
ðóêîâîäñòâî 

ïîëüçîâàòåëÿ

öèôðîâûå 
ïëàíøåòíûå 

ñêàíåðû
hp scanjet

2400, 3670,
3690, 3970



�������� 
��
���
�� ���
��� hp scanjet 
2400, 3670, 3690 � 3970

�#����$���� 
��%&������'



�
���(���' �) ��������* 
����*
© Copyright Hewlett-Packard Company 2003
��� �� !  " #$#�%&. �(���($"!�)�%$�,  ) �+ ,$- $ ����!() .�" ���)! �$+�/0%(1( 
�$�02�%%(1( � "��3�%$- " ���#�%&, "  $�4/56�%$�2 �/76 �!, ���)7�2(+��%%&8 
" 4(%() +�/0�+!(2 �( " #$+�  !+(��4$8 �� !.
� ) %%(2 $")�/$$ $��(/0"7�+�- +�8%(/(1$- Adobe PDF, ! 4(+(�(= �� /$"(! % 2�+() 
�> +$- ) %%&8 Lempel-Ziv-Welch (LZW) (/$,�%"$�7�+�- � +�%+(2 EFG 4,558,302).

���+���� (����
Adobe $ K2./�2  Acrobat -!/-5+�- " ��1$�+�$�(! %%&2$ +(�1(!&2$ 2 �4 2$ 
$/$ +(�1(!&2$ 2 �4 2$ 4(��(� ,$$ Adobe Systems Incorporated ! EFG $ 
)�71$8 �+� % 8/��1$(% 8.

Energy Star — " ��1$�+�$�(! %% - ! EFG �/7>�.% - 2 �4  G1�%+�+!  �( " #$+� 
(4�7> 5#�= ���)& (EFG).
Microsoft $ Windows -!-/5+�- " ��1$�+�$�(! %%&2$ +(�1(!&2$ 2 �4 2$ 4(��(� ,$$ 
T =4�(�(U+.
V�+ /0%&� 7�(2$% �2&� ! )(472�%+� % "! %$- ��()74+(! 2(17+ -!/-+0�- +(�1(!&2$ 
2 �4 2$ �((+!�+�+!75#$8 4(2� %$=.

+���
��'
W�$!�)�%% - ! K+(2 )(472�%+� $%U(�2 ,$- 2(>�+ .&+0 $"2�%�%  .�" 7!�)(2/�%$-. 
Hewlett-Packard %� ���)(�+ !/-�+ (+%(�$+�/0%( ) %%(1( 2 +��$ /  %$4 4$8 1 � %+$=. 
HEWLETT-PACKARD EW[\]G^_`V VabGcd�G[aEe Va WVfgGchT[�G[TVi 
jGgG`a]] �dEVb]k bVTT[gl[Eb]k bGl[Ea� ] Wg]jVf`VEa] 
bV`bg[a`dT \[^eT.
Hewlett-Packard %� %���+ (+!�+�+!�%%(�+$ "  ��-2(=, 4(�!�%%&=, �/76 =%&=, 
���)% 2���%%&= $ /5.(= )�71(= 7#��., �(/76�%%&= ! �!-"$ � ���)(�+ !/�%$�2 
$/$ $��(/0"(! %$�2 ) %%(= $%U(�2 ,$$.
]%�+�72�%+ /0%&= % .(� TWAIN � ���(�+� %-�+�- %  7�/(!$$ «4 4 ��+0». [1( � "� .(+6$4$ 
$ � ���(�+� %$+�/$ 4 +�1(�$6��4$ (+4 "&! 5+�- (+ !��8 -!%&8, �()� "72�! �2&8 $ 
7�+ %(!/�%%&8 " 4(%(2 1 � %+$=, !4/56 -, %( %� (1� %$6$! -�0 �5, ���)�(/ 1 �275 
1 � %+$5 !&�(4$8 4(22��6��4$8 4 6��+!, �(./5)�%$- �� ! +��+0$8 /$, $ �((+!�+�+!$- 
4(%4��+%&2 ,�/-2. g "� .(+6$4$ $ � ���(�+� %$+�/$ %� %��7+ (+!�+�+!�%%(�+$ "  ��-2(=, 
4(�!�%%&=, % 2���%%&= $/$ �/76 =%&= 7#��., �(/76�%%&= ! ��"7/0+ +� !(���($"!�)�%$-, 
2()$U$4 ,$$, � ���(�+� %�%$- $ )�71(1( $��(/0"(! %$- % .(�  TWAIN.
cGT[lG`][ f^e WV^_cV�Ga[^[i � WgG�]a[^_Ea�[ EFG. VjgG`]l[`][ 
WgG� ̀ G ]EWV^_cV�G`][ bVTT[gl[EbVjV WgVjgGTT`VjV Vp[EW[l[`]e: 
]��(/0"(! %$�, 4(�$�(! %$� $ � ���(�+� %�%$� ��(1� 22%(1( (.����6�%$- 
�� !$+�/0�+!(2 EFG (1� %$6�%( ! �((+!�+�+!$$ � �()� � 1� U(2 (c) (1) (ii) " 4(%  
«Rights in Technical Data Clause» ! �+ +0� DFARS 52.227-7013.

T +��$ /&, (+�4 %$�(! %%&� � �(2(#05 ) %%(1( ��()74+ , 2(17+ .&+0 " #$#�%& 
�� !$+�/0�+!�%%&2$ " 4(% 2$ $ )�71$2$ %(�2 +$!%&2$ )(472�%+ 2$, % ��$2�� " 4(%(2 
(.  !+(��4(2 �� !�. W(47� +�/0 %���+ �(/%75 (+!�+�+!�%%(�+0 "  �(./5)�%$� + 4$8 
" 4(%(! $ %(�2 +$!(!.

(�������� �+��
�,�

�+� ��
��%&���
�'
f %%&= ��()74+ HP �()��>$+ �/�)75#$� 2 +��$ /&, 4(+(�&� 2(17+ �(+��.(! +0 
���,$ /0%(1( (.� #�%$- ! 4(%,� ��(4  �/7>.&:
• �+7+0 !( U/7(���,�%+%(= / 2�� �4 %��  $  ) �+��� ��("� 6%&8 �/�%(4 (< 5 21)
• �!$%�, ! ��$�(�
]%U(�2 ,$5 (. 7+$/$" ,$$ 2(>%( �(/76$+0 �(  )���7 www.hp.com/go/recycle, ! 2��+%&8 
(�1 % 8 !/ �+$ $/$ ! (�1 %$" ,$$ Electronics Industries Alliance �(  )���7 www.eiae.org.
]%U(�2 ,$5 ( ��(1� 22� HP �( (8� %� (4�7> 5#�= ���)& �2. ! 
��+��((� 
� 
�*��
� ���#7�89�: ���$� %  �+�. 18. ]%U(�2 ,$5 ( 1 � %+$$ �2. ! &�'���
�� �) 
�+��
�,�

�: +���
��� ��(
�
�� hewlett-packard %  �+�. 17.

http://www.hp.com/go/recycle
http://www.eiae.org


iii

�+�����
��

����,
��� �
���(���� . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
$�+(6%$4$ $%U(�2 ,$$. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
� ��(/(>�%$� )(472�%+ ,$$ . . . . . . . . . . . . . . . . . . . . . . . . 2

��)��� �� ���
���( . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3
4� +4$= (."(� ����)%�= � %�/$ . . . . . . . . . . . . . . . . . . . . . . 3
(."(�  ) �+��  ��("� 6%&8 �/�%(4 
(Transparent Materials Adapter, TMA) . . . . . . . . . . . . . . . . . . . 3
(."(� ��(,�)7�& �4 %$�(! %$- . . . . . . . . . . . . . . . . . . . . . . 4
�4 %$�(! %$� � !&�(4$2 � "��3�%$�2 . . . . . . . . . . . . . . . . . 4
�4 %$�(! %$� $"(.� >�%$= $ )(472�%+(! . . . . . . . . . . . . . . . 5
��6 +0 ��"7/0+ +(! �4 %$�(! %$-  . . . . . . . . . . . . . . . . . . . . . 6
(+�� !4  (+�4 %$�(! %%&8 $"(.� >�%$= )�7"0-2 $ ./$"4$2 � 
�(2(#05 4%(�4$ HP Instant Share . . . . . . . . . . . . . . . . . . . . . 6
�(") %$� U(+( /0.(2  %  4(2� 4+-)$�4� . . . . . . . . . . . . . . . . 7
$"2�%�%$� � � 2�+�(! . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
!&.(� $"(.� >�%$- $/$ )(472�%+ . . . . . . . . . . . . . . . . . . . . 8
78() $ (.�/7>$! %$�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
7�+ %(!4  �4 %��  $ %��(/ )4$ ��$ 7�+ %(!4�  . . . . . . . . . . . 9
��(./�2& ��$ $%$,$ /$" ,$$ �4 %��  . . . . . . . . . . . . . . . . 10
6 �+( " ) ! �2&� !(��(�& . . . . . . . . . . . . . . . . . . . . . . . . . 11
7�+� %�%$� %��(/ )(4 . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

���
�����
�� � 
��(�
�
��( �$�
���� 
��&��,
�* 
��
�� 
(transparent materials adapter, TMA)  . . . . . . . . . . . . . . . . . . 13

�4 %$�(! %$� �/ =)(! . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
�4 %$�(! %$� %�1 +$!(! . . . . . . . . . . . . . . . . . . . . . . . . . . . 15

+���
��' . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
" -!/�%$� (. (1� %$6�%%(= 1 � %+$$ 4(2� %$$ hewlett-packard  . 17
�!�)�%$- ( �((+!�+�+!$$ �+ %) �+ 2. . . . . . . . . . . . . . . . . . . 18
��(1� 22  �( (8� %� (4�7> 5#�= ���)&  . . . . . . . . . . . . . 18

��*
�,����' 
�$$��7��. . . . . . . . . . . . . . . . . . . . . . . . . . . 20
web-7"�/, �(�!-#�%%&= )(�+7�%(�+$ ��()74+(! hp . . . . . . . . 20
web-7"�/, �(�!-#�%%&= �4 %�� 2 hp scanjet  . . . . . . . . . . . . 20
�(/76�%$� +�8%$6��4(= �())��>4$ . . . . . . . . . . . . . . . . . . . 20
(.%(!/�%%&� 1 � %+$=%&� �(1/ 3�%$-  . . . . . . . . . . . . . . . . 24


����7�
�� � — ��*
�,����� *������������� � 

��
�$��7
����  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25

+�8%$6��4$� 8 � 4+��$�+$4$ �4 %��  . . . . . . . . . . . . . . . . . 25
+�8%$6��4$� 8 � 4+��$�+$4$  ) �+��  ��("� 6%&8 �/�%(4 
(Transparent Materials Adapter, TMA) . . . . . . . . . . . . . . . . . . 26
8 � 4+��$�+$4$ (4�7> 5#�= ���)& )/- �4 %��  
$  ) �+��  aTG  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26



1

����,
��� �
���(����

� K+(2 �74(!()�+!� ��$!�)�%( (�$� %$� (�%(!%&8 ��$�2(! � .(+& �( 
�4 %�� 2$ HP Scanjet 2400, 3670, 3690 $ 3970 ��$ $��(/0"(! %$$ 
4(2�05+��  �() 7�� !/�%$�2 VE Microsoft® Windows®. 
E!�)�%$- �( $��(/0"(! %$5 �4 %��  � 4(2�05+��(2 �() 7�� !/�%$�2 
VE Apple® Macintosh® 2(>%( % =+$ ! �/�)75#$8 )(472�%+ 8:
• $%�+�74,$$ �( 7�+ %(!4�
• #���
���� ���
��� � 
�
���$�� 
�� #���
���� %  �+�. 9
• ��� !(6% - �$�+�2  ��(1� 22& (.� .(+4$ U(+(1� U$= $ $"(.� >�%$= HP

����,
��� �
���(����
� ��$!�)�%%(= %$>� + ./$,� 2(>%( % =+$ %�(.8()$2&� �!�)�%$- �( 
$��(/0"(! %$5 �4 %�� ,   + 4>� $%U(�2 ,$5 (.  ) �+��� ��("� 6%&8 
�/�%(4 (Transparent Materials Adapter, TMA), ��(1� 22%(2 (.����6�%$$, 
7�+� %�%$$ %��(/ )(4 $ )�71$2 !(��(� 2.

F�(� G���,
�� �
���(����

h�+ %(!4 • ]%�+�74,$$ �( 7�+ %(!4�
• E�� !(6% - �$�+�2  ��(1� 22& (.� .(+4$ U(+(1� U$= 

$ $"(.� >�%$= HP, �2. � ")�/ «W()1(+(!4  4 � .(+�» 
��� !(6%(= �$�+�2& �4 %��  HP Scanjet

b� +4$= (."(� • f %%(� �74(!()�+!(, �2. � ")�/ ������: �)&�� 
���$
�: 

�
��� %  �+�. 3 (+ 4>� �2. ��� !(6%75 �$�+�27 �4 %��  
HP Scanjet)

• E�� !(6% - �$�+�2  ��(1� 22& (.� .(+4$ U(+(1� U$= 
$ $"(.� >�%$= HP, �2. � ")�/ «c% 4(2�+!( �( �4 %��(2» 
��� !(6%(= �$�+�2& �4 %��  HP Scanjet

]��(/0"(! %$� 
�4 %�� 

• f %%(� �74(!()�+!(, �2. � ")�/& ��)��� �� ���
���( 
%  �+�. 3 $ ���
�����
�� � 
��(�
�
��( �$�
���� 

��&��,
�* 
��
�� (transparent materials adapter, 
TMA) %  �+�. 13

• E�� !(6% - �$�+�2  ��(1� 22& (.� .(+4$ U(+(1� U$= $ 
$"(.� >�%$= HP, �2. � ")�/ «]��(/0"(! %$� ��(1� 22&»

h�+� %�%$� 
%��(/ )(4

• f %%(� �74(!()�+!(, �2. � ")�/& #���
���� ���
��� � 

�
���$�� 
�� #���
���� %  �+�. 9, 
��)��(� 
�� 
�
������&���� ���
��� %  �+�. 10 $ ,���� 
&�$����(�� ��
���� %  �+�. 11

• E�� !(6% - �$�+�2  ��(1� 22& (.� .(+4$ U(+(1� U$= 
$ $"(.� >�%$= HP, �2. � ")�/ «h�+� %�%$� %��(/ )(4»

• E�� !(6% - �$�+�2  ��(1� 22& (.� .(+4$ U(+(1� U$= 
$ $"(.� >�%$= HP, �2. � ")�/ «h�+� %�%$� %��(/ )(4»

h) /�%$� 
��(1� 22%(1( 
(.����6�%$-

• E�� !(6% - �$�+�2  ��(1� 22& (.� .(+4$ U(+(1� U$= 
$ $"(.� >�%$= HP, �2. � ")�/ «h�+� %�%$� %��(/ )(4» 
��� !(6%(= �$�+�2& �4 %��  HP Scanjet, " +�2 — 
«h) /�%$� ��(1� 22%(1( (.����6�%$-»

