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Operating Instructions
Epilator

Model No. ES2023/ES2024/ES2027
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must never come in contact with the
hair on your head, eyelashes, ribbons
or clothes, etc. to prevent any danger
of injury as well as to prevent
blockage or damage of the unit.

How to operate your
epilator
Check to see that the skin protector
and discs are not damaged or
deformed.  If they are then please
do not use the appliance.
If you are concerned about pain
during epilation then please use
with 1 (low speed) setting. 
• Insert the power cord securely

into the epilator.
• Plug the power cord securely into

an electrical outlet. 
• Attach the head you wish to use.
• Slide the switch to the 1 (low

speed) or 2 (normal speed)
position and carry out epilation.

Correct usage for best epilation
results
• When the hair is long, it makes

hair removal easier and reduces
pain to tr im the hair before
epilation. Leg and arm hair should
be shortened a length of 3 to 5
mm, and underarm and bikini-line
hair to a length of 1 to 2 mm.

• Apply epilator at right angles (90°)
against your skin.  For best epilation
results keep in contact with the
skin surface.  Pressing gently and
guide the appliance slowly against
hair growth. This switch-side of
the appliance shows against hair
growth. (Fig. 2)

• Rub your skin to lift short hairs.
• Move the epilator slowly on the

skin with the skin protector vertically
touching.

Legs and arms epilation (Fig. 3)
Please use the large epilation head.

Important for arms and legs epilation:
Apply epilator at right angles (90°)
against your skin. 
Press gently and guide the appliance
slowly against hair growth. 

Underarms and bikini-line epilation
(ES2027 and ES2024) (Fig. 4)
When epilating underarm, your arm
should be raised. 
Please use the small epilation head.

Be aware that these areas are
particularly sensit ive to pain.
However, the pain sensation will
diminish with repeated usage.  For
this specific application, we would
like to give the following advices:
• Hairs on the underarms are

growing in different directions,
therefore move the epilator in
several directions.

• Before epilating, thoroughly clean
the respective area to remove
residue (like deodorant).
Then dry carefully to avoid skin
irritation.

• Hair should not be longer than 5mm.
• Do not use alcoholic deodorants.

Shaving (ES2027)

For legs and arms
It is helpful to use a shaver head
with pre-epilation comb.

Parts identification (Fig. 1)

DA Protective cap
DB Large epilation head for legs/arms

q Epilation discs
w Skin protector
e Frame release button

DC Main body
r Head release button
t On/off switch

0 = off
1 = low speed
2 = normal speed

DD Adaptor/power cord
DE Cleaning brush

Types ES2027 and ES2024:
DF Protective cap
DG Small epilation head for

underarms/bikini-line
y Epilation discs
u Skin protector
i Frame release button

Type ES2027:
DH Pre-epilation comb
DI Shaver head

o Outer foil
!0 Trimmer
!1 Trimmer handle
!2 Frame release button

BEFORE USAGE PLEASE READ
THE MANUAL CAREFULLY AND
COMPLETELY.

General information about
epilation
All methods of hair removal at the
roots can lead to minor skin injuries
and in-growing hairs.  All micro-
injuries caused by plucking hairs

may lead to inflammation through
the penetration of bacteria into the
skin.  Thoroughly cleaning the
epilation discs before each use
minimizes the risk of infection.
Depending on the condition of your
skin and hairs, you may experience
some irritation (e.g. feeling of pain,
skin reddening) when you start
using the product.  When removing
hairs at root level, this is a normal
reaction that will quickly disappear
again.
If, after 48 hours, your skin still
shows irritations, we recommend
you to contact your physician.
In general, the skin reactions and
the sensation of pain tend to
diminish considerably with a
repeated use.
If you have any doubts about using
this appliance, please consult your
physician.
In the following cases, this appliance
should only be used after prior
consultation with a physician.
• eczema, wounds, inflamed skin

reactions such as fol l iculit is
(purulent hair fol l icles) and
varicose veins

• around moles
• reduced immunity of skin, e.g.

diabetes mellitus, during pregnancy,
Raynaud’ disease

• hemophilia or immune deficiency 

Epilator-the Skin Protector series
are designed to remove hair on
legs, arms, and sensitive areas like
underarms or the bikini-line with
each heads depending on the needs.
When switched on, the appliance
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After cleaning, put the pre-epilation
comb on the shaver head.

