessibility/
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-type.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-descriptions.html
http://www.atia.org/
http://www.atia.org/

Manpatr 376 —EN 301 549

Cranpapt EN 301 549 6bin pa3paboTaH koMuccuelt EBponeiickoro coro3a B paMmkax MaHpaaTta 376 B kayectse
OCHOBbI 4719 C034aHWA HAabopa OHNANH-MHCTPYMEHTOB, UCNOMNb3YeMbIX 4115 NPOBEAEHNA rOCY AAPCTBEHHbIX
3aKynok B cdepe MHGOPMaLNMOHHO-KOMMYHUKALMOHHbIX TEXHONOrMI. B cTaHaapTe onpegeneHsol
$yHKUMOHANbHbIE TPE6OBAHMSA K [,0CTYNHOCTU MPOAYKTOB U YCNYr B CEKTOPE MHOOPMALMOHHO-
KOMMYHUKALMOHHbIX TEXHOMIOMMI, @ TaKXKe OMMCaHbl NpoLeaypbl NPOBEPKM M METOA,0/10M MU OLLEHKM
COOTBETCTBMA KaXXA0MY TPE60BAHMIO NO AO0CTYMHOCTH.

PexoMeHpauum no o6ecneueHnIo AOCTYNHOCTH Be6-KoHTeHTa (WCAG)

PekomeHaaummu no ob6ecneyeHmnto AocTynHocTn Be6-koHTeHTa (Web Content Accessibility Guidelines, WCAG),
co3faHHble B paMKax MHuumaTuebl no o6ecnedenunto goctynHoct W3C (Web Accessibility Initiative, WAI),
nomorarT Be6-aun3aitHepam 1 pa3paboTunkam co3naBaTh Be6-CaiTbl, KOTOPbIE NyyLle COOTBETCTBYHOT
NoTpebHOCTAM N AeN C 0OrpaHMYeHHbIMU BO3MOXXHOCTSIMU M BO3PACTHbIMM HapyLleHuamu. PekomeHngauum
WCAG perynupyoT AOCTYMHOCTb BCEX TUMOB Be6-KOHTeHTa (TekcTa, n306paxkeHuii, ayamo v BUaeo) u se6-
npunoxenui. CooteeTcTBue TpeboBaHnAM WCAG MOXXHO TOYHO NPOBepUTb. PeKOMeHaaLMN NOHATHDbI U
y006HbI B UCNONb30BaHMK, @ TAKXKe 0CTaBNAKT Be6-pa3paboTunkam NpocTop ANS BHeAPEHUS MHHOBALIMM.
PekomeHaaumu WCAG 2.0 Takxke 6binM yTBEpXKAeHbI B KayecTse cTaHaapTa ISO/IEC 40500:2012.

Pekomenpaunm WCAG HanpaBneHbl Ha yCTpPaHeHWe NpenaTCcTBUMIA 419 A0CTYNA K KOHTEHTY, C KOTOpPbIMU
CTaNKMBAKTCA NHOAM C HAPYLUEHUAMM 3PEHUSA UMK CNYXA, C GU3NYECKUMU, KOTHUTUBHBIMU U
HEeBPO/I0rMYeCckKMMM HapyLLEHUAMM, a TaKXXe NoXXunble nonb3oBaTteny MHTepHeTa. B cooTBeTCTBUM C
WCAG 2.0 OCTYNHbIN KOHTEHT O0/1KeH 0611a4aTb NepeyncieHHbIMU HUXKE XapaKTepuUCTUKaMK.

L] BOCI'I]JMHMMaeMOCTb (Hanpumep, Hain4yune TeKCToBOoro onucaHmna ana M306pa)I(EHMﬁ, CyGTMTDbI ana
dyauo U BO3MO>XXKHOCTb aanTUPOBATb NpeacraBsieHne coaep>XnMMoro, a Tak>Xke KOHTPacTHOCTb LI,BETOB)

e  VYnpaensemoctb (0OCTYNHOCTb KNAaBMaTypbl, BO3SMOXHOCTb HACTPaUBaTb KOHTPACTHOCTb LiBETOB, BpeMsa
BBOJa MH(OPMaLLMK, OTCYTCTBUE COAEPKUMOr0, KOTOPOE MOXEeT NPUBOAUTD K MPUCTYNaM, Hanuume
HaBuraumm)

(] MoHATHOCTDL (pELLIeHMEM npo6nem c YuTabenbHOCTbHO, NPOrHO3MPYEMbIM BBOA, TEKCTA U HAaNNUYne
nomMoLLu npu BBOZE)