V.�/7>$! %$� 
$ 1 � %+$-

• f %%(� �74(!()�+!(, �2. � ")�/ #*�$ � �)��#7���
�� 
%  �+�. 9

• f %%(� �74(!()�+!(, �2. � ")�/ +���
��' %  �+�. 17
• f %%(� �74(!()�+!(, �2. � ")�/ �)
����

�� 

+���
��:
�� ��+����
�' %  �+�. 24 (+ 4>� 
�2. ��� !(6%75 �$�+�27 �4 %��  HP Scanjet)

1



�74(!()�+!( �(/0"(! +�/-

$�+(6%$4$ $%U(�2 ,$$

2

���
���7�
�� $��#(�
�����
]��(/0"7=+� ��$!�)�%%75 %$>� + ./$,7 )/- �($�4  )(472�%+ ,$$, !8()-#�= 
! 4(2�/�4+ �(�+ !4$ �4 %�� . 

g�1$�+� ,$- 
��()74+ , 
(.%(!/�%$-, 
.5//�+�%$

• www.scanjet.hp.com

E!�)�%$- ( 
+�8%$6��4(= 
�())��>4�, 
%(2��  +�/�U(%(!, 
K/�4+�(%% - 
�(6+  

• f %%(� �74(!()�+!(, �2. � ")�/ ��*
�,����' 

�$$��7�� %  �+�. 20 (+ 4>� �2. ��� !(6%75 �$�+�27 
�4 %��  HP Scanjet)

• www.hp.com/support

F�(� G���,
�� �
���(����

J��#(�
� G���,
�� �
���(����

W/ 4 + �( 
7�+ %(!4�

` 8()$+�- ! 7� 4(!4� �4 %�� , �()��>$+ $%�+�74,$$ �( 
7�+ %(!4� $ % �+�(=4�.

g74(!()�+!( 
�(/0"(! +�/-

g74(!()�+!( �(/0"(! +�/- ! U(�2 +� PDF 2(>%( (+4�&+0 
� �(2(#05 2�%5 «E�� !4 » ��(1� 22%(1( (.����6�%$- 
�4 %�� , (%( + 4>� �()��>$+�- %  4(2� 4+-)$�4� � 
��(1� 22(= (.� .(+4$ U(+(1� U$= $ $"(.� >�%$= HP.
� 4(2�/�4+ �(�+ !4$ 2(>�+ + 4>� !8()$+0 ��6 +%(� �74(!()�+!(.

E�� !(6% - 
�$�+�2  
��(1� 22& 
(.� .(+4$ 
U(+(1� U$= $ 
$"(.� >�%$= HP

f/- ��(�2(+�  $%+�� 4+$!%(= ��� !4$, �()��> #�= 
�!�)�%$- �( $��(/0"(! %$5 ��(1� 22%(1( (.����6�%$- $ 
�4 %�� , 2(>%( $��(/0"(! +0 ()$% $" �/�)75#$8 ��(�(.(!.
• � 2�%5 «W7�4» !&.��$+� 4(2 %)7 K��+��((� $/$ 

L�� 
��+��((�, " +�2 !&.��$+� �(�/�)(! +�/0%( 
4(2 %)& Hewlett-Packard, $2- �4 %��  $/$ O��
���, 
  " +�2 — O
����,
�' �����(� 
��+��((� 
�)��)���� ����+����: � �&�)��7�
�: HP.

• c �7�+$+� ��(1� 227 f$��4+(� HP, !&.��$+� �!(= 
�4 %�� $ % >2$+� 4%(�47 O
�����. 

• ` >2$+� 4%(�47 O
����� ! (4%� ��(1� 22& 
(.� .(+4$ U(+(1� U$= $ $"(.� >�%$=, " +�2 
!&.��$+� 4(2 %)7 O
����,
�' �����(� 
��+��((� 
�)��)���� ����+����: � �&�)��7�
�: HP.

E�� !(6% - 
�$�+�2  �4 %��(! 
HP Scanjet 2400, 
3670, 3690 $ 
3970 (+ 4>� 
$��(/0"7�+�- 
% "! %$� 
«E�� !(6% - 
�$�+�2  �4 %��  
HP Scanjet»)

V+4�(=+� $%+�� 4+$!%75 ��� !47 ��(1� 22& (.� .(+4$ 
U(+(1� U$= $ $"(.� >�%$= HP ((�$� %$� %�(.8()$2&8 
)�=�+!$= �2. !&3�), " +�2 !&.��$+� ��� !(6%75 �$�+�27 
�4 %��  HP Scanjet 2400, 3670, 3690 $ 3970.

f(472�%+ ,$- )/- 
)(�(/%$+�/0%(1( 
��(1� 22%(1( 
(.����6�%$-

E2. )(472�%+ ,$5, ��$/ 1 �275 4 )(�(/%$+�/0%(27 
��(1� 22%(27 (.����6�%$5, !8()-#�27 ! 4(2�/�4+ 
�(�+ !4$ �4 %�� .

http://www.scanjet.hp.com
http://productfinder.support.hp.com/tps/Hub?h_product=Q3841a,Q3851a,Q3861a,Q3201a&h_lang=en&h_cc=us&h_tool=prodhomes
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��)��� �� ���
���(

� K+(2 � ")�/� ��$!�)�%( (�$� %$� ����)%�= � %�/$ �4 %��  $  ) �+��  
��("� 6%&8 �/�%(4 (Transparent Materials Adapter, TMA),   + 4>� �!�)�%$- 
(. $��(/0"(! %$$ $ (.�/7>$! %$$ �4 %�� .

������: �)&�� 
���$
�: 
�
���

�)&�� �$�
���� 
��&��,
�* 
��
�� 
(Transparent Materials Adapter, TMA)

G) �+�� TMA �("!(/-�+ !&�(/%-+0 �4 %$�(! %$� �/ =)(! $ %�1 +$!(! 
� �(�/�)75#�= (.� .(+4(= ��(1� 22%&2 (.����6�%$�2 HP, �("!(/-5#$2 
��(�2 +�$! +0 $ $"2�%-+0 $"(.� >�%$�.

P�(
�
�
� Q
���
��

b%(�4  ������ ���	
 E4 %$�(! %$� $"(.� >�%$= $ )(472�%+(!, 
!("2(>�% ���)! �$+�/0%&= ��(�2(+� $ 
$"2�%�%$� $"(.� >�%$-.

b%(�4  ����� ���	
 E4 %$�(! %$� $"(.� >�%$- � �(�/�)75#�= 
��6 +05 %  ��$%+���, !&.� %%(2 �( 72(/6 %$5.

b%(�4  HP INSTANT SHARE 
(+(/04( %  �4 %�� 8 HP 
Scanjet 3670, 3690 $ 
3970)

E4 %$�(! %$� $"(.� >�%$=, �("!(/-�+ 
(+�� !/-+0 $"(.� >�%$- �( K/�4+�(%%(= �(6+�, 
�(") ! +0 U(+( /0.(2& %  web-7"/� 
«{(+(1� U$- HP» $ " ) ! +0 ��6 +0 
$"(.� >�%$= !&�(4(1( 4 6��+! . (� %�4(+(�&8 
�+� % 8/��1$(% 8 2(17+ .&+0 %�)(�+7�%& 
(+)�/0%&� �/7>.&.)

b%(�4  �����	
 
���
	������ ��
��� 
(+(/04( %  �4 %��� HP 
Scanjet 3970)

E4 %$�(! %$� � �(�/�)75#�= (.� .(+4(= 
��(1� 22(= �(") %$- 27/0+$2�)$=%&8 
 /0.(2(! HP, 4(+(� - �("!(/-�+ " �$�&! +0 
%  4(2� 4+-)$�4$ U(+( /0.(2& � +�4�+(!&2 $ 
27"&4 /0%&2 �(��(!(>)�%$�2.

R�$��% ���
��� S$�
��� 
��&��,
�* 
��
��

E4 %�� HP Scanjet 2400 `�+

E4 %�� HP Scanjet 3670 E4 %$�(! %$� 35-2$//$2�+�(!&8 �/ =)(! $/$ 
)!78 %�1 +$!(! � �/�%4$ 35 22

E4 %�� HP Scanjet 3690

E4 %�� HP Scanjet 3970

2



�74(!()�+!( �(/0"(! +�/-

� .(+  �( �4 %��(2

4

�)&�� 
����$#�� ���
�����
�'
W�(,��� �4 %$�(! %$- 2(>%( !&�(/%$+0 +��2- ��(�(. 2$: 

• �4 %$�(! %$� � �(2(#05 4%(�(4 ����)%�= � %�/$
• �4 %$�(! %$� � $��(/0"(! %$�2 ��(1� 22& f$��4+(� HP
• �4 %$�(! %$� $" ��$/(>�%$=

T�(�,�
��. � %�4(+(�&8 �/76 -8 ��(1� 22  �4 %$�(! %$- HP 
(+(.� > �+ " ��(� ( %�(.8()$2(�+$ �4 %$�(! %$- )�71$8 $"(.� >�%$=. 
|+( �("!(/-�+ �4 %$�(! +0 %��4(/04( $"(.� >�%$=,   " +�2 
()%(!��2�%%( �(8� %-+0 $8 $/$ ����) ! +0 ! � "/$6%&� ��$/(>�%$-.

E!�)�%$- ( �4 %$�(! %$$ ��$ $��(/0"(! %$$ VE Macintosh �2. ! � ")�/� 
����,
��� �
���(���� %  �+�. 1.

���
�����
�� � 
�(�9%8 �
�
�� 
���$
�: 
�
���
b%(�4$ ����)%�= � %�/$ �4 %��  (.����6$! 5+ )(�+7� 4 % $.(/�� 6 �+( 
$��(/0"7�2&2 U7%4,$-2 �4 %�� , + 4$2 4 4 �4 %$�(! %$� $"(.� >�%$= $ 
)(472�%+(!. V�$� %$� $��(/0"(! %$- 4%(�(4 ����)%�= � %�/$ �()��>$+�- 
! K+(2 $ ! �/�)75#�2 � ")�/ 8 ) %%(1( �74(!()�+! .

���
�����
�� � 
�(�9%8 
��+��((� $������� hp
f! >)& #�/4%$+� %  "% 64� f$��4+(� HP ( ) %  � .(6�2 �+(/�, 6+(.& 
" �7�+$+0 ��(1� 227 (.� .(+4$ U(+(1� U$= $ $"(.� >�%$= HP. `  K4� %� 
�(-!$+�- (4%( «f$��4+(� HP». E �(2(#05 K+(1( (4%  2(>%( !&�(/%-+0 
�4 %$�(! %$�, ��(�2 +�$! +0 $ ��6 + +0 $"(.� >�%$-, �(/0"(! +0�- 
$%+�� 4+$!%(= ��� !4(= $ +. �.

[�/$ "% 6(4 ��(1� 22& f$��4+(� HP %� (+(.� > �+�- %  � .(6�2 �+(/�, 
! 2�%5 K#�� !&.��$+� 4(2 %)7 K��+��((� $/$ L�� 
��+��((�, " +�2 
!&.��$+� �(�/�)(! +�/0%( 4(2 %)& Hewlett-Packard, $2- �4 %��  $/$ O��
��� 
$ #�/4%$+� %  "% 64� ��(1� 22& �)��)���� ����+����: � �&�)��7�
�: HP.

���
�����
�� �& $�#+�* 
����7�
�:
T(>%( ����2��+$+0 $"(.� >�%$� %��(���)�+!�%%( ! U =/, (+4�&+&= ! TWAIN-
�(!2��+$2(2 ��$/(>�%$$. � + 4$8 ��$/(>�%$-8 (.&6%( ��+0 4(2 %)  K��#,��%, 
O��
������% $/$ G(
���������% 
���: �)U���. l+(.& (���)�/$+0, -!/-�+�- /$ 
��(1� 22  TWAIN-�(!2��+$2(=, �2. )(472�%+ ,$5, ��$/ 1 �275 4 ��(1� 22�.

���
�����
�� � ������( ��&����
��(
W�$ �4 %$�(! %$$ $"(.� >�%$= (6�%0 ! >%( �� !$/0%( !&.� +0 � "��3�%$�. 
a��.7�+�- /$ �4 %$�(! %$� � 2 4�$2 /0%( !("2(>%&2 � "��3�%$�2? ���1)  
/$ %7>%( �4 %$�(! +0 � +�2 >� � "��3�%$�2, 4(+(�(� $��(/0"7�+�- )/- ��6 +$? 
V+!�+& %  K+$ !(��(�& " !$�-+ (+ 2%(>��+!  U 4+(�(!, ! +(2 6$�/� (+ +$�  
4(2�05+��  $ (+ +(1(, 4 4 .7)�+ $��(/0"(! +0�- (+�4 %$�(! %%(� $"(.� >�%$�. 

T�(�,�
��. b 4 �� !$/(, !&�(4(� � "��3�%$� %�(.8()$2( +(/04( )/- 
7!�/$6�%$- (6�%0 2 /�%04$8 $"(.� >�%$= (% ��$2��, ��$ �4 %$�(! %$$ 
$"(.� >�%$= � "2��(2 � �(6+(!75 2 �47, 35-2$//$2�+�(!&8 %�1 +$!(! 
$/$ ,!�+%&8 �/ =)(! � �(�/�)75#$2 7!�/$6�%$�2 )( � "2��  A4). 
� .(/03$%�+!� �/76 �! (�+$2 /0%&= ��"7/0+ + 2(>�+ .&+0 )(�+$1%7+, 
��/$ � "��3�%$� �4 %$�(! %$- !&.$� �+�- � 76�+(2 ) /0%�=3�1( 
$��(/0"(! %$- $"(.� >�%$-.
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E4 %$�(! %$� � .(/�� !&�(4$2 � "��3�%$�2, 6�2 %�(.8()$2(, ��$!()$+ 
4 7!�/$6�%$5 � "2��  U =/  $ !��2�%$ ��6 +$. p(/�� +(1(, %  %�4(+(�&8 
��$%+�� 8 + 4(� $"(.� >�%$� % ��6 + +0 %�!("2(>%(.

f/- �(/76�%$- )(�(/%$+�/0%&8 �!�)�%$= (+4�(=+� ��(1� 227 f$��4+(� HP, 
!&.��$+� �!(= �4 %�� ! ��$�4� Select Device (�&.(� 7�+�(=�+! ), % >2$+� 
4%(�47 O
�����,   " +�2 % =)$+� � ")�/ �
����,
�' �����(� ���
��� 
hp scanjet ! ��� !(6%(= �$�+�2� ��(1� 22& (.� .(+4$ U(+(1� U$= $ 
$"(.� >�%$= HP.

���
�����
�� �&�)��7�
�: � $��#(�
���
]��(/0"(! %$� 4%(�4$ ���������	
 ( ) )/- �4 %$�(! %$- 
$"(.� >�%$= $ )(472�%+(!.