Replacing the outer foil of the
shaver head (ES2027) (Fig. 6)

Never remove the outer foil for
other reason than to change it.

Removing the outer foil
While pushing the outer foil gently
with the fingers, use the fingernail
to release the plastic panel Fb on
the blade from the catches Fa on
the inside of the frame.

Fitting the new outer foil
Holding the outer foil so that the
surface with the plastic panel Fb (i.e.
the surface that will contact the
inner blade) faces upward, insert
into the frame so that the catches
Fa on the frame fit into the holes on
the foil.

Caution
• As with all electrical appliances

epilator must be kept away from
water.

• Never leave children alone with
electrical appliances.

• Never pull the appliance at the
cable out of the socket.

• Never remove or insert the
adaptor into the socket with wet
hands.

• Do not use while bathing or being
in the shower.

• Do not wash with water.
• Always unplug this appliance from

the electrical outlet immediately
after use.

• Use this appliance only for its
intended use as described in this
manual. Do not use attachments
not recommended by the manufac-
turer.

• Never drop or insert any object
into any opening.

• Keep the device away from
sources of flamability.

• Do not use this appliance with a
damaged or broken epilation/
shaver head.

• Always attach the power cord to
the appliance first, then to the
outlet. To disconnect, turn the
on/off switch to the “0 (off)”
position then remove the power
cord from the outlet.

• Use only the included power cord.
• Do not pull, twist, or severely bent

the power cord.
• Do not wrap the power cord tightly

around the appliance.
• A damaged or defective appliance

should be returned to the customer
service center or to an authorized
customer service agent.
Do not attempt to use a defective
appliance or repair the appliance
yourself. You will also loose in
such a case your warranty.

• We advise you to replace the
outer foil and the inner blade when
you notice a reduced shaving
performance.

Airborne Acoustical Noise: 
65 (dB(A) re 1pW)

For underarms and bikini-line
It is helpful to use a shaver head 3
to 5 days before using the epilator.

Shaving
Before using make sure the blade
is not warped or damaged, as this
may cause injury.

Apply the shaver head so that the
whole of the blade is in close
contact with the skin. 
Press gently and guide the appliance
slowly against hair growth. Applying
with too much force prevents hairs
from being guided to the blades so
that some areas may be left
unshaved.

Trimmer
It is helpful to use the trimmer only
when you want to cut the long hair.

When the trimmer is up, apply the
blade gently.

Shaving with pre-epilation comb
When the hair is long before
epilation, we recommend you to use
a shaver head with pre-epilation
comb.
Place the pre-epilation comb onto
the shaver head, and slide trimmer
up. When the pre-epilation comb is
in place, make sure the comb is in
close contact with the skin.

Further useful tips
• In the beginning, it is advisable to

epilate in the evening so that any
possible reddening can disappear
overnight. When you feel pain or
rash appears, cool the skin with
cold towel.  

• Hair is easier to remove after
bathing or showering.
But your skin must be completely
dry! 

• In order to prevent the risk of
ingrowing hairs, we recommend
the regular use of massage
sponges, e.g. after showering, or
exfoliation peelings.

Cleaning (Fig. 5)

Switch off and unplug the appliance
before cleaning.

Cleaning of the epilation head
Push the frame release buttons and
remove the frame.
Brush the epilation head.
While cleaning, you can turn the
epilation discs manually.
Be careful not to break the skin
protector when cleaning.

For disinfection of the epilation
discs please use only pure alcohol.
Attention!  Wipe the main body only
with a damp cloth.  The use of
alcohol etc. may cause discoloration
of deformation of the main body.

After cleaning, put the cap on the
epilation head.

Cleaning of the shaver head
(ES2027)
Push the frame release buttons and
remove the frame.
Remove the inner blade by lifting
straight up.
Clean with the brush. 
Be careful not to apply too much
force to the outer foil.
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