(] HapexHoctb (HaI'IDMMED, o6ecnevyeHne COBMECTMMOCTM CO BCMOMOraTe ibHbIMU TEXHOMOMMAMM)

3aKoHopaTesNbHbIE U HOpMaTUBHbIE aKTbl

48

CerogHs Ha 3aKOHOA4ATENbHOM YPOBHE yAENAT BCe 60/bLUe BHUMAHWUA [0CTYMHOCTM MHPOPMALMOHHBIX
TEXHOMOrn 1 MHdopMauun. Huxke npueeneHbl CCbINKM HA UCTOYHUKKU MHOPMaL KN 06 0CHOBHbIX
3aKoHOAOaTes/IbHbIX U HOPMATUBHbIE aKTaX, a Tak>XXe 0 COOTBETCTBYHOLWUX CTaHOAPTax.

° CLLA
° Kanapa
° EBpona

° Benukob6putaHus

° AscTpanus

° [pyrue cTpaHbl MMpa
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http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-kingdom
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#worldwide

MonesHble pecypchbl U CCbINIKKM € HHGOPMaLLMEH N0 AOCTYNHOCTH

B nepeuncneHHble ganee opraH1M3aunm MOXHO 06pau.|,aTbc9| Ans nonyyeHva ntHPopmaumm 06 orpaHMUeHHbIX
BO3MO>XHOCTAX M BO3PACTHbLIX HAapyLUeHUAX.

[:?’”f MPUMEYAHUE. 370 He McyepnblBaOLLMI CNUCOK. lMepeyeHb opraHu3aLmMin NpeoCcTaBNAeTCa TONbKO ANs
nHdopMaunn. Komnanua HP He HeceT OTBETCTBEHHOCTU 3a CBELAEHUS U/TU KOHTAKTHbIE flaHHble, KOTOPble
MO>XHO HaiTu B HTepHeTe. YNoMMHaHWe opraHu3aLmm B CNMCKe Ha 3TOM CTPaHUL,Ee He Noapa3yMeBaeT ee
noAnep>XXku co CTOpoHbl HP.

OpraHM3aumu

AMepuKaHCKas accoumalua noaei ¢ orpaHuydeHHbIMKU BO3MOXKHocTAMU (American Association of People
with Disabilities, AAPD)

Accoumaums nporpaMm no pa3paboTke BcroMoraTenbHbIX TexHonorui (Association of Assistive
Technology Act Programs, ATAP)

AMepu1KaHCKaa accoumauuma noaei ¢ HapyleHuamm cnyxa (Hearing Loss Association of America, HLAA)

LleHTp MHDOPMALIMOHHO-TEXHUYECKoW nomowm u 06ydenmna (Information Technology Technical
Assistance and Training Center, ITTATC)

Lighthouse International
HauunoHanbHasa accoumauma rnyxux
HauunoHanbHasa degepauusa cnenbix

06LLecTBO peabUNMTALMOHHDBIX YCIYT U BCMOMOraTesibHbIX TeXHoNoruin CeBepHoi AMepuku
(Rehabilitation Engineering & Assistive Technology Society of North America, RESNA)

Kopnopauus no npefoCTaBNeHU0 TeNIeKOMMYHUKALMOHHbIX YCIYr AN HeCNbILWALLMX N4 U Ntoaen ¢
HapyLweHuamu cnyxa (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)

MH1uMaTMBa No obecrneyveHnto AOCTYNHOCTU Be6-KoHTeHTa W3 C (WAI)

O6pasoBaTesibHble yUpeXAeHHUs

VuuBepcuteT wrtaTta KanudopHus, Hoptpuax, LleHTp no Bonpocam orpaHUYeHHbIX BO3MOXXHOCTEN
(California State University, Northridge, CSUN)

Vuusepcutet BuckoHcnH-Magucon, Trace Center

VHuBepcuTeT Wwtata MMHHECOTa, NporpaMMa no pacnpoCcTpPaHeHUHo A0CTYNHOCTU KOMMbHTEPHbIX
TEXHONOrMM

Ipyrue pecypcobl

MporpamMmma npefocTaBneHNS TEXHUYECKOW MOMOLLM B COOTBETCTBMM C 3aKOHOM O 3aLLMTe NpaB
rpaxaaH CLLUA c orpaHnyeHHbIMM BO3MOXKHOCTAMM (ADA)

MupoBas KoMuccusa no 6U3Hecy U OrpaHNMYeHHbIM BO3MOXHoCTaM MOT
EnableMart

EBponevickuii popyM no BONPOCAM OFPaHUYEHHbIX BO3MOXXHOCTEN
Job Accommodation Network