T�(�,�
��. b%(�47 ���������	
 2(>%( + 4>� $��(/0"(! +0 )/- 
�4 %$�(! %$- �/ =)(! $ %�1 +$!(! � �(2(#05  ) �+��  TMA. 
f(�(/%$+�/0%75 $%U(�2 ,$5 �2. ! ���
�����
�� � 
��(�
�
��( �$�
���� 

��&��,
�* 
��
�� (transparent materials adapter, TMA) %  �+�. 13.

1 W(/(>$+� (�$1$% / /$,�!(= �+(�(%(= !%$" %  �+�4/( �4 %�� , 
�(!2��+$! �1( � 2�+4 2$ %  �4 %���, $ " 4�(=+� 4�&347.

2 ` >2$+� 4%(�47 ���������	
 ( ).
3 � )$ /(1(!(2 (4%� !&.��$+�:

– 4(2 %)7 G&�)��7�
�� )/- �4 %$�(! %$- U(+(1� U$=, 1� U$6��4$8 
$"(.� >�%$=, �/ =)(! $ %�1 +$!(!

– 4(2 %)7 J��#(�
� )/- �4 %$�(! %$- +�4�+ , +�4�+  � �$�7%4 2$ $/$ 
+�4�+  )/- �(�/�)75#�1( ��) 4+$�(! %$- (f(�(/%$+�/0%&� �!�)�%$- 
( �4 %$�(! %$$ )(472�%+(! �2. ! � ")�/� ����
�� ��
�����, 
��&
���89�* 
�� ���
�����
�� $��#(�
��� � ������ %  �+�. 12.)

4 �&.��$+� � �47 )/- �(8� %�%$- ��"7/0+ +(! �4 %$�(! %$-.
5 �&.��$+� 4(2 %)7 O��
������%.
6 W�$ (+(.� >�%$$ " ��(�  � +��.(! %$�2 !&)�/$+0 (./ �+0 

�4 %$�(! %$- !&.��$+� 4(2 %)7 Original from Glass (V�$1$% / %  
�+�4/�) $ % >2$+� 4%(�47 O��
������%.

7 � (4%� ���)! �$+�/0%(1( ��(�2(+�  !&)�/$+� (4(%6 +�/0%75 (./ �+0 
�4 %$�(! %$- $"(.� >�%$- (K+  (./ �+0 (+)�/-�+�- �7%4+$�%&2$ /$%$-2$).

8 �&�(/%$+� %�(.8()$275 % �+�(=47 $"(.� >�%$-.
9 ` >2$+� 4%(�47 K��
'�%.
10 V+(.� "$+�- )$ /(1(!(� (4%( � " ��(�(2 ( %�(.8()$2(�+$ 

�4 %$�(! %$- )�71(1( $"(.� >�%$-. [�/$ +��.7�+�- (+�4 %$�(! +0 �#� 
%��4(/04( (�$1$% /(!, % >2$+� 4%(�47 J�.
– W(2��+$+� �/�)75#$= (�$1$% / %  �+�4/( $ " 4�(=+� 4�&347. � (4%� 

���)! �$+�/0%(1( ��(�2(+�  !&.��$+� 4(2 %)7 ]���� ���
�����
��, 
!&�(/%$+� % �+�(=47 $"(.� >�%$- $ % >2$+� 4%(�47 K��
'�%.
]^]

– �&.��$+� )�71(� $"(.� >�%$� ! (4%� ���)! �$+�/0%(1( ��(�2(+� , 
!&�(/%$+� %�(.8()$275 % �+�(=47 $ % >2$+� 4%(�47 K��
'�%.

11 l+(.& " !��3$+0 ��(,�)7�7 �4 %$�(! %$-, % >2$+� 4%(�47 ]�� ��$ 
�(-!/�%$$ " ��(�  ( %�(.8()$2(�+$ �4 %$�(! %$$ )�71$8 $"(.� >�%$=.
�&�(/%-�+�- �4 %$�(! %$� (4(%6 +�/0%(= (./ �+$, " +�2 )(472�%+ 
����2�# �+�- ! !&.� %%75 ��$ !&�(/%�%$$ 3 1  4 � �47.
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�,��% ��&#�%����� ���
�����
�'
f/- �4 %$�(! %$- (�$1$% /  � �(�/�)75#�= ��6 +05 4(�$= $��(/0"7�+�- 
4%(�4  ��������	
 ( ).
1 W(/(>$+� (�$1$% / /$,�!(= �+(�(%(= !%$" %  �+�4/( �4 %�� , 

�(!2��+$! �1( � 2�+4 2$ %  �4 %���, $ " 4�(=+� 4�&347.
2 ` >2$+� 4%(�47 ��������	
 ( ) %  ����)%�= � %�/$ �4 %�� .

W(-!$+�- (4%(, �(4 "&! 5#�� 8() !&�(/%�%$- 4(�$�(! %$-.
3 [�/$ +��.7�+�- 7!�/$6$+0 4(/$6��+!( 4(�$=, �)�/ +0 $8 �!�+/�� $/$ 

+�2%��, 72�%03$+0 $/$ 7!�/$6$+0 $8 � "2�� /$.( $"2�%$+0 � � 2�+�& 
% �+�(=4$ ��$%+�� , % >2$+� 4%(�47 Q�(�
� ! )$ /(1(!(2 (4%� 
«E4 %$�(! %$�». W(�/� K+(1( 2(>%( .7)�+ $"2�%$+0 %�(.8()$2&� 
� � 2�+�& ! ��(1� 22� 4(�$�(! %$- HP.

b�(2� +(1(, K+7 ��(,�)7�7 2(>%( !&�(/%-+0 � �(2(#05 ��(1� 22& 
4(�$�(! %$- HP ! ��$/(>�%$$ f$��4+(� HP. f(�(/%$+�/0%&� �!�)�%$- 
�2. ! ��� !(6%(= �$�+�2� ��(1� 22& (.� .(+4$ U(+(1� U$= $ $"(.� >�%$= HP.

��
����� �����
�����

�* �&�)��7�
�: $�#&%'( � 
)��&��( � 
�(�9%8 �
�
�� HP Instant Share

]��(/0"7=+� 4%(�47 HP INSTANT SHARE ( ) %  ����)%�= � %�/$ 
�4 %��(! HP Scanjet 3670, 3690 $ 3970 )/- �(!2��+%(1( )(�+7�  4 
(+�4 %$�(! %%&2 $"(.� >�%$-2. E(!2��+%&= )(�+7� 4 $"(.� >�%$-2 
!("2(>�% � �(2(#05 (+�� !4$ $8 �( K/�4+�(%%(= �(6+� (.�" %�(.8()$2(�+$ 
!/(>�%$- %��4(/04$8 U(+(1� U$=), �(") %$- U(+( /0.(2  %  web-7"/� 
«{(+(1� U$- HP» $/$ ��6 +$ !&�(4(4 6��+!�%%&8 4(�$=. (� %�4(+(�&8 
�+� % 8/��1$(% 8 2(17+ .&+0 %�)(�+7�%& (+)�/0%&� �/7>.&.)
W�$ % /$6$$ �4 %��  HP Scanjet 2400 2(>%( �(/76$+0 )(�+7� 4 ���)�+!7 
HP Instant Share � �(2(#05 ��(1� 22%(1( (.����6�%$-. f(�(/%$+�/0%&� 
�!�)�%$- �2. ! ��� !(6%(= �$�+�2� ��(1� 22& (.� .(+4$ U(+(1� U$= $ 
$"(.� >�%$= HP. 

T�(�,�
��. E!�)�%$- (. $��(/0"(! %$$ 4%(�4$ HP Instant Share ��$ 
� .(+� %  4(2�05+��� �() 7�� !/�%$�2 VE Macintosh �2. ! ��� !(6%(= 
�$�+�2� ��(1� 22& (.� .(+4$ U(+(1� U$= $ $"(.� >�%$= HP,   + 4>� 
! � ")�/ 8 ��� !(6%(= �$�+�2& $��(/0"7�2(1( �4 %�� .

f/- $��(/0"(! %$- 4%(�4$ HP Instant Share %�(.8()$2( �()4/56�%$� 4 ]%+��%�+7.
1 W(/(>$+� (�$1$% / /$,�!(= �+(�(%(= !%$" %  �+�4/( �4 %�� , 

�(!2��+$! �1( � 2�+4 2$ %  �4 %���, $ " 4�(=+� 4�&347.
2 ` >2$+� 4%(�47 HP INSTANT SHARE ( ). 
3 W�$ (+(.� >�%$$ " ��(�  � +��.(! %$�2 !&)�/$+0 (./ �+0 

�4 %$�(! %$- !&.��$+� 4(2 %)7 Original from Glass (V�$1$% / %  
�+�4/�) $ % >2$+� 4%(�47 O��
������%.
W(-!$+�- (4%( ���)! �$+�/0%(1( ��(�2(+�  �4 %$�7�2(1( $"(.� >�%$-.

4 �&.��$+� (4(%6 +�/0%75 (./ �+0 �4 %$�(! %$-. |+  (./ �+0 
(1� %$6�%  �7%4+$�%&2$ /$%$-2$.

5 �&�(/%$+� %�(.8()$275 % �+�(=47 $"(.� >�%$-. f(�(/%$+�/0%&� 
�!�)�%$- �2. ! ��� !(6%(= �$�+�2� ��(1� 22& (.� .(+4$ U(+(1� U$= 
$ $"(.� >�%$= HP.

6 ` >2$+� 4%(�47 K��
'�%.
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7 V+(.� "$+�- )$ /(1(!(� (4%( � " ��(�(2 ( %�(.8()$2(�+$ 
�4 %$�(! %$- )�71(1( $"(.� >�%$-. [�/$ +��.7�+�- (+�4 %$�(! +0 �#� 
%��4(/04( (�$1$% /(!, % >2$+� 4%(�47 J�.
– W(2��+$+� �/�)75#$= (�$1$% / %  �+�4/( $ " 4�(=+� 4�&347. � (4%� 

���)! �$+�/0%(1( ��(�2(+�  !&.��$+� 4(2 %)7 ]���� ���
�����
��, 
!&�(/%$+� % �+�(=47 $"(.� >�%$- $ % >2$+� 4%(�47 K��
'�%. 
]^]

– �&.��$+� )�71(� $"(.� >�%$� ! (4%� ���)! �$+�/0%(1( ��(�2(+� , 
!&�(/%$+� %�(.8()$275 % �+�(=47 $ % >2$+� 4%(�47 K��
'�%.

8 E/�)7=+� $%�+�74,$-2 %  K4� %� )/- ���)(�+ !/�%$- �(!2��+%(1( 
)(�+7�  4 �4 %$�7�2(27 $"(.� >�%$5.
T�(�,�
��. b%(�47 HP INSTANT SHARE 2(>%( + 4>� $��(/0"(! +0 )/- 
�4 %$�(! %$- �/ =)(! $ %�1 +$!(! � �(2(#05  ) �+��  TMA. f(�(/%$+�/0%75 
$%U(�2 ,$5 �2. ! ���
�����
�� � 
��(�
�
��( �$�
���� 
��&��,
�* 
��
�� 
(transparent materials adapter, TMA) %  �+�. 13.

��&$�
�� ������%)�(� 
� ��(
���-$����
]��(/0"7=+� 4%(�47 �����	
 ���
	������ ��
��� ( ) %  ����)%�= 
� %�/$ �4 %��  HP Scanjet 3970 )/- �(") %$- ����(% /0%&8 U(+( /0.(2(! 
� 27"&4 /0%&2 $ +�4�+(!&2 �(��(!(>)�%$�2. {(+( /0.(2 2(>%( ��(�2 +�$! +0 
%  K4� %� +�/�!$"(�  � �(2(#05 �(!2��+$2(1( ��($1�&! +�/- DVD $/$ VCD. 
b�(2� +(1(, 2(>%( ��6 + +0 � 4(2� 4+-)$�4  (+)�/0%&� U(+(1� U$$. (f/- 
$��(/0"(! %$- U7%4,$$ �(") %$- 27/0+$2�)$=%(1(  /0.(2  %�(.8()$2 
��(,���(� Intel® Pentium II $/$ .(/�� �(")%�= !���$$, 700 Tp �!(.()%(1( 
��(�+� %�+!  %  >��+4(2 )$�4�, )$�4(!() )/- " �$�&! �2&8 $ 
����" �$�&! �2&8 4(2� 4+-)$�4(! $ �((+!�+�+!75#$� %(�$+�/$.)
W�$ % /$6$$ �4 %��  HP Scanjet 2400, 3670 $/$ 3690 2(>%( �(") +0 
27/0+$2�)$=%&=  /0.(2 � �(2(#05 ��(1� 22%&8 ���)�+!. f(�(/%$+�/0%&� �!�)�%$- 
�2. ! ��� !(6%(= �$�+�2� ��(1� 22& (.� .(+4$ U(+(1� U$= $ $"(.� >�%$= HP.
1 W(/(>$+� (�$1$% / /$,�!(= �+(�(%(= !%$" %  �+�4/( �4 %�� , 

�(!2��+$! �1( � 2�+4 2$ %  �4 %���, $ " 4�(=+� 4�&347.
2 ` >2$+� 4%(�47 �����	
 ���
	������ ��
��� ( ) %  �4 %���. 
3 W�$ (+(.� >�%$$ " ��(�  � +��.(! %$�2 !&)�/$+0 (./ �+0 

�4 %$�(! %$- !&.��$+� 4(2 %)7 Original from Glass (V�$1$% / %  
�+�4/�) $ % >2$+� 4%(�47 O��
������%.
W(-!$+�- (4%( ���)! �$+�/0%(1( ��(�2(+�  �4 %$�7�2(1( $"(.� >�%$-.

4 �&.��$+� (4(%6 +�/0%75 (./ �+0 �4 %$�(! %$-. |+  (./ �+0 
(1� %$6�%  �7%4+$�%&2$ /$%$-2$.

5 �&�(/%$+� %�(.8()$275 % �+�(=47 $"(.� >�%$-.
6 ` >2$+� 4%(�47 K��
'�%.
7 V+(.� "$+�- )$ /(1(!(� (4%( � " ��(�(2 ( %�(.8()$2(�+$ 

�4 %$�(! %$- )�71(1( $"(.� >�%$-. [�/$ +��.7�+�- (+�4 %$�(! +0 �#� 
%��4(/04( (�$1$% /(!, % >2$+� 4%(�47 J�.
– W(2��+$+� �/�)75#$= (�$1$% / %  �+�4/( $ " 4�(=+� 4�&347. � (4%� 

���)! �$+�/0%(1( ��(�2(+�  !&.��$+� 4(2 %)7 ]���� ���
�����
��, 
!&�(/%$+� % �+�(=47 $"(.� >�%$- $ % >2$+� 4%(�47 K��
'�%.
]^]

– �&.��$+� )�71(� $"(.� >�%$� ! (4%� ���)! �$+�/0%(1( ��(�2(+� , 
!&�(/%$+� %�(.8()$275 % �+�(=47 $ % >2$+� 4%(�47 K��
'�%.

8 E/�)7=+� $%�+�74,$-2 %  K4� %�.
T�(�,�
��. b%(�47 �����	
 ���
	������ ��
��� 2(>%( + 4>� 
$��(/0"(! +0 )/- �4 %$�(! %$- �/ =)(! $ %�1 +$!(! � �(2(#05 
 ) �+��  TMA. f(�(/%$+�/0%75 $%U(�2 ,$5 �2. ! ���
�����
�� � 

��(�
�
��( �$�
���� 
��&��,
�* 
��
�� (transparent materials 
adapter, TMA) %  �+�. 13.
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�&(�
�
�� 
���(�����
]2��+�- !("2(>%(�+0 % �+�(=4$ %�4(+(�&8 U7%4,$= �4 %��  HP Scanjet, 
!4/56 - � � 2�+�& 4%(�(4 ����)%�= � %�/$, ���)! �$+�/0%(1( ��(�2(+�  
$"(.� >�%$= $ )�71$� � � 2�+�&. f/- �4 %��  HP Scanjet 3970 2(>%( 
+ 4>� !&.� +0 !��2- % 6 /  �4 %$�(! %$-, " ) ! %�2�)/�%%(� 
�4 %$�(! %$� $/$ �(�/� ��(1��!  / 2�&.

�&(�
�
�� 
���(����� � 
�(�9%8 
��+��((� $������� hp
W�$ $��(/0"(! %$$ 4%(�(4 ����)%�= � %�/$ �4 %��  $/$ ��(1� 22& 
f$��4+(� HP )/- �4 %$�(! %$- $��(/0"75+�- � � 2�+�&, (�+$2$"$�(! %%&� 
� 76�+(2 (�$1$% / , % ��$2�� U(+(1� U$$. f/- $"2�%�%$- � � 2�+�(! 
� .(+& �4 %��  2(>%( $��(/0"(! +0 2�%5 «W � 2�+�&» ! (4%� ��(1� 22& 
f$��4+(� HP. E �(2(#05 K+(1( 2�%5 2(>%( % �+�($+0 � � 2�+�& 4%(�(4 
�4 %�� , ���)�(6+�%$- �4 %$�(! %$- $ +. ). f/- $"2�%�%$- � � 2�+�(! 
" �7�+$+� ��(1� 227 f$��4+(� HP $ !&.��$+� 4(2 %)7 K���(����.


�����:�� �#
���� 
��$�������%
�+� 
���(����
{7%4,$5 ���)! �$+�/0%(1( ��(�2(+�  2(>%( !4/56$+0 $/$ (+4/56$+0. 
f(�(/%$+�/0%&� �!�)�%$- �2. ! ��� !(6%(= �$�+�2� ��(1� 22& (.� .(+4$ 
U(+(1� U$= $ $"(.� >�%$= HP.

��)�� �&�)��7�
�' ��� $��#(�
��
[�/$ ! ��(1� 22%(2 (.����6�%$$ " �� 3$! �+�- +$� (�$1$% / , !&.��$+� ()$% 
$" �/�)75#$8 ! �$ %+(!: $"(.� >�%$� $/$ )(472�%+. E4 %�� .7)�+ $��(/0"(! +0 
(�+$2$"$�(! %%&� � � 2�+�& ! " !$�$2(�+$ (+ !&.� %%(1( ! �$ %+ . l+(.& 
(���)�/$+0 +$� (�$1$% / , $��(/0"7=+� �/�)75#$� ��4(2�%) ,$$.

]%U(�2 ,$5 (. $"2�%�%$$ +$�  (�$1$% /  �2. ! �&(�
�
�� 
���(����� %  �+�. 8

O�$��7�(�� F�


{(+(1� U$$, 1� U$6��4$� $"(.� >�%$-, �/ =)&, %�1 +$!&, 
  + 4>� U(+(1� U$$ ! � 24 8, 4 �+$%& $ +4 %$.

T�(�,�
��. `� 4/ )$+� ! �4 %�� ���)2�+& � (�+�&2$ 
4� -2$. |+( 2(>�+ ��$!��+$ 4 �1( �(!��>)�%$5. W��>)� 
6�2 �(2��+$+0 ���)2�+ %  �+�4/( �4 %�� , 7.�)$+��0, 6+( 
%  %�2 %�+ %���(�(83�1( 4/�-, 4(���4+7�%(= >$)4(�+$ $ 
)�71$8 !�#��+!, 4(+(�&� 2(17+ �(� �+0 %  �+�4/(.

]"(.� >�%$�

a�4�+, +�4�+ � �$�7%4 2$,   + 4>� +�4�+ )/- �(�/�)75#�= �� !4$ f(472�%+
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#*�$ � �)��#7���
��
f/- (.����6�%$- % $/763�= ��($"!()$+�/0%(�+$ �4 %�� %�(.8()$2( 
���$()$6��4$ (6$# +0. W�(,�)7�& (.�/7>$! %$- �4 %��  " !$�-+ (+ 
� "/$6%&8 U 4+(�(!, ! +(2 6$�/� (+ 7�/(!$= K4��/7 + ,$$. V6$�+47 �4 %��  
�/�)7�+ !&�(/%-+0 ��17/-�%(. 

`�(.8()$2( ��17/-�%( (6$# +0 �+�4/( �4 %��  $  ) �+�� TMA. 

�,����� ������ ���
���
1 V+�(�)$%$+� (+ �4 %��  4 .�/0 �$+ %$-.

2 V+4�(=+� 4�&347 �4 %�� .

3 V6$�+$+� �+�4/( 2-14(= +4 %05 .�" !(��$%(4, �2(6�%%(= ! ���)�+!� )/- 
6$�+4$ �+�4(/.

L
�(�
��. ]��(/0"7=+� +(/04( ���)�+!( )/- 6$�+4$ �+�4(/. 
`� ��$2�%-=+�  .� "$!%&� 2 +��$ /&, .�%"(/ $ +�+� 8/(�$) 71/��() , 
+. 4. K+$ !�#��+!  2(17+ �(!��)$+0 �+�4/( �4 %�� . ̀ � $��(/0"7=+� 
$"(��(�$/(!&= ��$�+, +.4. �(�/� %�1( %  �+�4/� 2(17+ (�+ +0�- �(/(�&.

`� � ��&/-=+� 6$�+-#�� ���)�+!( %��(���)�+!�%%( %  �+�4/(. 
W�$ % %���%$$ %  �+�4/( �/$34(2 .(/03(1( 4(/$6��+!  
6$�+-#�1( ���)�+!  >$)4(�+0 2(>�+ �(� �+0 "  4� - �+�4/  $ 
��$!��+$ 4 �(!��>)�%$5 �4 %�� . 

4 W�(+�$+� �+�4/( �4 %��  �78(= 2-14(= +4 %05 .�" !(��$%(4.

5 W(�/� " !��3�%$- ��(,�)7�& (6$�+4$ �()�(�)$%$+� 4 �4 %��7 4 .�/0 
�$+ %$-.

f/- �(/76�%$- $%�+�74,$= �( (6$�+4� %$>%�= �(!��8%(�+$ �+�4/  �4 %��  
�(��+$+� web-7"�/ �(  )���7: www.hp.com/support, !&.��$+� �!(5 �+� %7/
��1$(%, ����=)$+� %  �+� %$,7 +�8%$6��4(= �())��>4$ �!(�1( �4 %��  $ #�/4%$+� 
%  ��&/4� )/- ��(�2(+�  �!�)�%$= �( (6$�+4� %$>%�= �(!��8%(�+$ �+�4/ .

�,����� �$�
���� FRS
W�$ % /$6$$ �4 %��  HP Scanjet 3670, 3690 $/$ 3970 )/- (6$�+4$  ) �+��  
TMA $��(/0"7=+� �7875, 2-1475 +4 %0 .�" !(�� . W�$ %�(.8()$2(�+$ �/�14  
% 2(6$+� +4 %0 >$)4(�+05 )/- 6$�+4$ �+�4(/ $ ��(+�$+�  ) �+�� TMA.

#���
���� ���
��� � 
�
���$�� 
�� #���
����

������� ��(
%8����

• h.�)$+��0, 6+( 4(%U$17� ,$- 4(2�05+��  �((+!�+�+!7�+ 2$%$2 /0%&2 
+��.(! %$-2, ����6$�/�%%&2 %  7� 4(!4� �4 %�� .

• h.�)$+��0, 6+( %  >��+4(2 )$�4� )(�+ +(6%( �!(.()%(1( 2��+ . 
W�$ %�(.8()$2(�+$ 7) /$+� %�%7>%&� U =/& $/$ 7�+ %(!$+� 
��(1� 22%(� (.����6�%$� %  )�71(2 )$�4�.

��
��%&���
�� $�
#���(�: 
�
��
[�/$ %  4(2�05+��� �() 7�� !/�%$�2 Microsoft Windows !( !��2- 7�+ %(!4$ 
�(-!/-�+�- �((.#�%$� «Destination Directory Is Invalid» (`�)(�7�+$2(� $2- 
4 + /(1 ) $/$ «Program Folder Is Invalid» (`��� !$/0% - � �4 ), !("2(>%(, 
)/- K+(= � �4$ (+�7+�+!75+ �� !  6+�%$-/" �$�$ ) %%&8.
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������� ��)���:

T�(�,�
��. `  4(2�05+��� Macintosh ��(!��0+� �� !$/0%(�+0 
�()4/56�%$- �4 %��  � �(2(#05 WV Apple System Profiler.


��)��(� 
�� �
������&���� ���
���
�)��� ���
���

[�/$ ��$ �(�&+4� $��(/0"(! %$- �4 %��  �(-!/-�+�- �((.#�%$� (. (3$.4� 
«Scanner initialization failed» (E.(= ��$ $%$,$ /$" ,$$ �4 %�� ) $/$ 
«Scanner not found» (E4 %�� %� % =)�%), !&�(/%$+� �/�)75#$� )�=�+!$-.

1 c 4�(=+� (4%( �((.#�%$- $ " !��3$+� � .(+7 ��$/(>�%$-, 4(+(�(� 
$��(/0"(! /(�0 ��$ !("%$4%(!�%$$ (3$.4$.

2 V+4/56$+� 4 .�/0 USB (+ �4 %�� ,   " +�2 �%(!  �()4/56$+�. 
(W(��(.7=+� !&�(/%$+0 �4 %$�(! %$�, 6+(.& ��(!��$+0, � .(+ �+ /$ 
�4 %��. [�/$ (% %� � .(+ �+, ����=)$+� 4 �/�)75#�27 3 17.)

3 c !��3$+� � .(+7 4(2�05+��  $ !&4/56$+� �1(.

4 V+4/56$+� �4 %�� (+ $�+(6%$4  �$+ %$-.

5 V+4/56$+� 4 .�/0 USB (+ �4 %��  $ 4(2�05+�� .

6 E%(!  �()�(�)$%$+� 4 .�/0 �$+ %$- 4 K/�4+�$6��4(= �("�+4� $/$ 
��+�!(27 U$/0+�7.

7 W�(!��0+�, %� �(!��>)�% /$ 4 .�/0 USB.

8 W/(+%( ��$�(�)$%$+� 4 .�/0 USB 4 �4 %��7. h.��$+� 4(%,�%+� +(� 
USB, ��/$ (% $��(/0"7�+�-.

9 W/(+%( ��$�(�)$%$+� 4 .�/0 USB 4 )�71(27 �(�+7 USB 4(2�05+�� , ��/$ 
+ 4(!(= $2��+�-. b .�/0 )(/>�% .&+0 �/(+%( �()4/56�% 4 � "��27 USB.

T�(�,�
��. W���) �(!+(�%(= " 1�7"4(= �4 %�� $ 4(2�05+�� )(/>%& 
.&+0 !&4/56�%& %� 2�%�� 60 ��47%).

10 W���" 1�7"$+� 4(2�05+��.

F�
 
��)��'

J�:�����

b .�/0 
�$+ %$-;

• h.�)$+��0, 6+( 4 .�/0 �$+ %$- % )�>%( �()4/56�% 4 �4 %��7 
$ $��� !%(= K/�4+�$6��4(= �("�+4� ($/$ " #$+%(27 U$/0+�7).

• W�$ $��(/0"(! %$$ " #$+%(1( U$/0+�  7.�)$+��0, 6+( U$/0+� 
�()4/56�% 4 �("�+4� $ !4/56�%.

• V+�(�)$%$+� 4 .�/0 �$+ %$- (+ �4 %��  $ !&4/56$+� 4(2�05+��. 
W()(>)$+� 30 ��47%), " +�2 �()�(�)$%$+� 4 .�/0 �$+ %$- 4 �4 %��7 
$ !4/56$+� 4(2�05+�� ($2�%%( ! + 4(= �(�/�)(! +�/0%(�+$).

b .�/0 
USB

• h.�)$+��0, 6+( $��(/0"7�+�- ��$/ 1 �2&= 4 �4 %��7 4 .�/0 USB. 
f�71(= 4 .�/0 USB 2(>�+ .&+0 %��(!2��+$2 � ) %%&2 �4 %��(2. 

• h.�)$+��0, 6+( 4 .�/0 USB % )�>%( �()4/56�% 4 �4 %��7 $ 
4(2�05+��7.

f(�(/%$+�/0%&� �!�)�%$- �( 7�+� %�%$5 %��(/ )(4 ��$ 
�()4/56�%$$ 4 .�/- USB �2. %  web-7"/� �(  )���7: 
www.hp.com/support, !&.��$+� + 2 �!(5 �+� %7/��1$(%, " +�2 
$��(/0"7=+� ���)�+!( 
�����, 6+(.& % =+$ %7>%&� � ")�/&.
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&�
#�� ���$���� ������
����
�'
[�/$ %� 7) �+�- $%$,$ /$"$�(! +0 �4 %��, " �7�+$+� ���)�+!( 
!(��+ %(!/�%$- (+(/04( )/- Windows). f/- �(/76�%$- )(�(/%$+�/0%&8 
�!�)�%$= (+4�(=+� (4%( ��(1� 22& f$��4+(� , !&.��$+� �!(= �4 %�� 
! ��$�4� Select Device (�&.(� 7�+�(=�+! ) $ % >2$+� 4%(�47 O
�����. 
� ��� !(6%(= �$�+�2� ��(1� 22& (.� .(+4$ U(+(1� U$= $ $"(.� >�%$= HP 
(+4�(=+� � ")�/ ��� !(6%(= �$�+�2& �4 %��  hp scanjet, " +�2 
�(�/�)(! +�/0%( !&.��$+� � ")�/& _����
�
�� 
�
���$�� $ O��
�� 
��)����� 
�
�����%
�.

,���� &�$����(�� ��
����

$��+
������ ���
��� 
� 
���,�� 
�
���$��
1 V+�(�)$%$+� (+ �4 %��  4 .�/0 USB $ 4 .�/0 �$+ %$-.