Microsoft Enable

MonesHble pecypcbl M CCbIKK C MHPOPMauMen no goctynHoctn 49



Ccoinku HP

Halua oHnarH-dopma a1s 06paTHOM CBSA3U

PykoBoacTBo no 6e3onacHoin u kompopTHOM paboTe HP

MNpopaxku HP B rocynapcTBeHHOM ceKTope

O6pauweHue B CNyXX6y noaaepXKH
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[2/]'9 NMPUMEYAHME. Tloapep>kka NpeaocTaBnseTcs TO/IbKO Ha aHMNIMACKOM A3biKe.

e  [nyxue n cnabocnbillallye Nonb30BaTeNM MOryT 334aTb BONPOChI OTHOCUTESIbHO TEXHUYECKOW
noaaep>KKu Uim cneuuanbHbIX BO3MOXHOCTAX B NpoaykTax HP cnenyrowmm cnoco6om:

—  06patuTech K Ham no TenegoHy (877) 656-7058, ucnonbaya cuctemy TRS, VRS unu WebCapTel.
Cnyxx6a nonpepxky paboTaeT ¢ noHegenbHUKa no naTHuLy ¢ 6:00 no 21:00
(ceBepoamepuKaHCcKoe ropHoe Bpems).

e T[lonb3oBaTenu ¢ ApyruMu orpaHUYeHHbIMU BO3MOXKHOCTAMM UM BO3PACTHbIMU HApYLUEHUSAMU MOTYT
06paLlaTbCs N0 BONPOCaM TEXHUYECKOW NoAAep>XXKU UMM O0CTYNHOCTU NpoaykTos HP ogHuM U3
OMUCAHHbIX HUXe cnocoboB.

—  3BoHuTe no TenedoHy (888) 259-5707. Cnyx6a noaaep>kku paboTaeT ¢ NoHeAeNbHUKaA No
nATHULY ¢ 6:00 00 21:00 (ceBepoamMepuUKaHCKOE ropHOe Bpems).

—  3anonHute dpopMy 06paTHOM CBA3M A4 NTHOLAEN C OFPAHUYEHHbIMU BO3MOXHOCTSAMU UNN
BO3DAaCTHbIMU HAPYLLUEHUAMM.

50 Tnaea13 CneuuanbHble BO3MOXHOCTU
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Kak nonyuuTb cnpaBKy

Cnyx6a Texnoaaepxku HP noMoXeT BaM MCNOJIb30BaTb Balll KOMMbIOTEP C MAaKCUManbHOM
3¢ deKTUBHOCTLH. Bbl HalaeTe Bce HE06X0AUMOE C MOMOLLbH MHCTPYMEHTOB, YCTAHOBMEHHbIX Ha BalLeM
KOMMbLOTEpe, a TakXe U3 MHbOopMaLMK, A0CTYNHON B UHTepHeTe, no TenedoHy UM y MecTHOro Npoaasua.

Mpu o6paweHnn B Cnyx6y nopgaepxku HP noarotosbTe cnegytoLlyro MHGOPMALUIO:

HoMep Mopenu;
HoMep u3nenus;

CepUiiHbIN HoMep;

HoMep C60pKK NPOrpaMMHOro o6ecneyeHus;
Ha3BaHWe onepaLnoHHON CUCTEMbI;

0aTy npuobpeTeHus.

3anuwuTe cBeaeHus 06 usgenuu ans nocnenywLlero Mcnosib3oBaHUA.

nepBbIE yeTblpe 3ieMeHTa Cnncka (HOMep Mmopgenu, HoMmep uspenua, CepMﬁHblﬁ HOMep n HoMep C60DKVI

NpPOrpaMMHOro obecneyeHuns) MoXHO NOCMOTPETb ¢ nomoLLbio HP Support Information. Beegute support B

none noncka Ha NnaHenu 3afad, a 3ateM sbibepute npunoxexune HP Support Assistant.

He 3a6yabTe 3apeructpuposatbea B http://www.hp.com/apac/register.

fAe nonyuyuTb CNPABKY

Bocnonb3yiitecb npunoxkeHnem «MonyyeHne cnpaBku» 4 NOAYyYeHUS CNPaBKu No 060py40BaHUIO U
nporpamMMHoMy obecneyeHuto. Haxxmute kHonky Myck 1 oTkpoyiTe npunokeHne Bbi3oB cnpaBKMu.

Bocnonb3yitecb HP Support Assistant. BBeaute support B none noMcka Ha naHesnun 3afay, a 3atem
Bbl6epuTe npunoxxeHune HP Support Assistant.