2 W�$ K+(2 %� (+�(�)$%-=+� (+ �4 %��  4 .�/0 �$+ %$-.

3 W�$ �(!+(�%(2 �()4/56�%$$ 4 .�/- �$+ %$- 4 �4 %��7 % >2$+� 
()%(!��2�%%( 4%(�4$ ���������	
 ( ) $ ��������	
 ( ) 
%  ����)%�= � %�/$.
b ��+4  �4 %��  )(/>%  ����2��+$+0�- !����) $ % " ),   / 2�  
)(/>%  !4/56$+0�-.

4 V+�(�)$%$+� 4 .�/0 �$+ %$-.

[�/$ / 2�  �4 %��  %� !4/56$/ �0 $/$ 4 ��+4  %� ����2��+$/ �0, �4 %�� 
%�$��� !�%. E2. ��*
�,����' 
�$$��7�� %  �+�. 20.

����8,�
�� ��(
�
^ 2�  �4 %��  )(/>%   !+(2 +$6��4$ !&4/56 +0�- �(�/� (���)�/�%%(1( 
���$()  ��(�+(- ((4(/( 14 2$%7+). [�/$ (%  %� !&4/56 �+�-  !+(2 +$6��4$, 
!&�(/%$+� �/�)75#$� )�=�+!$-.

1 � (4%� ��(1� 22& f$��4+(� HP !&.��$+� 4(2 %)7 K���(����, 
  " +�2 — K��$
�,��
�' $�' ���
�����
�'.

2 f/- +(1( 6+(.& / 2�   !+(2 +$6��4$ !&4/56 / �0 �(�/� 14 2$%7+ 
��(�+(-, %  !4/ )4� P�,����� ��� �������% (+4/56$+� � � 2�+� 
_����,��% ��:(-�#� $�' ��(
�. [�/$ K+(+ � � 2�+� !4/56�%, / 2�  
�4 %��  !&4/56 �+�- 6���" 1 6 � ��(�+(-.

W�$ % /$6$$ %��(/ )(4, �!-" %%&8 � / 2�(=, �2. � ")�/ ��*
�,����' 

�$$��7�� %  �+�. 20.

����8,�
�� ���
���
V.&6%( %�+ %�(.8()$2(�+$ !&4/56 +0 �4 %��, + 4 4 4 �( $�+�6�%$$ 
(���)�/�%%(1( !��2�%$ ��(�+(- ((4(/( 14 2$%7+) (% ����8()$+ ! ��>$2 
�(%$>�%%(1( K%��1(�(+��./�%$-.

[�/$ +��.7�+�- �(/%(�+05 !&4/56$+0 �4 %��, (+4/56$+� �1( (+ $�+(6%$4  
�$+ %$- (K/�4+�$6��4(= �("�+4$ $/$ ��+�!(1( U$/0+� ).
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����
�� ��
�����, ��&
���89�* 
�� ���
�����
�� $��#(�
��� � ������
f/- ���(.� "(! %$- +�4�+  ��6 +%(1( )(472�%+  ! +�4�+, 4(+(�&= 2(>%( 
�� !$+0 %  4(2�05+���, ! �4 %��� $��(/0"7�+�- ��(1� 22  (�+$6��4(1( 
� ��("% ! %$- �$2!(/(! (OCR).

• [�/$ (+�4 %$�(! %%&= +�4�+ %� 7) �+�- ��) 4+$�(! +0, 7.�)$+��0, 
6+( .&/$ !&.� %& �/�)75#$� � � 2�+�& �4 %$�(! %$-:
– � )$ /(1(!(2 (4%� What are you scanning? (�&.(� �4 %$�7�2(1( 

(.��4+ ) !&.��$+� � � 2�+� J��#(�
�.
– � )$ /(1(!(2 (4%� Scan for editable text? (�&�(/%$+0 �4 %$�(! %$� 

)/- �(�/�)75#�= �� !4$?) % >2$+� 4%(�47 J�.
• V+�4 %$�(! %%&= +�4�+ 2(>�+ (+(.� > +0�- %  4(2�05+��� %� �(!��2 

+ 4, 4 4 (% !&1/-)$+ %  �+� %$,� (�$1$% / . ` ��$2��, %�4(+(�&� 
"% 4$ 2(17+ (+(.� > +0�- %��� !$/0%( $/$ .&+0 7+� 6�%&. �( !��2- 
�� !4$ ��(!��0+� (+�4 %$�(! %%&= +�4�+ $ !%��$+� %�(.8()$2&� 
$��� !/�%$-.

• l+(.& $"2�%$+0 � � 2�+�& �4 %$�(! %$- +�4�+ , ! (4%� ��(1� 22& 
f$��4+(� HP !&.��$+� 4(2 %)7 K���(����,   " +�2 — K���(���� 
���
�����

�+� �&�)��7�
�'.

T�(�,�
��. W�(1� 22  (�+$6��4(1( � ��("% ! %$- �$2!(/(! 
7�+ % !/$! �+�-  !+(2 +$6��4$ ��$ 7�+ %(!4� ��(1� 22%(1( 
(.����6�%$- �4 %�� .

#����
�
�� 
�
���$��
f/- 7�+� %�%$- )�71$8 %��(/ )(4 �4 %��  (+4�(=+� (4%( ��(1� 22& 
f$��4+(� HP $ % >2$+� 4%(�47 O
�����. c +�2 ! ��� !(6%(= �$�+�2� 
��(1� 22& (.� .(+4$ U(+(1� U$= $ $"(.� >�%$= (+4�(=+� � ")�/ 
��� !(6%(= �$�+�2& �4 %�� hp scanjet,   " +�2 — � ")�/ #����
�
�� 

�
���$��.

W�$ !("%$4%(!�%$$ ��(./�2 � ��(1� 22%&2 (.����6�%$�2 �4 %��  
�2. ��� !(6%75 �$�+�27 ��(1� 22& (.� .(+4$ U(+(1� U$= $ $"(.� >�%$= HP.
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���
�����
�� � 
��(�
�
��( 
�$�
���� 
��&��,
�* 
��
�� 
(transparent materials adapter, TMA)

E4 %��& HP Scanjet 3670, 3690 $ 3970 �("!(/-5+ $��(/0"(! +0  ) �+�� 
��("� 6%&8 �/�%(4 (Transparent Materials Adapter, TMA) )/- �4 %$�(! %$- 
35-2$//$2�+�(!!&8 �/ =)(! $ %�1 +$!(!.

T�(�,�
��. f/- �4 %$�(! %$- 4�7�%&8 ��("� 6%&8 ���)2�+(!, 
% ��$2�� )$ �("$+$!(! )/- ���"�%+ ,$=, �(2��+$+� (�$1$% / %  �+�4/( 
�4 %�� , % 4�(=+� �1( .�/(= .72 1(= $ !&�(/%$+� (.&6%75 ��(,�)7�7 
�4 %$�(! %$- .�" $��(/0"(! %$-  ) �+��  TMA. 

���
�����
�� ���:$��
f/- �4 %$�(! %$- 35-2$//$2�+�(!&8 �/ =)(! $��(/0"7�+�- )��> +�/0 
�/ =)(! !�+�(�%%(1(  ) �+��  TMA.
1 V+4�(=+� 4�&347 �4 %�� .
2 [�/$ ! )��> +�/� �/ =)(! 7�+ %(!/�% )��> +�/0 %�1 +$!(!, $"!/�4$+� �1(.

3 W(2��+$+� �/ =) ! )��> +�/0 �/ =)(!. ��+ !0+� �/ =) /$,�!(= 
�+(�(%(= !!��8 + 4, 6+(.& !��8%-- 6 �+0 �/ =)  .&/  (.� #�%  4 ! 2.

4 c 4�(=+� 4�&347 �4 %�� .
T�(�,�
��. �� % >$2 =+� 4%(�47 ���������	
 )( " 1�7"4$ �/ =)(! 
$ " 4�&+$- 4�&34$.

5 ` >2$+� 4%(�47 ���������	
 ( ).
W(-!$+�- )$ /(1(!(� (4%(, ! 4(+(�(2 %�(.8()$2( !&.� +0 �4 %$�7�2&= (.��4+. 

6 �&.��$+� � � 2�+� G&�)��7�
��.

�&���,�
�� $��7����' 
�+������

������� ���:$�

3
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7 �&.��$+� 4(2 %)7 O��
������%.

8 �&.��$+� 4(2 %)7 O��:$� � �$�
���� 
��&��,
�* 
��
��.

9 �&.��$+� 4(2 %)7 O��
������%.
E4 %�� !&�(/%$+ ���)! �$+�/0%(� �4 %$�(! %$�, $ $"(.� >�%$� 
�(-!$+�- ! (4%� ���)! �$+�/0%(1( ��(�2(+� . 

10 �&)�/$+� (./ �+0 �4 %$�(! %$-. f/- K+(1( (.("% 60+� 1� %$,7 (./ �+$ 
� �(2(#05 2&3$.

11 �&�(/%$+� %�(.8()$275 % �+�(=47 $"(.� >�%$-. W(�/� " !��3�%$- 
% �+(=4$ $"(.� >�%$- !&.��$+� 4(2 %)7 K��
'�%.

12 W(-!$+�- )$ /(1(!(� (4%( � " ��(�(2, %7>%( /$ �4 %$�(! +0 )�71$� 
�/ =)&. [�/$ +��.7�+�- (+�4 %$�(! +0 %��4(/04( �/ =)(!, !&�(/%$+� 
�/�)75#$� )�=�+!$-.
 . ` >2$+� 4%(�47 J�.
.. W(2��+$+� %(!&= �/ =) !  ) �+�� TMA $ " 4�(=+� 4�&347.
!. W(2��+$+� ! )��> +�/0 �/ =)(!  ) �+��  TMA )�71$� �/ =)&, 

!&.��$+� 4(2 %)7 ]���� ���
�����
��, % �+�(=+� $"(.� >�%$� 
$ % >2$+� 4%(�47 K��
'�%.

13 W(�/� " !��3�%$- �4 %$�(! %$- % >2$+� 4%(�47 ]�� ��$ �(-!/�%$$ 
" ��(�  ( �4 %$�(! %$$ )�71$8 (�$1$% /(!.
]"(.� >�%$- �(-!-+�- ! 1 /���� )/- (.� .(+4$ U(+(1� U$= 
$ $"(.� >�%$= HP.

14 W(�/� (4(%6 %$- �4 %$�(! %$- $"!/�4$+� �/ =)& $" )��> +�/-. 
W(2��+$+� )��> +�/0 %�1 +$!(! % " ) %  4�&347 �4 %�� .

T�(�,�
��. T(>%( �4 %$�(! +0 �/ =)& $ )�71$2$ ��(�(. 2$. 
` ��$2��, � �(2(#05 4(2 %)& O��
������% �&�)��7�
�� ! (4%� 
��(1� 22& f$��4+(� HP. T(>%( + 4>� $��(/0"(! +0 4%(�4$ ����)%�= 
� %�/$ �4 %��  ! +(2 �/76 �, ��/$ ���)�(/ 1 �+�- �(!2��+%(� 
$��(/0"(! %$� �4 %$�7�2(1( $"(.� >�%$- � �(2(#05 ��(1� 22& 
HP Instant Share $/$ �(") %$� 27/0+$2�)$=%(1(  /0.(2 .

��$���
�� �)����� ���
�����
�'

V4(%6 +�/0% - (./ �+0 �4 %$�(! %$-
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���
�����
�� 
�+������
f/- �4 %$�(! %$- 35-2$//$2�+�(!&8 %�1 +$!(! $��(/0"7�+�- )��> +�/0 
%�1 +$!(! !�+�(�%%(1(  ) �+��  TMA.

1 V+4�(=+� 4�&347 �4 %�� .

2 W(2��+$+� %�1 +$! ! )��> +�/0 ./��+-#�= �+(�(%(= !!��8. 

T�(�,�
��. `�1 +$!& 2(>%( /�14( �(!��)$+0. f��>$+� $8 +(/04( 
"  4� -.

3 c 4�(=+� 4�&347 �4 %�� .

T�(�,�
��. �� % >$2 =+� 4%(�47 ���������	
 )( " 1�7"4$ �/ =)(! 
$ " 4�&+$- 4�&34$.

4 ` >2$+� 4%(�47 ���������	
( ).
W(-!$+�- )$ /(1(!(� (4%(, ! 4(+(�(2 %�(.8()$2( !&.� +0 �4 %$�7�2&= 
(.��4+. 

5 �&.��$+� � � 2�+� G&�)��7�
��.

6 �&.��$+� 4(2 %)7 O��
������%.

7 �&.��$+� 4(2 %)7 ]�+����� � �$�
���� 
��&��,
�* 
��
��.

8 �&.��$+� 4(2 %)7 O��
������%.
E4 %�� !&�(/%$+ ���)! �$+�/0%(� �4 %$�(! %$�, $ $"(.� >�%$� 
�(-!$+�- ! (4%� ���)! �$+�/0%(1( ��(�2(+� . 

9 �&)�/$+� (4(%6 +�/0%75 (./ �+0 �4 %$�(! %$-. f/- K+(1( (.("% 60+� 
1� %$,7 (./ �+$ � �(2(#05 2&3$. 

10 �&�(/%$+� %�(.8()$275 % �+�(=47 $"(.� >�%$-. W(�/� " !��3�%$- 
% �+(=4$ $"(.� >�%$- !&.��$+� 4(2 %)7 K��
'�%.

�����%�� 
�+���� � $��7����%

��$���
�� ���
,����%
�: �)����� ���
�����
�'

V4(%6 +�/0% - (./ �+0 �4 %$�(! %$-
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11 W(-!$+�- )$ /(1(!(� (4%( � " ��(�(2 ( %�(.8()$2(�+$ �4 %$�(! %$- 
)�71$8 (�$1$% /(!. [�/$ +��.7�+�- �4 %$�(! +0 )�71$� %�1 +$!&, 
% >2$+� 4%(�47 J� $ !&�(/%$+� ()%( $" �/�)75#$8 )�=�+!$=.
– �&.��$+� )�71(= %�1 +$! ! (4%� ���)! �$+�/0%(1( ��(�2(+� , 

!&�(/%$+� %�(.8()$275 % �+�(=47 $ !&.��$+� 4(2 %)7 K��
'�%.
]^]

– f/- �4 %$�(! %$- )�71$8 4 )�(! %  �/�%4� � %�1 +$! 2$ !&%0+� 
�/�%47 $" )��> +�/- $ �%(!  !�+ !0+� + 4$2 (.� "(2, 6+(.& %7>%&� 
4 )�& % 8()$/$�0 ����) $�+(6%$4(2 �!�+   ) �+��  TMA. E/�)7�+ 
�(2%$+0, 6+( %�1 +$! )(/>�% .&+0 � "2�#�% ./��+-#�= �+(�(%(= 
!!��8. c 4�(=+� 4�&347 �4 %�� . �&.��$+� 4(2 %)7 ]���� 
���
�����
��, % �+�(=+� $"(.� >�%$� $ !&.��$+� 4(2 %)7 K��
'�%.
]^]

– W(2��+$+� %(!&= %�1 +$! !  ) �+�� TMA $ " 4�(=+� 4�&347. � (4%� 
���)! �$+�/0%(1( ��(�2(+�  !&.��$+� 4(2 %)7 ]���� 
���
�����
��, % �+�(=+� $"(.� >�%$� $ !&.��$+� 4(2 %)7 K��
'�%.

12 W(�/� " !��3�%$- �4 %$�(! %$- % >2$+� 4%(�47 ]�� ��$ �(-!/�%$$ 
" ��(�  ( %�(.8()$2(�+$ �4 %$�(! %$$ )�71$8 $"(.� >�%$=.
]"(.� >�%$- �(-!-+�- ! 1 /���� ��(1� 22& (.� .(+4$ U(+(1� U$= $ 
$"(.� >�%$= HP.

13 W(�/� (4(%6 %$- �4 %$�(! %$- $"!/�4$+� %�1 +$! $" )��> +�/-. 
W(2��+$+� )��> +�/0 %�1 +$!(! % " ) %  4�&347 �4 %�� .

T�(�,�
��. T(>%( �4 %$�(! +0 %�1 +$!& $ )�71$2$ ��(�(. 2$. 
` ��$2��, � �(2(#05 4(2 %)& O��
������% �&�)��7�
�� ! (4%� 
��(1� 22& f$��4+(� HP. T(>%( + 4>� $��(/0"(! +0 4%(�4$ ����)%�= 
� %�/$ �4 %��  ! +(2 �/76 �, ��/$ ���)�(/ 1 �+�- (+4�&+0 �(!2��+%&= 
)(�+7� 4 �4 %$�7�2(27 $"(.� >�%$5 � �(2(#05 ��(1� 22& HP Instant 
Share $/$ �(") +0 27/0+$2�)$=%&=  /0.(2.
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+���
��'

� K+(2 � ")�/� ��$!�)�%  $%U(�2 ,$- ( 1 � %+$$, �((+!�+�+!$$ %(�2 2, 
  + 4>� ( ��(1� 22� �( (8� %� (4�7> 5#�= ���)&.

&�'���
�� �) �+��
�,�

�: +���
��� ��(
�
�� hewlett-packard

1 b(2� %$- HP 1 � %+$�7�+ W(47� +�/5 (4(%�6%(27 �(/0"(! +�/5), 6+( 
(.(�7)(! %$� HP, 4(2�/�4+75#$� $ ��$% )/�>%(�+$ %� $2�5+ )�U�4+(! 
2 +��$ /(! $ $"1(+(!/�%$-. ` �+(-# - 1 � %+$- )�=�+!7�+ � 2(2�%+  
��$(.��+�%$- ! +�6�%$� 74 " %%(1( ��(4 . W�$ �(/76�%$$ ! +�6�%$� 
1 � %+$=%(1( ��(4  4(2� %$�= HP 7!�)(2/�%$- ( + 4$8 )�U�4+ 8 4(2� %$- 
HP, �( �!(�27 7�2(+��%$5, /$.( (+��2(%+$�7�+, /$.( " 2�%$+ $")�/$-, 
��$"% %%&� )�U�4+%&2$. W�$ K+(2 $��(/0"7�2&� )/- " 2�%& $")�/$- 2(17+ 
.&+0 %(!&2$ $/$ K4!$! /�%+%&2$ %(!&2 �( �!($2 8 � 4+��$�+$4 2.

2 b(2� %$- HP 1 � %+$�7�+ (+�7+�+!$� �.(�! ! � .(+� ��(1� 22%(1( 
(.����6�%$- HP, !&"! %%&8 )�U�4+ 2$ 2 +��$ /(! $ $"1(+(!/�%$-, 
��$ 7�/(!$$ �� !$/0%(= 7�+ %(!4$ $ $��(/0"(! %$-. ` �+(-# - 1 � %+$- 
)�=�+!7�+ � 2(2�%+  ��$(.��+�%$- ! +�6�%$� 74 " %%(1( !&3� !��2�%$. 
[�/$ ! +�6�%$� 1 � %+$=%(1( ��(4  4(2� %$- HP �(/76$+ 7!�)(2/�%$� 
( + 4$8 )�U�4+ 8, HP " 2�%$+ ��(1� 22%(� (.����6�%$�, %� !&�(/%-5#�� 
" ��(1� 22$�(! %%&8 $%�+�74,$= !�/�)�+!$� + 4$8 )�U�4+(!.

3 b(2� %$- HP %� 1 � %+$�7�+, 6+( � .(+  $")�/$= HP .7)�+ .������.(=%(= $ .�" 
(3$.(4. [�/$ ! +�6�%$� � "72%(1( ���$()  !��2�%$ HP .7)�+ %� ! �(�+(-%$$ 
(+��2(%+$�(! +0 $/$ " 2�%$+0 $")�/$� ! �((+!�+�+!$$ � 7�/(!$-2$ 1 � %+$$, 
W(47� +�/0 $2��+ �� !( �(/76$+0 (.� +%( �7227, " +� 6�%%75 %  ��$(.��+�%$� 
$")�/$-. W�$ K+(2 � 2( $")�/$� )(/>%( .&+0 %�2�)/�%%( !("!� #�%( HP.

4 ]")�/$- HP 2(17+ �()��> +0 ����� .(+ %%&� 6 �+$, K4!$! /�%+%&� %(!&2 
�( �!($2 8 � 4+��$�+$4 2, $/$ 6 �+$, .&!3$� ! �/76 =%(2 7�(+��./�%$$.

5 j � %+$- %� � ���(�+� %-�+�- %  $")�/$-, �(/76$!3$� )�U�4+& 
! ��"7/0+ +�: ( ) %��� !$/0%(1( $/$ %� )�4! +%(1( (.�/7>$! %$- $ 
% �+�(=4$; (.) $��(/0"(! %$- ��(1� 22%(1( (.����6�%$-, $%+��U�=�%&8 
7�+�(=�+!, 4(2�/�4+75#$8 $ � �8()%&8 2 +��$ /(! )�71$8 �(�+ !#$4(!; 
(!) %� !+(�$"(! %%(= 2()$U$4 ,$$ $ %��� !$/0%(1( $��(/0"(! %$-; 
(1) K4��/7 + ,$$ ! %�)(�7�+$2&8 )/- ) %%(1( $")�/$- 7�/(!$-8 (4�7> 5#�= 
���)&; ()) %��� !$/0%(= �()1(+(!4$ 2��+  K4��/7 + ,$$ $/$ (.�/7>$! %$-.

6 `GEaVe�Ge jGgG`a]e e�^e[aEe ]Eb^�l]a[^_`Vi � Wg[f[^Gk, 
gGcg[F[``dk T[Ea`dT cGbV`VfGa[^_Ea�VT. HP ̀ [ Wg[fVEaG�^e[a 
bGb]k-^]pV ]`dk jGgG`a]i, bGb e�`dk, aGb ] WVfgGchT[�G[Tdk, 

K��$#��� HP O��� $�:����' �+��
�,�

�: +���
���

E4 %�� HP Scanjet 2400
E4 %�� HP Scanjet 3670
E4 %�� HP Scanjet 3690
E4 %�� HP Scanjet 3970

EFG, b % )  $ ^ +$%�4 - G2��$4 : 
90 )%�=
[!�(�  $ �1(-�(�+(6% - G"$-: 1 1()

4
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�dgG�[``dk W]E_T[``V ]^] hEa`V, G aGb�[ EW[\]G^_`V 
VabGcd�G[aEe Va ^�pdk jGgG`a]i Va`VE]a[^_`V �dEVb]k 
bVTT[gl[Eb]k bGl[Ea� ]cf[^]e ] [jV EVVa�[aEa�]e 
bV`bg[a`dT \[^eT. � %�4(+(�&8 �+� % 8/��1$(% 8, ��(!$%,$-8 $ 3+ + 8 
2��+%(� " 4(%() +�/0�+!( " ���# �+ (1� %$6�%$� )/$+�/0%(�+$ 
���)�(/ 1 �2(= 1 � %+$$. � + 4$8 �/76 -8 !&3���$!�)�%%&� (1� %$6�%$- 
$ $�4/56�%$- %� 2(17+ .&+0 ��$2�%�%&. f %% - 1 � %+$- ���)(�+ !/-�+ 
W(47� +�/5 ���,$ /0%&� �� ! . W(47� +�/0 2(>�+ + 4>� $2�+0 )�71$� 
�� ! , 4(+(�&� (+/$6 5+�- ! � "%&8 3+ + 8, ��(!$%,$-8 $ �+� % 8/��1$(% 8.

7 V1� %$6�%% - 1 � %+$- HP )�=�+!7�+ !( !��8 �+� % 8/��1$(% 8, 1)� 4(2� %$- 
HP ��() �+ ) %%(� $")�/$� $ ���)(�+ !/-�+ )/- %�1( +�8%$6��475 �())��>47. 
h�(!�%0 ���)(�+ !/-�2(1( 1 � %+$=%(1( (.�/7>$! %$- 2(>�+ (+/$6 +0�- 
! � "%&8 �+� % 8/��1$(% 8. b(2� %$- HP %� .7)�+ $"2�%-+0 
8 � 4+��$�+$4$, �(�+ ! $ !("2(>%(�+$ $")�/$- � ,�/05 �1( $��(/0"(! %$- 
! �+� % 8/��1$(% 8, )/- 4(+(�&8 K+( $")�/$� %� .&/( ���)% "% 6�%( 
$"-"  %��((+!�+�+!$- 5�$)$6��4$2 $/$ %(�2 +$!%&2 )(472�%+ 2. 

8 � Wg[f[^Gk, gGcg[F[``dk T[Ea`dT cGbV`VfGa[^_Ea�VT, 
Wg[fhETVag[``d[ `GEaVe�[i jGgG`a][i T[gd e�^e�aEe 
[f]`Ea�[``dT] ] ]Eb^�l]a[^_`dT] Eg[fEa�GT] 
cG�]ad WgG� WVbhWGa[^e. cG ]Eb^�l[`][T E^hlG[�, 
VjV�Vg[``dk �dF[, bVTWG`]e HP ] [[ WVEaG��]b] `[ 
`[Eha Va�[aEa�[``VEa] cG WVa[g� fG``dk, G aGb�[ cG 
WgeTVi, bVE�[``di, E^hlGi`di, Wg[f`GT[g[``di ] 
^�pVi fghjVi h�[gp (�b^�lGe WVa[g� Wg]pd^] ]^] 
fG``dk), `[cG�]E]TV Va bV`agGbaG, f[^]baG ] fghj]k 
�g]f]l[Eb]k VE`V�G`]i. � %�4(+(�&8 �+� % 8/��1$(% 8, 
��(!$%,$-8 $ 3+ + 8 2��+%(� " 4(%() +�/0�+!( " ���# �+ (1� %$6�%$� $ 
$�4/56�%$� (+!�+�+!�%%(�+$ "  �/76 =%&= $/$ ���)% 2���%%&= 7#��.. 
� + 4$8 �/76 -8 !&3���$!�)�%%&� (1� %$6�%$- $ $�4/56�%$- %� 2(17+ 
.&+0 ��$2�%�%&.

9 WV^V�[`]e `GEaVe�[i jGgG`a]], bgVT[ 
Wg[fhETVag[``dk cGbV`VfGa[^_Ea�VT E^hlG[�, 
`[ ]Eb^�lG�a, `[ cGWg[�G�a ] `[ ]cT[`e�a, G aV^_bV 
fVWV^`e�a hEaG`V�^[``d[ cGbV`VT WgG�G 
WVbhWGa[^[i, Wg]T[`]Td[ b WgVfG�[ fG``VjV ]cf[^]e.

���$�
�' � ������������ ���
$����(
E!�)�%$- ( �((+!�+�+!$$ �+ %) �+ 2 �()��> +�- %  4(2� 4+-)$�4� � 
��(1� 22(= (.� .(+4$ U(+(1� U$= $ $"(.� >�%$= HP, !8()-#�2 ! 4(2�/�4+ 
�(�+ !4$ �4 %�� . `  4(2� 4+-)$�4� K+  $%U(�2 ,$- �()��>$+�- ! U =/� 
regulatory_supplement.htm.


��+��((� 
� �*��
� ���#7�89�: ���$�
&�9��� ���#7�89�: ���$�

b(2� %$- Hewlett-Packard ��($"!()$+ 4 6��+!�%%75 ��()74,$5 .�"(� �%&2 
)/- (4�7> 5#�= ���)& (.� "(2. b(%�+�74,$- ) %%(1( $")�/$- 
(.����6$! �+ 2$%$2 /0%(� !(")�=�+!$� %  (4�7> 5#75 ���)7.
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����)��
�� d
��+��
W(+��./�%$� K%��1$$ "% 6$+�/0%( �%$> �+�- ��$ � .(+� �4 %��  ! ��>$2� 
2 /(= 2(#%(�+$, 6+( ��(�(.�+!7�+ �(8� %�%$5 ��$�()%&8 ���7��(! $ K4(%(2$$ 
���)�+! .�" 7#��.  )/- !&�(4$8 +�8%$6��4$8 8 � 4+��$�+$4 $")�/$-. |+( $")�/$� 
(+!�6 �+ +��.(! %$-2 )(.�(!(/0%(= ��(1� 22& ENERGY STAR®, % �� !/�%%(= %  
�(") %$� K%��1(�.���1 5#�= (U$�%(= +�8%$4$. b 4 76 �+%$4 ��(1� 22& ENERGY 
STAR, 4(2� %$- Hewlett-Packard �()+!��>) �+, 6+( ) %%(� $")�/$� 7)(!/�+!(�-�+ 
+��.(! %$-2 ENERGY STAR �( K%��1�+$6��4(= KUU�4+$!%(�+$.


����(������� $�����
W/ �+2 ��(!&� )�+ /$ 2 ��(= .(/�� 25 1 2 �4$�(! %& ! �((+!�+�+!$$ 
� 2�>)7% �()%&2$ �+ %) �+ 2$, 6+( (.����6$! �+ �� !$/0%75 $)�%+$U$4 ,$5 
2 +��$ /(! ��$ 7+$/$" ,$$ $")�/$- �(�/� (4(%6 %$$ �1( ��(4  �/7>.&.

$�(�
��7 � ��
�� ����� ��#7)� �&$���'
� 4(%�+�74,$$ ) %%(1( $")�/$- `g (�4 %��  HP Scanjet ���$$ 2400, 3670, 
3690 $/$ 3970) $��(/0"75+�- (.&6%&� 4����>%&� K/�2�%+& $ 
" #�/4$! 5#$��- )�+ /$, 6+( 7��(# �+ ��(,��� � ".(�4$ $")�/$- %  6 �+$ 
�(�/� (4(%6 %$- ��(4  �/7>.&.