HP Support Assistant npegoctaBnseT nonesHble CBeAEHUA N0 YCTPAHEHUIO HENOMAA0K M ANArHOCTUKE,
a TakXe npegnaraeT cneayroLime BO3MOXHOCTH:

—  YaT B pexume OHMAWH C TEXHMYECKMM cneuumanmctom HP
—  Homepa TenedoHOB cnyx6bl N0ALEPXKH
—  Appeca cepBuCHbIX LeHTpoB HP

[na nonyyeHns cnpasku B UHTepHeTe, nocetute http://www.hp.com/support.

B Teyenue Tpuauatu (30) AHen c MOMEHTa NpMo6peTeHns KOMMbIOTEpa BaM npeaocTasnseTca renedoHHan
nojaep>kKa o ero yCTaHoBKe M HAacTpoike. Yepes Tpuauath (30) AHel 3a NoA06HYH0 NOMOLLLb MOXKET
B3MMaTbCA NNaTa, HO MOMOLLb BCE PAaBHO 6yAeT BaM AOCTYMHa.

Kak nonyuntb cnpaBky
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MopaepXXKa KJIMEHTOB N0 BONPOCaM PEMOHTA

Ecnv KkoMnbOTep HY>XXHO OTPEMOHTMPOBATb UM 3aMEHUTb HEKOTOPbIE U3 ero KOMMOHEHTOB, ecTb ABa
BapuaHTa:

e  MHorue oeTanu noaxoAAT AN 3aMeHbl NONb30BaTeneM. 3To caMblil 6bICTPbIN CNOCO6 PEMOHTa,
MOCKONbKY BO MHOMUX ciy4asnx HP MOXeT 0TNPaBUTb HY>KHbI KOMIOHEHT NPAMO Ha A0M UK B 0DUC
KSIMEHTa B TeYeHMe HeCKONbKMX AHeN. (3Ta BO3MOXHOCTb MOXET 6bITb AOCTYNHA HE BO BCeX CTPaHax
UMK pernoHax).

e  Ecnunotpebyetcs peMoHT, cnyk6a nogaepxku HP coenaet Bce Heobxoanmoe ANns NOYUHKU BaLLiero
KOMNbHOTEpa.

3TU ycnyrv NpeaocTaBnaoTCA B rapaHTUIHbIN nepuog,.

Ha rapaHTuiiHble 06a3aTenbCTBa (a TakXke Ha HEKOTOPbIe BaXKHbIe KOMMNOHEHTbI) pacnpocTpaHAeTca pasa
OrpaHUYEHUI U UCKNHOYEHWUI, NPUBELEHHDbIV B PYKOBOACTBE BceMUpPHAsi 02paHU4eHHAsi 2apaHmusi u
mexHuyveckasi noddepcka HP.

Mepen MoaepHM3aLMeH annapaTHOro o6ecnevyeHus

Moz epHu3auuo Kakoro-nvMbo annapaTHOro 060pyA0BaHUA cieayeT NPOBOAUTD UCKITHOUUTENBHO Nocse
HaCTPOMKN HOBOFO KOMMbIOTEPA. MHCTPYKLMM MO HAaCTPOMKe KOMNbKTEPA CM. B MHCMpPyKyuu no Hacmpolike u
B noctepe boicmpas HacmpoUlka unu 3HakKOMCTBO C KOMMNbHTEPOM Ha CTp. 3. [pn BO3HMKHOBEHUN Npobnem ¢
HaCTPOMKOW M BKITHOYEHWEM CUCTEMbI He3aMeaInTeNbHO o6paTuteck B cnyx6y noaaepxku HP B
COOTBETCTBUM C NPOLLeAYPaMU, NPMBEAEHHbIMU BbILLE B AAHHON rNaBe. 3T0 HY>KHO CAenath npexze, YeM Bbl
npepnpuMeTe NonbITKY 06HOBUTL CBOM KOMMbLIOTEP.

HapyLuas LenocTHOCTb 3aWMTHOM NeYyaTu Ha TbiIbHOM CTOPOHE KOMNbHTEPA, Bbl NOATBEPXAAeTe, YTo A0
NonbITKK 06HOBNEHUS KOMMNbOTep paboTan AoMKHbIM 06pa3oM. locne HapyLeHUs LenoCcTHOCTM NIOM6bI Ha
BaLL KOMNbHOTEP B CTEMEHU, [LONYCTUMOWM MECTHbIM 3aKOHO4AaTeNbCTBOM, PACNPOCTPAHATCSA NPaBuia u
yCNoBus, NpUBEAEHHbIE B PYKOBOACTBE BceMupHas 02paHuYeHHasi 2apaHmusi U mexHuyeckas nodepicka
HP.

naesa 14 (BepeHus 0 nogaepXKke
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