(�������� �+��
�,�

�+� ��
��%&���
�'
f %%&= ��()74+ HP �()��>$+ �/�)75#$� 2 +��$ /&, 4(+(�&� 2(17+ 
�(+��.(! +0 ���,$ /0%(1( (.� #�%$- ! 4(%,� ��(4  �/7>.&:

• �+7+0 !( U/7(���,�%+%(= / 2�� �4 %��  $  ) �+��� ��("� 6%&8 
�/�%(4 (< 5 21)

• �!$%�, ! ��$�(�

E!�)�%$- �( 7+$/$" ,$$ 2(>%( �(/76$+0 �(  )���7: www.hp.com/go/recycle, 
! 2��+%&8 (�1 % 8 !/ �+$ $/$ ! (�1 %$" ,$$ Electronics Industries Alliance 
�(  )���7: www.eiae.org.

#����&���' (���������
�( 2%(1$8 �+� % 8/��1$(% 8 HP ���)/ 1 �+ � "/$6%&� ��(1� 22& �( 
7+$/$" ,$$ 2 +��$ /(!. l+(.& 7"% +0, �7#��+!7�+ /$ + 4 - ��(1� 22  
! ! 3�= �+� %�/��1$(%�, (.� +$+��0 ! ./$> =3�� ���)�+ !$+�/0�+!( `g.

�("!� #�%%&� ! 4(2� %$5 `g $")�/$- �(!+(�%( $��(/0"75+�-, 
����� . +&! 5+�- $/$ 7%$6+(> 5+�- �((+!�+�+!75#$2 (.� "(2. b >)&= 
2��-, `g �(!+(�%( $��(/0"7�+ $/$ ����� . +&! �+ .(/�� 1,6 2$//$(%  
4$/(1� 22(! 2 +��$ /(! ! ,�%+� 8 �( 7+$/$" ,$$ $")�/$= ! j��%(./� 
({� %,$-), p�./$%1�%� (j��2 %$-) $ g(7"!$//� (b /$U(�%$-, EFG). 
|+( �(�+ !/-�+ 99 ��(,�%+(! (+ 2 ��& !��8 2 +��$ /(!, 4(+(�&� 4(2� %$- 
`g �(/76 �+ (+ 4/$�%+(! $ ! ��(,���� �!(�= )�-+�/0%(�+$.

http://www.hp.com/go/recycle
http://www.eiae.org
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��*
�,����' 
�$$��7��

|+(+ � ")�/ �()��>$+ $%U(�2 ,$5 ( +�8%$6��4(= �())��>4� �4 %�� , 
! +(2 6$�/� %(2��  +�/�U(%(! ,�%+�(! (.�/7>$! %$- $  )���  web-7"/(!.

]%U(�2 ,$5 ( �((+!�+�+!$$ %(�2 2 �2. ! U =/� regulatory_supplement.htm 
%  ��$/ 1 �2(2 4 �4 %��7 4(2� 4+-)$�4�.

web-#&��, 
���'9�

�: $���#

���� 
��$#���� hp 
`  web-7"/� �(  )���7 www.hp.com/hpinfo/community/accessibility/
prodserv/ �()��> +�- !�� %�(.8()$2&� �!�)�%$- )/- /5)�= � (1� %$6�%%(= 
+�7)(��(�(.%(�+05.

web-#&��, 
���'9�

�: ���
���( hp scanjet
W(��+$+� web-7"�/ �(  )���7:www.scanjet.hp.com )/-:
• �($�4  �(!�+(! �( % $.(/�� KUU�4+$!%(27 $��(/0"(! %$5 �4 %�� 
• �($�4  %(!&8 !���$= )� =!��(! $ WV )/- �4 %��(! HP Scanjet
• ��1$�+� ,$$ ��()74+ 
• �()�$�4$ %  .5//�+�%$, (.%(!/�%$- )� =!��(! $ ��(1� 22%(1( 

(.����6�%$-,   + 4>� %  ���)7���>)�%$- ( !("2(>%&8 %��(/ )4 8


��#,�
�� ��*
�,����: 
�$$��7��
l+(.& (.����6$+0 2 4�$2 /0%75 KUU�4+$!%(�+0 +�8%$6��4(= �())��>4$ HP, 
!&�(/%$+� �/�)75#$� )�=�+!$- ! 74 " %%(2 �(�-)4�.
1 V.� +$+��0 4 $%+�� 4+$!%(= ��� !4� ��(1� 22%(1( (.����6�%$- $ 

�4 %�� , !4/56 - � ")�/ �( 7�+� %�%$5 %��(/ )(4.
2 W(��+$+� web-7"�/ ,�%+�  (.�/7>$! %$- �(/0"(! +�/�= HP. � ]%+��%�+� 

2(>%( % =+$ � 2&� � "/$6%&� �!�)�%$- ( �4 %���. W(��+$+� web-7"�/ 
HP �(  )���7 www.hp.com/support, 1)� �()��> +�- ��� !(6%&� 
�!�)�%$- ( ��()74+�, %(!&� !���$$ )� =!��(! $ ��(1� 22%(1( 
(.����6�%$-. a�8%$6��4 - �())��>4  )(�+7�%  %  �/�)75#$8 -"&4 8: 
%$)��/ %)�4$=,  %1/$=�4$=, U� %,7"�4$=, %�2�,4$=, $+ /0-%�4$=, 
�(�+71 /0�4$=, $�� %�4$=, 3!�)�4$=, 4$+ =�4$= (7��(#�%%(� �$�02(), 
4$+ =�4$= (+� )$,$(%%(� �$�02(), -�(%�4$= $ 4(��=�4$=. f/- f %$$, 
{$%/-%)$$ $ `(�!�1$$ $%U(�2 ,$- )(�+7�%  +(/04( %   %1/$=�4(2 -"&4�.

3 V.� +$+��0 "  +�8%$6��4(= �())��>4(= HP �( K/�4+�(%%(= �(6+�. W�$ 
% /$6$$ )(�+7�  ! ]%+��%�+ (.� +$+��0 ! �/7>.7 +�8%$6��4(= �())��>4$ HP 
�( K/�4+�(%%(= �(6+�. f/- K+(1( �(��+$+� web-7"�/ �(  )���7 www.hp.com/
support. E��,$ /$�+ �( (.�/7>$! %$5 �(/0"(! +�/�= HP �(2(>�+ 
��3$+0 !("%$43$� ��(./�2&. E�$�(4 -"&4(!, %  4(+(�&8 (�7#��+!/-�+�- 
�())��>4  �( K/�4+�(%%(= �(6+�, ��$!�)�% %  K+(2 >� web-7"/�.

4 V.� +$+��0 4 ./$> =3�27 )$/��7 HP. [�/$ �4 %�� %�$��� !�%, 
)(�+ !0+� �1( 4 ./$> =3�27 2��+%(27 )$/��7 HP. � +�6�%$� ��(4  
)�=�+!$- (1� %$6�%%(= 1 � %+$$ (.�/7>$! %$� !&�(/%-�+�- .���/ +%(. 
W( $�+�6�%$$ 1 � %+$=%(1( ��(4  (.�/7>$! %$� -!/-�+�- �/ +%&2.

http://www.hp.com/hpinfo/community/accessibility/prodserv/
http://www.hp.com/hpinfo/community/accessibility/prodserv/
http://www.scanjet.hp.com
http://productfinder.support.hp.com/tps/Hub?h_product=Q3841a,Q3851a,Q3861a,Q3201a&h_lang=en&h_cc=us&h_tool=prodhomes 
http://productfinder.support.hp.com/tps/Hub?h_product=Q3841a,Q3851a,Q3861a,Q3201a&h_lang=en&h_cc=us&h_tool=prodhomes 
http://productfinder.support.hp.com/tps/Hub?h_product=Q3841a,Q3851a,Q3861a,Q3201a&h_lang=en&h_cc=us&h_tool=prodhomes 


,$U�(!&� �/ %3�+%&� �4 %��& hp scanjet 2400, 3670, 3690 $ 3970

� ")�/ 5

21

5 V.� +$+��0 ! ,�%+� (.�/7>$! %$- �(/0"(! +�/�= HP �( +�/�U(%7. 
W()�(.%&� 7�/(!$- �(/76�%$- +�8%$6��4(= �())��>4$ ! � "/$6%&8 
�+� % 8/��1$(% 8 �2. %  web-7"/� �(  )���7: www.hp.com/support. 
b(2� %$- HP �(�+(-%%( 7/763 �+ 4 6��+!( +�8%$6��4(= �())��>4$, 
�(K+(27 ��4(2�%)7�+�- ��17/-�%( �(��# +0 web-7"�/ HP )/- �(/76�%$- 
�!�)�%$= ( %(!&8 !("2(>%(�+-8 $ 7�/(!$-8 (.�/7>$! %$-. [�/$ 
��$!�)�%%&� !&3� $�+(6%$4$ $%U(�2 ,$$ %� �(2(1/$ ��3$+0 
��(./�2&, (.� +$+��0 ! �/7>.7 +�8%$6��4(= �())��>4$ �( +�/�U(%7. 
W�$ K+(2 % 8()$+��0 �-)(2 � 4(2�05+��(2 $ �4 %��(2,   + 4>� 
�()1(+(!0+� �/�)75#75 $%U(�2 ,$5:
– %(2�� 2()�/$ (74 " % %  4�&34� �4 %�� )
– ���$=%&= %(2�� (74 " % %  )%$#� �4 %�� )
– (��� ,$(%% - �$�+�2 
– !���$- ��(1� 22%(1( (.����6�%$- �4 %��  

(74 " %  %  ��$/ 1 �2(2 4 �4 %��7 4(2� 4+-)$�4�)
– +�4�+ �((.#�%$= (. (3$.4 8
h�/(!$- ���)(�+ !/�%$- +�8%$6��4(= �())��>4$ HP �( +�/�U(%7 2(17+ 
.&+0 $"2�%�%& .�" 7!�)(2/�%$-.
a�8%$6��4 - �())��>4  �( +�/�U(%7 ���)(�+ !/-�+�- .���/ +%( � 2(2�%+  
��$(.��+�%$- ! +�6�%$� 74 " %%(1( ��(4 , ��/$ %� (1(!(��%( $%(�.

��*
�,����' 
�$$��7�� 
� ������
# � OeS
a�8%$6��4 - �())��>4  �( +�/�U(%7 )(�+7�%  4 4 ! +�6�%$� 1 � %+$=%(1( 
��(4 , + 4 $ �(�/� �1( (4(%6 %$-.

� +�6�%$� ��(4  )�=�+!$- 1 � %+$$ �())��>4  �( +�/�U(%7 ���)(�+ !/-�+�- 
.���/ +%(. a�/�U(% (208) 323-2551. T�>)71(�()%&� "!(%4$ (�/ 6$! 5+�- 
4/$�%+(2.

a�8%$6��4 - �())��>4  �( +�/�U(%7 ! EFG (�7#��+!/-�+�- %   %1/$=�4(2 $ 
$�� %�4(2 -"&4 8 $ ���)(�+ !/-�+�- 4�71/(�7+(6%( .�" !&8()%&8 
(!��2- (.�/7>$! %$- 2(>�+ .&+0 $"2�%�%( .�" 7!�)(2/�%$-).

a�8%$6��4 - �())��>4  �( $�+�6�%$$ 1 � %+$=%(1( ��(4  ���)(�+ !/-�+�- 
�( +�/�U(%7 (208) 323-2551. E+($2(�+0 ()%(1( (.� #�%$- 25,00 )(// �(!, 
(�/ +  4��)$+%(= 4 �+(=. l+(.& !&-�%$+0, )�=�+!$+�/0%( /$ $")�/$� HP 
%7>) �+�- ! (.�/7>$! %$$, �("!(%$+� ! �/7>.7 +�8%$6��4(= �())��>4$ HP.

O���
�/��+��
 K����$ )��
���
�: 

�$$��7�� 
� ������
#

GU�$4 30 )%�=

G"$ +�4(-a$8((4� %�4$� �+� %&/��1$(%& 1 1()

b % ) 90 )%�=

[!�(� 1 1()

^ +$%�4 - G2��$4 90 )%�=

p/$>%$= �(�+(4 30 )%�=

EFG 90 )%�=

http://productfinder.support.hp.com/tps/Hub?h_product=Q3841a,Q3851a,Q3861a,Q3201a&h_lang=en&h_cc=us&h_tool=prodhomes 
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��*
�,����' 
�$$��7�� 
� ������
# � f���
�, O��$
�: S&�� � S�����
a�/�U(%%&� %(2��  ,�%+�  (.�/7>$! %$- �(/0"(! +�/�= HP $ �� !$/  
(.�/7>$! %$- 2(17+ .&+0 $"2�%�%&. W()�(.%&� 7�/(!$- �(/76�%$- 
+�8%$6��4(= �())��>4$ ! � "/$6%&8 �+� % 8/��1$(% 8 �2. %  web-7"/� 
�(  )���7: www.hp.com/support. 

G!�+�$- +43 (0) 0820 87 4417

G/>$� +213 (0) 61 56 45 43

p 8��=% 800 728

p�/01$- 070 300 005 (%$)��/ %)�4$=)
070 300 004 (U� %,7"�4$=)

p/$>%$= �(�+(4/
GU�$4 

+44 (0) 207 512 52 02

��/$4(.�$+ %$- 44 (0)870 010 4320

��%1�$- +36 (0) 1 382 1111

j��2 %$- 0180 5652 180 (0,12 �!�(/2$%7+ )

j��,$- +30 10 60 73 603

f %$- +45 70202845

[1$��+ 02 532 5222

]"� $/0 +972 (0) 9 830 4848

]�/ %)$- +353 (0) 1 662 5525

]�� %$- +34 902 010 059

]+ /$- +39 (0)848 800 871

^54��2.7�1 900 40 006 (U� %,7"�4$=)
900 40 007 (%�2�,4$=)

T �(44( +212 224 04747

`$)��/ %)& 0900 2020165 (0,10 �!�(/2$%7+ )

`(�!�1$- 815 62 070

V.��)$%�%%&� 
G� .�4$� 
|2$� +&

971 4 883 8454

W(/03 +48 22 865 98 00

W(�+71 /$- +351(0) 808 201 492

E 7)(!�4 - 
G� !$-

800 897 14440

E/(! 4$- +421 2 6820 8080

a7%$� +216 1 891 222

a7�,$- +90 216 579 71 71

h4� $% +7 (380 44) 490-3520

{$%/-%)$- +358 (0)203 66 767

{� %,$- +33 (0)8 92 69 60 22 (0,34 �!�(/2$%7+ )

http://productfinder.support.hp.com/tps/Hub?h_product=Q3841a,Q3851a,Q3861a,Q3201a&h_lang=en&h_cc=us&h_tool=prodhomes 
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��*
�,����' 
�$$��7�� 
� ������
# �� ���( (���
a�/�U(%%&� %(2��  ,�%+�  (.�/7>$! %$- �(/0"(! +�/�= HP $ �� !$/  
(.�/7>$! %$- 2(17+ .&+0 $"2�%�%&. W()�(.%&� 7�/(!$- �(/76�%$- 
+�8%$6��4(= �())��>4$ ! � "/$6%&8 �+� % 8/��1$(% 8 �2. %  web-7"/� 
�(  )���7: www.hp.com/support. 

l�8$- +42 (0) 2 6130 7310

F!�=, �$- 0848 672 672 (%�2�,4$=, U� %,7"�4$=, $+ /0-%�4$=)
� 6 � �$4 0,08 3!�=,. U� %4 /! )�71(� !��2- 
0,04 3!�=,. U� %4 

F!�,$- +46 (0) 77-120 4765

�>% - GU�$4 086 000 1030 (�Gg)
+27 -11 258 9301 ("  ���)�/ 2$ �Gg)

SAR j(%4(%1 +852 3002 8555

G!�+� /$- +63 (3) 8877 8000 ($/$ 2��+%&= (03) 8877 8000)

G�1�%+$% 0 810 555 5520

p� "$/$- (11) 3747 7799 (E %-W 7/7)
0800 157751 ("  ���)�/ 2$ p(/03(1( E % W 7/7)

��%��7K/ 0 800 4746 8368

�0�+% 2 +84 (0) 8 823 4530

j! +�2 / 1 800 999 5105

]%)$- 1 600 112267 $/$ +91 11 682 6035 (8$%)$ $  %1/$=�4$=)

]%)(%�"$- +62 (21) 350 3408

b % ) 905 206 4663 (! +�6�%$� 1 � %+$=%(1( ���$() )
877 621 4722 (�( $�+�6�%$$ 1 � %+$=%(1( ���$() )

b$+ = +86 (10) 6564 5959

b(/72.$- 9 800 114 726

T / ="$- 1 800 805 405

T�4�$4 52 58 9922 (T�8$4()
01 800 472 6684 ("  ���)�/ 2$ T�8$4()

`(! - c�/ %)$- +64 (9) 356 6640

W��7 0 800 10111

W7K�+(-g$4( 1 877 2320 589

g(��$=�4 - 
{�)�� ,$-

+ 7 095 797 3520 (T(�4! )
+ 7 812 346 7997 (E %4+-W�+��.7�1)

g72&%$- +40 1 315 44 42

E$%1 �7� +65 6272 5300

E/(! 4$- +421 (0) 2 68208080

EFG (208) 323-2551

a $/ %) +66 (2) 661 4000

http://productfinder.support.hp.com/tps/Hub?h_product=Q3841a,Q3851a,Q3861a,Q3201a&h_lang=en&h_cc=us&h_tool=prodhomes 
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�)
����

�� +���
��:
�� ��+����
�'
T(>%( !&.� +0 ()%( $" ����6$�/�%%&8 %$>� (.%(!/�%%&8 1 � %+$=%&8 
�(1/ 3�%$= ()(�+7�%( +(/04( ! EFG):

• Standard Next Day Exchange (E+ %) �+% - 1 � %+$- �( " 2�%� 
%  �/�)75#$= )�%0)

• Accidental Damage Protection with Next Day Exchange (c #$+  (+ 
�/76 =%(1( �(!��>)�%$- � 1 � %+$�= " 2�%& %  �/�)75#$= )�%0)

E+ %) �+%75 1 � %+$5 2(>%( ��()/$+0 )( +��8 /�+ � �(2(#05 � 4�+  HP 
SupportPack. f�=�+!$� 1 � %+$$ % 6$% �+�- � 2(2�%+  ��$(.��+�%$- $")�/$-. 
W 4�+ HP SupportPack 2(>%( ��$(.���+$ ! +�6�%$� ���!&8 180 )%�= � 
2(2�%+  ��$(.��+�%$- $")�/$-. HP (���)�/$+ %�(.8()$2(� (.�/7>$! %$� 
(.(�7)(! %$- �( ��"7/0+ + 2 � .(+& )$ 1%(�+$6��4$8 ��(1� 22, 4(+(�&� 
�(47� +�/0 )(/>�% .7)�+ " �7�+$+0 ��$ ���!(2 (.� #�%$$ ! �/7>.7 +�8%$6��4(= 
�())��>4$ HP. [�/$ ��$ (.� #�%$$ ! �/7>.7 +�8%$6��4(= �())��>4$ .7)�+ 
(���)�/�%(, 6+( $")�/$� %7>) �+�- ! " 2�%�, 4(2� %$- HP (.����6$+ 
.���/ +%75 )(�+ !47 $")�/$- )/- " 2�%& %  �/�)75#$= � .(6$= )�%0.

]2��+�- + 4>� )(�(/%$+�/0%(� 1 � %+$=%(� (.�/7>$! %$� �( " #$+� (+ 
�/76 =%(1( �(!��>)�%$- (Optional Accidental Damage Protection is also 
available). f %%(� )(�(/%$+�/0%(� 1 � %+$=%(� �(1/ 3�%$� " #$# �+ (+ 
�/76 =%(= �(/(24$ (.(�7)(! %$- ��$ �(� ) %$$ !%7+�0 %�1( >$)4(�+$, 
7) � 8 $/$ � )�%$-8. V.  K+$8 )(�(/%$+�/0%&8 1 � %+$=%&8 �(1/ 3�%$- 
(.����6$! 5+ 2 4�$2 /0%(� !��2- .������.(=%(= � .(+&, �(!&3�%$� 
��()74+$!%(�+$ $ )(�+ !47 (.(�7)(! %$- %��(���)�+!�%%( W(47� +�/5 
$ ! HP. W�$ K+(2 !�� � �8()& �( +� %��(�+$�(!4� (�/ 6$! �+ HP.

c  )(�(/%$+�/0%&2$ �!�)�%$-2$ (.� # =+��0 �( +�/.: 1-888-999-4747 $/$ 
�(��+$+0 % 3 web-7"�/ �(  )���7: www.homeandoffice.hp.com, 1)� !&.��$+� 
��&/47 warranty upgrades ((.%(!/�%%&� 1 � %+$$) ! � ")�/� product support 
(+�8%$6��4 - �())��>4 ).

a =! %0 0 800 010055

{$/$��$%& + 63 (2) 867 3551

\�%+� /0% - 
G2��$4  $ 
b �$.�4$� (-! 

1 800 711 2884

l$/$ 800 22 5547 (Post-sales Business Computing)
800 360 999 (Post-sales Home Computing)

�>% - b(��- +82 (2) 3270 0700 (E�7/) 
0 80-999-0700 ("  ���)�/ 2$ E�7/ )

e�(%$- 0570 000 511 (%  +���$+(�$$ e�(%$$) 
+81 3 3335 9800 ("  ���)�/ 2$ e�(%$$)

http://www.homeandoffice.hp.com
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����7�
�� � — ��*
�,����� 
*������������� � 
��
�$��7
����

� K+(2 � ")�/� ��$!�)�%& +�8%$6��4$� 8 � 4+��$�+$4$ �4 %��(! 
HP Scanjet 2400, 3670, 3690 $ 3970 $ $8 ��$% )/�>%(�+�=.

��*
�,����� *������������� ���
���
K���(��� Q
���
��
a$� �4 %�� W/ %3�+%&=

T �� 
(.�" 4�&34$)

E4 %�� HP Scanjet 2400 1,7 41 (3,74 U7%+ )

E4 %�� HP Scanjet 3670
E4 %�� HP Scanjet 3690

2,1 41 (4,62 U7%+ )

E4 %�� HP Scanjet 3970 2,3 41 (5,06 U7%+ )

T 4�$2 /0%&� 
� "2��& 
(.�" 4�&34$)

E4 %�� HP Scanjet 2400 280 %  486,5 %  52 22 
(11,0 %  19,1 %  2,0 )5=2 )

E4 %�� HP Scanjet 3670
E4 %�� HP Scanjet 3690

286 %  464 %  53 22 
(11,2 %  18,2 %  2,1 )5=2 )

E4 %�� HP Scanjet 3970 297,7 %  476,5 %  65 22 
(11,7 %  18,7 %  2,6 )5=2 )

E4 %$�75#$= 
K/�2�%+

W�$.(� � " �-)(!(= �!-"05

]%+��U�=� E4 %�� HP Scanjet 2400
E4 %�� HP Scanjet 3670 
E4 %�� HP Scanjet 3690

USB

E4 %�� HP Scanjet 3970 Hi-Speed USB

V�+$6��4(� 
� "��3�%$�

E4 %�� HP Scanjet 2400
E4 %�� HP Scanjet 3670
E4 %�� HP Scanjet 3690

1200 +(6�4 %  )5=2

E4 %�� HP Scanjet 3970 2400 +(6�4 %  )5=2

�&.$� �2(� 
� "��3�%$�

V+ 12 )( 999, 999 +(6�4 %  )5=2 ��$ 100 % 2 �3+ .$�(! %$$

` ��->�%$� ��+$ 
����2�%%(1( +(4 

100 – 120 �~, 60 j, )/- E�!��%(= G2��$4$
200 - 240 �~, 50 j, )/- [!�(�& $ G!�+� /$$
100 - 240 �~, 50/60 j, )/- (�+ /0%&8 �+� %/��1$(%(!

W(+��./-�2 - 
2(#%(�+0

]%U(�2 ,$5 ( �(+��./-�2(= 2(#%(�+$ �2. ! U =/� 
«regulatory_supplement.htm» %  4(2� 4+-)$�4� � ��(1� 22(= (.� .(+4$ 
U(+(1� U$= $ $"(.� >�%$= HP.

��� 2()�/$ �4 %��(! HP Scanjet 2400, 3670, 3690 $ 3970 (+!�6 5+ 
+��.(! %$-2 ENERGY STAR. b 4 76 �+%$4 ��(1� 22& ENERGY STAR, 4(2� %$- 
Hewlett-Packard �()+!��>) �+, 6+( ) %%(� $")�/$� 7)(!/�+!(�-�+ +��.(! %$-2 
ENERGY STAR �( K%��1�+$6��4(= KUU�4+$!%(�+$.
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��*
�,����� *������������� �$�
���� 
��&��,
�* 

��
�� (Transparent Materials Adapter, TMA)

T�(�,�
��. W�$!�)�%%&� %$>� +�8%$6��4$� 8 � 4+��$�+$4$ (+%(�-+�- 
4  ) �+��7 ��("� 6%&8 �/�%(4 (Transparent Materials Adapter, TMA), 
  %� 4 �4 %��7.

*������������� ���#7�89�: ���$� $�' ���
��� 
� �$�
���� FRS

K���(��� Q
���
��

a$�& 
%(�$+�/�=

1 �/ =)/)( 2 %�1 +$!(! 35 22

f(�7�+$2&� 
� "2��& 
%(�$+�/-

E/ =): (+ 1,05 )( 1,9 22 +(/#$%(=, )/$%  �+(�(% (+ 49,8 )( 50,8 22

g "2��& E4 %�� HP Scanjet 3670 244 %  430 %  34 22 (9,6 %  16,9 %  1,3 )5=2 )

E4 %�� HP Scanjet 3690 244 %  430 %  39 22 (9,6 %  16,9 %  1,5 )5=2 )

E4 %�� HP Scanjet 3970 255 %  430 %  39 22 (10,0 %  16,9 %  1,5 )5=2 )

T �� E4 %�� HP Scanjet 3670 0,65 41 (1,43 U7%+ )

E4 %�� HP Scanjet 3690 0,85 41 (1,87 U7%+ )

E4 %�� HP Scanjet 3970 0,90 41 (1,98 U7%+ )

a��.(! %$- 
4 �$+ %$5

12.0 �, 340 2G, 4.22 �+ (�$+ %$� (+ �4 %�� )

K���(��� Q
���
��

a�2��� +7� g .(6 -: (+ 10° )( 35° C ((+ 50° )( 95° F)

k� %�%$-: (+ -40° )( 70° C ((+ -40° )( 158° F)

V+%(�$+�/0% - 
!/ >%(�+0

g .(6 -: (+ 15 )( 80% .�" 4(%)�%� ,$$
(+ 10° )( 35° C ((+ 50° )( 95° F)

k� %�%$-: )( 90% 
��$ +�2��� +7�� (+ 0° )( 65° C ((+ 32° )( 149° F)
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A
Apple System Profiler 10

D
DVD-)$�4 7

E
Energy Star

web-7"�/ 19
(�$� %$� 19

H
HP Instant Share

$��(/0"(! %$� 6
�()4/56�%$� 4 ]%+��%�+7 6

T
TMA. E2. G) �+�� ��("� 6%&8 

�/�%(4 (Transparent Materials 
Adapter, TMA) HP Scanjet

TWAIN, �4 %$�(! %$� 4

V
VCD-)$�4 7

W
web-7"�/, �(�!-#�%%&= 

)(�+7�%(�+$ ��()74+(! hp 20
web-7"/&

Energy Star 19
scanjet 20
�())��>4 20
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S
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(Transparent Materials 
Adapter, TMA) HP Scanjet
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8 � 4+��$�+$4$ 26
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E2. G) �+�� ��("� 6%&8 
�/�%(4 (Transparent 
Materials Adapter, TMA) 
HP Scanjet
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i
1 � %+$- i, 17
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(.%(!/�%%&� �(1/ 3�%$- 24

J
)��> +�/0 %�1 +$!(! 13, 15
)$ 1%(�+$4  �4 %�� 11
)(�(/%$+�/0%(� ��(1� 22%(� 

(.����6�%$�, 
)(472�%+ ,$- 2

T
" ��(� $"(.� >�%$- 4

G
]%�+�74,$$ �( 7�+ %(!4� 2
$"2�%�%$�, ��(�2(+� 

$"(.� >�%$= 5
$"(.� >�%$-, ��(�2(+� $ 

$"2�%�%$� 5
$2�(�+ $"(.� >�%$- 4

P
b .�/$

�()4/56�%$� 10
+$�& 10

b%(�4  «b(�$�(! +0», 
(�$� %$� 3

b%(�4  «E4 %$�(! +0» 3
$��(/0"(! %$� 5
(�$� %$� 3

b%(�4  «E(") +0 27/0+$2�)$  
 /0.(2», (�$� %$� 3

b(�$�(! +0, $��(/0"(! %$� 6
4%(�4  HP Instant Share, 

(�$� %$� 3

4%(�4$
HP Instant Share 3, 6
b%(�4  «b(�$�(! +0» 3
b(�$�(! +0 6
4%(�4  «E4 %$�(! +0» 5
4%(�4  «E(") +0 

27/0+$2�)$   /0.(2» 3, 7
E4 %$�(! +0 3

4(�$$, ��6 +0 6
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2 �� ,  ) �+�� TMA 26

]
%�1 +$!&

!�+ !4 15
)��> +�/0 13, 15
$�+(6%$4$ $%U(�2 ,$$ 1
(.� #�%$� 15

%��� !$/0%&= 4 + /(1 9
%(!&� !���$$ )� =!��(! 20
%(!&� )� =!��& 20

Q
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�4 %$�(! %$- 14, 15
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�$2!(/(! (OCR) 12
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